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Remington Arms Co., Inc.
Product Service
Legal Case #:8007

Case Information
RE# Date Opened Date Opened(FPS) Date Closed Incident Date PreLit Lit  Obsolete
284515 10/4/2012 10/5/2012 10/5/2012
Customer Information
Type Business  First Name Last Name Street City State Zip Age Contact
Incident Donald Cronkhite 670 West Hill Rd. Morris NY 13808 H 607-263-2016
Incident Information
Chaims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components
S FSR Concern:1007 Fired on Safe Release Unknown
C

SR# 29593: Reason for Return - Perform safety checks on trigger assembly. Service Request Section - 3 incidents of trigger going off when
removing the safety. df

Firearm Information

Mfz. Type Modcl/Ga. SKU Serial Bbl. DOM
Remington CF/BA 7/7MM-08 REM 24741 57632101 KS 5/5/1998
Date Purchased Where Purchased Accessories Original Owner
HORTON DIST COINC *LEW REAR BASE,BOTTOM HALF OF RING u

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/7/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per Ilion - Quote to repair
@ a discount
Repair/Replacement Repair/Replacement
Cost Date
10/10/12: Per Ilion - TA dirty & set screws altered. Trigger not releasing properly. Replace TA, clean & test at 1/2 normal cost - quote.
Customer approved & paid quote on 10/9/12. df

Examination[Remington/CF/BA]
Part | Sub-Part [ Code ] Comment
Examiner B.TRAVIS
Exam Date 10/5/2012
[Examination Product Type . RF
IAction Type A
|Assigned To T.NAGLE
Cause 4006 égzggn,:g:smms or IMPROPER MAINTENENCE
Description 20" 7MM-08 REM SS
Date Code KS
Bore Plugged False
Barrel Bulged [False
Fired False
Fired while Obstructed
l v |
htin/lene2an1 27N/ ncaann/PrintDienlasr acnv?TN=RNNT L Tyna=("aca 1NMANHKTY
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léflourﬁilteigirown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn, Functioning
INotch Condition [—Select—
Exterior Condition Slightly Worn; Not Functioning [AC"HON DIRTY
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition -—-Select—-
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD SAFETY |
Safety Function ILike new; Functioning
Sub-Assembly INon-ISS
Lift ---Select— [012 |
Sear INotch Slightly Worn; Functioning
rests Test Fired [False |
IFceding Test False
Condition Slightly Worn; Not Functioning gg{W’Iz’mG NOTRETURNING WILL FOLLOW
Trigger Pull ---Select--- 2.5%#
Altered True SET SCREWS ALTERED
Sub-Assembly Other Remington ]
[Non-Remington Description REAR BASE,BOTTOM HALF OF RING

Components

http://cps03ap13:200/psaapp/PrintDisplay .aspx?21D=8007& Type=Case

10/24/2012
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Service Request glon er | | |||2 X
' Madison, NC 27025-0700 ngl
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are notcd This information l‘b

will serve as a guideline for our Service Department to address your specific concerns and pruvule you with accurate and complete service. PLEASE RETAIN THIS COPY 0 12
FOR YOUR RECORDS.

Service Request Number Serial Number / Description . 15/0‘0‘7// Date of Reque,sf: 09/19/2012

SR00029593 $7632101 Date  Printed: 09/19/2012
Customer: Destination: :
DONALD CRONKHITE Arms Services
670 WEST HILL RD 14 Hoefler Ave
MORRIS, NY 13808 US Ilion, NY 13357 US
) /
Email: T .

Your request for service on the itern(s) will be evaluated by our repairman to determine if i

e
* returned. If not, you will be contacted with an estimate before work is performed. b2 S 7 3 2 1 @ 1
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THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) Sub Total: .00
being sent based on the conversation with our representative. Est Sales Tax: .00
Grand Total: $.00
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