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Remington Arms Co., Inc.
Product Service
Legal Case #:7325
Case Information :
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit
256033 1/25/2012 1262012 1/26/2012
Customer Information
Type Business First Name Last Name Street . City State Zip Age .
Incident Hilary Duncan PO Box 523 Bastop LA 71221
Incident Information
Ciaims Codes Repair Est. Medical Treatment
I i
PD Causc:4038  Could Not Duplicate Concern i Unknown
S FSR Concern:1007 Fired on Safe Release
C

SR# 10030 - Customer stated gun had FSR while hunting. No injury or damage reported. df
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Lit  Obsolete

Contact
H318-281-2178

Medical Status

Firearm Information

http://cps03apl3:200/psaapp/PrintDisplay .aspx2ID=7325& Type=Case

T T T Mg Type T T Model/Ga: T SKU T —Serial BB DOM T
Remington CF/BA SEVEN/7MM-08 REM 24786 7753198 PT  6/29/1999
Date Purchased Where Purchased Accessories Original Owner
ACUSPORT CORPORATION U
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/SEVEN/CF/BA .
Settlement Release of Claims Release Date Reimbursement Set(tjl:;lxlent Reizul.)eme Cazhl)]‘)]ate .
Per Tlion - Quote to
repair
Repair/Replacement Repair/Replacement
Cost Date
Per Ilion - Could not duplicate concern. TA dirty, sticky, replace TA, clean & test fire @ 1/2 normal cost - quote. df
ExaminationfRemington/CF/BA}
Part “ Sub-Part Code l Comment
][Examiner IB.TRAVIS
llExam Date 1/26/2012
[Examination Product Type RF
Action Type A
|Assigned To TNAGLE
Cause 4038 [Could Not Duplicate Concern |
[Description 18.5" 7MM 08 REM ]
([Date Code - T |
HBOre Plugged [False
(Barrel "Bulged ”i?alse
[Fired {[False
([Fired while Obstructed _
{Muzzle/Crown Condition [Slightly Wom; Functioning
!IF iring Pin "Slighﬂy ‘Worn; Functioning
[IShroud [IStightly Wom; Functioning
2/6/2012
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[Face Slightly Worn; Functioning
Bolt Handle |iSlightly Worn; Functioning
Stop Slightly Worn; Not Functioning [BINDS
Condition Iﬁ_ghtly Worn; Functioning
Extractor fiCut Condition Slightly Worn; Functioning
l[Ext/Eject Test False -
Block Condition —Select---
T.ocking Iug Condition Slightly Worn; Functioning
INotch Condition —Select—
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition —Select—
] [Condition Slightly Worn; Functioning
Receiver
[Bulged False
[Description IM/7 SAFETY ]
Safety Function [Like new; Functioning
Sub-Assembly [Non-1SS
i —Select-— _ Jton1 — ]
Sear INotch Slightly Worn; Functioning
Test Fired [False ]
= Tests
Feeding Test [False
Condition Slightly Worn; Functioning IDIRTY,STICKY
Trigger Il - Select— I5#
Altered [False
Sub-Assembly Other Remington
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7325& Type=Case 2/6/2012
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January 18, 2012 'l

Remington Arms Company, LLC
14 Hoefler Avenue
Ilion, NY 13357 US

Gentlemen:

Re: Remington Model Seven TMMO08
S# 7753198
SR00010030

I am sending my gun to be checked. It was purchased August 12, 2000
from gun dealer Larry Deason from Baton Rouge, Louisiana. This year while
hunting , when I pushed the safety off to get ready to fire, the gun fired prematurely.
I put it back on safety, ejected and reloaded , when I pushed the safety off it fired
again prematurely.

Smcerely,

Ihta. Jlaio J Bionesns

(Mrs.) Hilary T Duncan

P. O. Box 523 A ot
Bastrop, Louisiana 71221-0523

(318) 281-2178

UPS Address:

7942 Coleman Road
Collinston, Louisiana 71229
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Service Request

Parts mnd Rapaies: P-F:

rage4 ot o

A

This docvrant is 2 smmmacy of your raguast for sarvice, Plaase ravise the dosumant for acomady 2ad 1o inxvre the serviess you 2ea raquenting ac2 sotad. This [2/17/2011
nformation will serve a3 2 grideline for ouwr S=eviza Dapactmant to addras: vour spacifiz concsns and provida vou with 2zevrats ind complata sarvice. ENCLOSE

THIS DOCUMENT WITH YOUR RETURN.

Serial Nuztber /Description
7753198
Medsl SEVEN RIFLE
Customer:

H TDUNCAN

7942 COLEMAN

COLLINSTON, 1A 71228 €S

Email: hedmemn @ suddanlink net

rapairad and sateenad. 1€ not, voB will be contastad with an astimata befora work is pacformad,

I~Yopr raguest for sarvics on tha item(s) will ba svaluatad by cor rapaieman to dataemina if it 1s sovarad nnder ovr waeranty pelicy. If it s vour firasrm will ba

DateofRequest:  G1717.2012
Date Primted: 01172012
Destination:
Arms Sarvicas
14 Hoefler Ave

Dien, NY 13337 U8

Emai-

i Rmon FnrRemm .

THIS IS NOT AN INVOICE. This is 2 pre-mstimate to rapair, racondition, or raplacs tha

Mi127 - TRIGGER PULL ISLOLfTOF: FACTORY SPECS

-Service Request Seetion’ -

arts And Seriee Detall T e
Material Type Description ng:ed Warranty Price  Disc Amount

Sub Total: .00
Est Sales Tax: .06
Grand Total: 5.00

1/17/2012
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