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RE# Date Opened Date Opened(PS) 

1126/2012 

Date Closed Incident Date Pre Lit Lit Obsolete 

256033 1125/2012 1/26/2012 

Customer Information 

Business First Name Street City Type 

Incident Hilary 

Last Name 

Duncan PO Box 523 Bastrop 

Incident Information 

Claims 

PI 

PD 

S FSR 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: l 007 Fired on Safe Release 

Repair Est. 

SR# 10030 - Customer stated gun had FSR while hunting. No injmy or damage reported. df 

Firearm Information 

State Zip Age. Contact 

LA 71221 H318-281-2178 

Medical Treatment Medical Status 

Unknown 

--- -- -·--Mrg-_ -----·-----Type __________ ---MOOevc;a:---·-----SKtJ-- --seria1·-u1>t.-DOM --

R!:mington CF/BA SEVEN/7MM-08 REM 24786 7753198 PT 6/29/1999 

Date Purchased 

CONCERN: FSR 

Where Purchased 

ACUSPORT CORPORATION 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories 

Remington/SEVEN/CF /BA 

Original Owner 

u 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 

Per Ilion - Quote to 
repair 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

Reim.Date 
APV 

Per Ilion- Could not duplicate concern. TA dirty, sticky, replace TA, clean& test fire@ 1/2 normal cost- quote. df 

Examination[Remington/CF /BA] 

Cash Date 
APV 

I Part II Sub-Part II Code II Comment 

~xaminer I ~.TRAVIS 
~xamDate I lt/26/2012 

Examination !Product Type I IRF 
jAction Type I ~ 
!Assigned To I IT.NAGLE 

jcause 114038 !!Could Not Duplicate Concern I 
!Qescription I lt8.5" 7MM 08 REM I 
jDate Code I IPT I 
!Bore Plugged llFalse I 

Barrel jBulged !IFatse I 
IF ired llFalse I 
~ired while Obstructed I 
jMuzzle/Crown Condition llsiightly Worn; Functioning I 

I l'Firing Pin llslightly Worn; Functioning I 
jshroud !ISJightly Worn; Functioning I 
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LJIFace jjSJightly Worn; Functioning I 
j~H=an=d=Ie==================;ll~s=Ii=gh=tl=y=W=o=rn=;=F=un=c=ti=ornn=·=g============:I~~~~~~~~~~ 
!stop l!siightly Worn; Not Functioning llBINDS I 

EJjCondition llSlightly Worn; Functioning I 
jcu! Co11di!i_on !!slightly Worn; Functioning I 
i-=~~~==============~~~============='"=========~ 
jExt!Eject Test llFa!se 

I l~IB=lo=ck==Co=n=d=iti=o=n============~l~l==se=l=ec=t-=-====================~ 
IL-0c!cing ,~~T=Lolgt=c('=h~O=cn=odn=itdii=~tJ.!l=.o=n============~ll~c;:=h=' o=ht=lv=W=n=rn=·=P="=""=.ti=""='="o==========~ _ -~ Ii~~;;;~~~~---~ --·-··--·o 

EJ\Exterior Condition llS!ightly Worn; Functioning 

!stock Condition l!Slightly Worn; Functioning 
~====================~~==========================~ 
jFore End Condition II-Select-

I 
. jlcondition lls!ightly Worn; Functioning 

_Receiver _j:=B=ul=g=ed==================~ll~F=al=se==========================: 

EJ\Description I \Mn SAFETY 
!Function llLike new; Functioning I 
!sub-Assembly llNon-ISS I 

. ·- --1Sear- - - 1t:ofttch. jJ;Selecb- dl~OlL-
~ i!Slightly Worn; Functioning . 

