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Case Information 

RE# 

284515 

Date Opened 

10/4/2012 

Customer Information 

Type Business 

Incident 

First Name 

Donald 

Remington Arms Co., Inc. 

Date Opened(PS) 

10/5/2012 

Last Name 

Cronkhite 

Product Service 

Legal Case #:8007 

Date Closed 

10/5/2012 

Street 

670 West Hill Rd. 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Morris NY 13808 H 607-263-2016 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S FSR 

c 

Cause:4006 Altered Adjustments or Components 

Concem:1007 Fired on Safe Release 
Unknown 

SR# 29593: Reason for Return - Perform safety checks on trigger assembly. Service Request Section - 3 incidents of trigger going off when 
removing the safety. df 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

7/7MM-08 REM 

Accessories 

SKU 
24741 

Serial Bbl. DOM 

37632101 KS 5/5/1998 

HORTON DIST CO INC * LEW REAR BASE,BOTTOM HALF OF RING 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

Remington/7 /CF /BA 

Original Owner 

u 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 
Reim. Date Cash Date 

Per Ilion - Quote to repair 
@a discount 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

APV APV 

10/10/12: Per Ilion - TA dirty & set screws altered. Trigger not releasing properly. Replace TA, clean & test at 1/2 normal cost- quote. 
Customer approved & paid quote on 10/9/12. elf 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner jB.TRAVIS 

jExamDate jI0/512012 

Examination jProduct Type /RF 
~ction Type /A 

~ssigned To IT.NAGLE 

!cause 114006 
!!Altered Adjustments or 
Components llIMPROPER MAINTENENCE 

!Description I 120" 7MM-08 REM SS 

!Date Code I /KS 

jBore Plugged i!False I 
Barrel !Bulged llFa!se I 

IF ired llFalse I 
!Fired while Obstructed I 

I 

I 
I 
I 
I 
I 
I 

I 
I 

I 

PS 26095 



PrintDisplay 

Bolt 

!Extractor 

!Receiver 

Safety 

Sear 

I 
Muzzle/Crown 

. Condition 
!Firing Pin 

I shroud 

IF ace 
!Handle 

I Stop 

!condition 

llCut Condition 
!Ext/Eject Test 

ILug Condition 
1~\ocl< Cooditioo 

!Notch Condition 

1~<1"im Cooditioo 
!stock Condition 
IF ore End Condition 

I I condition 
!Bulged 

!Description 

IF unction 
!Sub-Assembly 

I Lift 
jNotch 

i:=f=ec=d=in=g=T=e=st===~,jTests 

Trigger 

r-ion-Remington 
Components 

!condition 

jPuil 

!Altered 
!sub-Assembly 

llDescription 

Page 2of2 

llslightly Worn; Functioning I 
llslightly Worn; Functioning I 

lls!ightly Worn; Functioning I 

lls!ightly Worn; Functioning I 

llSli!dltlv Worn; Functioning 

Slightly Worn; Functioning 

lls!ightly Worn; Functioning 
!!slightly Worn; Functioning 

!IFaise 
11---Select---

!!Slightly Worn; Functioning 

11---Select--

jlSiightly Worn; Not Functioning llACTION DIRTY 
I Slightly Worn; Functioning 

j -Select--

l Slightly Worn; Functioning 

!!False I 
I lsTANDARD SAFETY 

jiLike new; Functioning I 

INon-ISS I 

1---Select-- l .012 I 
!lslightly Worn; Functioning I 

JITest Fired llFa!se 
lra!se I 

I Slightly Worn; Not Functioning lg~..:g;,TRIG NOT RETURNING WILL FOLLOW I 
11---Select-- I Z.5# I 
llTrue ljSET SCREWS ALTERED I 

ll0ther Remington I I l~RE-AR--B-A_S_E-,B-O_TI_O_M_HAL __ F_O_F_RIN __ G ___ ~I 
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. Remington Service 
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will serve as a g,ido· ' 'l' >'"'"'""" fo• =~ p"'~' .Rommgto~<Om '/ FO me 1or our Service D · ev1ew the docume t r. Jl":>;) R YOUR RECORDS epa1tment to address yours ··ri n or accuracy and to msure th . · """m'~'"' ~d prn•;d, yoow;ili =,ra:::;: ";"re ""'"""' = oored. Th" ;or-o . ')_ J} 

:~~~~;;;;;;;;;;;;;--~~:;;:;;;;;;;:;n;;;;;:;;;;;;;;-~~~~~~~?ZYl)']:::::::-~~~-rnp~e:te~se~rv~ic·~e.~PL:E:A:S:E~R:ET:A:IN~T:H:IS~C:O:~:y_ 
Service Request 

s,~;~ a..,.~t Nomh" tO I~ 
SR00029593 Serial Number I Description 

S7632101 ~{)lJ~ __;;:.---- Date ofRequ~st: 09/19/2012 

Customer: 
DONALD CRONKHITE 
670 WEST HILL RD 
MORRIS, NY 13808 US 

Email: 

Your request for service on the "t ( . . returned (fnot . 1 cm s) will be evaluated b . . 'you will be contacted with an estimate b ~our repa1~ai1 to determine if i e ore work is performed. 

Date Printed: 09/19/2012 

Destination: 
Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

I 
r._._·1. 

-1.. 

ilS7632l01 
Model: 7 

I m m m m unrnm 11111 
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tS-JJC-i-OStl> "v µ • >+' yov eov>-0 (!.el.I Nii • r ,AJ A-tx>; ,-,-;,,J ~ ~; .:i& w-..-·-\ \ . 
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Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 
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