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Remington Arms Co., Inc.
Product Service

Legal Case #:7604
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete

265324 4/20/2012 4/23/2012 4/23/2012
Customer Information

Type Business First Name Last Name Street City  State Zip Age Contact
Incident Arlon Eriksson =~ 22292 Williams RASE  CassLake MN 56633 E eriksson@paulbunyan.net
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

Pi

PD Cause:4038  Could Not Duplicate Concern Unknown

S Fires when removing safety Concern:1007 Fired on Safe Release

C

5/9/12 Per note on SR, gun fires when removing safety. Customer wrote a note to replace the pistol grip butt plate.cm

Firearm Information .
Mfg. Type Model/Ga. SKU Serial  BbL DOM
Remington CF/BA 7/243 WIN 24782 7600225 XC 12/1/1982
Date Purchased ‘Where Purchased Accessories Original Owner
FABER BROS CHICAGO IL SCOPE BASE U
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/7/CF/BA .
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Can offer to replace TPA, clean,

test at 1/2 normal cost

Repair/Replacement  Repair/Replacement
Cost Date

5/9/12 Per Ilion, could not duplicate concern. Trigger assm very dirty. Can offer to replace TPA, clean, test at 1/2 normal cost. Unable to
replace stock. Can replace with a used in good condition.cm

Examination[Remington/CF/BA]
Part Sub-Part [ Code | Comment
[Examiner B.TRAVIS
[Exam Date 4/23/2012
(Examination Product Type RF
Action Type A
|Assigned To TNAGLE
Cause 4038 [Could Not Duplicate Concern_|
[Description 18.5" 243 WIN
Date Code XC
Bore Plugged False
Barrel Bulged False
[Fired False
[Fired while Obstructed
IMuzzle/Crown Condition ||Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
httn://ens3an 13- 200/ngaann/PrintDisnlav asnx 7TN=7604& Tvne=Case 5/9/2012.
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lishroud Slightly Worn; Functioning
ol [[Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
|Block Condition —-Select-—-
Locking ILug Condition Slightly Worn; Functioning
fNotch Condition —Select—
|Exterior Condition Slightly Worn; Functioning
Overall {Stock Condition Worn; Functioning |GRIP CAP BROKEN,O/S FLOOR PLATE |
[Fore End Condition —Select—-
Receiver l[Condition Slightly Worn; Functioning
{Bulged False
[Description [M/7 SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
ILift —-Select--- .013 ]
Sear Notch Slightly Worn; Functioning |
Test Fired [False |
= Tests
Feeding Test | False .
Condition Slightlty Worn; Functioning
. Pull —--Select--- 3.5#
Trigger
Altered True PULL SCREW ALTERED
Sub-Assembly Other Remington
on-Remington Components _|[Description [SCOPE BASE ]
http://cps03ap13:200/psaapp/PrintDisplay.aspxID=7604& Type=Case 5/9/2012
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Medizon, NC 27025-0700.

Parts and Repairs: P:800.243.9700.F:336.548.7801 www.Remington.com
This documeant is 2 summary of your request for service. Plazse review the Socumant for accuracy and to insure the services you are requesting are noted. This
nformation will serva as 2 grideling for our Service Department to address your spacific concerns and provide you with accurate and complate service. ENCLOSE
[HIS DOCUMENT WitH YOUR RETURN.
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Service Request Number  Serial Number / Description - ',,_ E’ZL Date of Request: 04172012
SROGO17607 7600225 /- Date  Printed: 04172012
Modsl SEVEN RIFLE Caliber: 243 —
Customer: Destination:
ARLON ERIKSSON Arms Sarviess
22292 WILLIAMS RD. SE 14 Hoaflar Ave

CASSLAKE, MN 36635 US

Email’ etiksson@paulbunyam net

Ihon, NY 13337 US

Email:

=Your raquart for sarvics on the item(s) will be evaluated by our rapainman to datarmina if it is covarsd under our warranty policy. If it is your firszem will be
tapairad and raturnad. If not, you will bs contacted with an estimats bafote work s parformed,
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THIS I8 NOT AN INVOICE. This is a pra-sstimats to rapair, recondition, or replace the
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Sub Total: .00
Est Sales Tax: .00
Grand Total: $.00
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