I l[Test Fired lf alse 
- · TestTests _jFalse l 

!Condition lls!ightly Worn; Functioning llmRTY,STICKY 

Trigger 
IPUn IFse1ect- lls# 
jAJterecl ljFaise I 
\Sub-Assembly i10ther Remington I 
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Remington Anns Company, LLC 
14 Hoefler A venue 
Ilion, NY 13357 US 

Gentlemen: 

,/ 

~1·3~ 
y 

January 18, 2012 

Re: Remington Model Seven 7MM08 
S# 7753198 

-----·--- ·-·-----·-----·- ---·-·-·----~-------------·--··---·-- -·- ---·· 

.. 

I am sending my gun to be checked. It was purchased August 12, 2000 
from gun dealer Larry Deason from Baton Rouge, Louisiana. This year while 
hunting, when I pushed the safety off to get ready to fire; the gun fired prematurely. 
I put it back on safety, ejected and reloaded, when I pushed the safety off it fired 
again prematurely. 

Sincerely, yl 

/))1,,a. l~A;:r::. .J 10~~ 
(Mrs.) Hilary y. Duncan 
P. 0. Box523 
Bastrop, Louisiana 71221-0523 
(318) 281-2178 

UPS Address: 

7942 Coleman Road 
Collinston, Louisiana 71229 

n77s319e CoLt/d t'-( o i- dv[> ... CotU_ 

I jjifo Ji~j~ 11111111 
RE00256033 

f; /fl JI 11,(y r ~ f1 l fy, I~ {<A-Lt 

fC'{J. I c.. U l4 tv<l.- T'.). ~ f a'f tf L-

(1/ o rtw1 LO ";)} • 

~·~ · ,~ :~ L~ ,~~'7~~ L~ ~ 
M JAN 3 O 2012 1fJ 
BY: ___________________ _ 
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Service Reauest . llllmlllllllllll~ 1111111111 Ull llll ll!l 111111 

P= and R'Jl.;.s: P:F: 
n1t1 ~~tis 2 li:t'tln'12ry of J"Otit' r~t for- !!rtlt!. ?l!ll! !'~\~~ th& ~~t f~ 2CC1Zr2i:::y :utd tC Uucr! th! Hfri~-!i yet: 2t'4 r~in! ~ 110t~ ·J'hU 12/ 1 7/2011 
:ir:iJ.ornuriO:!l \~1 aen~! 2i a ~tin!! for OlZ s~--fo:~ D:pirtm::nt to J.dC.r;:ii your ip~fif ::cnesrru 2!!:d pnn-ida ycu ~ith z.cecr.1t~ J:nd compl.~ti! g;~-i~a. L~CLOS£ 
nns DOCL?.IISI' wrm YOt."RRirt:R..'i. 

C1111ome~ 
HTDU:-JCA.'i 

Serial Number /Drscriplio11 
:nm~ 

Med~ SE\TJ RlFLE 

794.2 COLEMA .. '\ 
COJ.lJNSTO'.'lr, U ?!.:!29 t'S 

Deilinatio11: 
.Amu Services 
14Hoe.fl.ttAw 

Date o-fRequ~t: 
Date Printed: 

Ilion, :\'Y 1335; us 

01.:17 .. .2011 
Ot!f."2012 

>--Ycix requo>t for a=ic•"" the item(•)~ I» •nlmt;>d by""' replim1an to datannitt• jf it it""'"""'"' llrlGer""" ~policy. If it is y=r fire>rnl mn be 
~~~ ~ ~tmn~d. If not, y<JU. \T,.ill be ·tontl.~t!d '\tith an §timu~ bs:f.on work is performed. 

-

-----------------· -- ---~ 

Rtaion F,or Rttnm . . • .· .. . . . · 
MW .. IRIGGERPUll1S OUT OF FACTORY SPECS 

· ... 

Pam A.ad SarlceDetaill 
Material · · · Type Description 

-- __ .. _____ ---------------------->--

Price Disc Amo11nr 

Sub Toral: . oo 
Es r Sales Tu: . 00 

Grand Total: S . 00 

1117/2012 
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