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Case Information 

RE# 
265324 

Date Opened 

4/20/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

4/23/2012 

Product Service 

Legal Case #:7604 

Date Closed 

4/23/2012 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Arion Eriksson 22292 Williams Rd SE Cass Lake MN 56633 E eriksson@paulbunyan.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S Fires when removing safety 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
Unknown 

519112 Per note on SR, gun fires when removing safety. Customer wrote a note to replace the pistol grip butt plate.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FSR 

Type 

CFIBA 
Where Purchased 

FABER BROS CHICAGO IL 

Ammunition Information - None Defined 

Other Products Infurmation - None Defined 

Settlement 

Model/Ga. 

71243 WIN 
Accessories 

SCOPE BASE 

SKU 
24782 

Original Owner 

u 

Serial Bbl. DOM 

7600225 xc 12/111982 

Cash Reim. Date Cash Date 
Settlement Release of Claims 

Remington/7 /CF/BA 

Release Date Reimbursement Settlement APV APV 

Can offer to replace TPA, clean, 
test at 1/2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

5/9/12 Per Ilion, could not duplicate concern. Trigger assm very dirty. Can offer to replace TP A, clean, test at 112 normal cost. Unable to 
replace stock. Can replace with a used in good condition.cm 

Examination[Remington/CF/BA] 

Part uh-Part Code Comment 

jB.TRAVIS 

14123/2012 

xamination RF 

A 

IT.NAGLE 

Cause !could Not Duplicate Concern l 
jIS.5" 243 WIN 

I xc 
!False I 

Barrel !False I 
!False I 

jFiring Pin llS!ightly Worn; Functioning 

httn·//r.n<:O'.~::m 11 ·?flO/n<:::i::mn/Printni<:nl:::iv ::i<:n-x?ID=7604&Tvm~=C:::i<:P. 'i/Q/?01?. 
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jshroud jjslightly Worn; Functioning 

Bolt ~ace l!Sli!f!!tly Worn; Functioning 

jHandle jjSlightly Worn; Functioning 

Stop jSlightly Worn; Functioning 

Condition jSlightly Worn; Functioning 

Extractor Cut Condition jslightly Worn; Functioning 

Ext/Eject Test jFalse 

Block Condition !--Select--

Locking !Lug Condition llSlightly Worn; Functioning 
~otch Condition jj--Select---

!Exterior Condition l!Slightly Worn; Functioning 

Overall jstock Condition jjwom; Functioning !!GRIP CAP BROKEN,O/S FLOOR PLATE I 
jFore End Condition II-Select-- I 

!Receiver 
ljCondition !!slightly Worn; Functioning I 
!Bulged l!False I 

lsmcy llD=ripti"' I jMJ7SAFETY I 
jjLike new; Functioning I jFunction 

!Sub-Assembly i~on-ISS I 
l!;;ift jj--Select--- jl.013 I 

Sear ~otch l!Slightly Worn; Functioning I 

,_ests 
jTest Fired l!Fa!se I 

Feediru! Test jFalse I 

l~tion !Slightly Worn; Functioning I 

Trigger 
1--Select-- 113.5# I 

!Altered I IT rue l!PULL SCREW ALTERED I 
jSub-Assembly !!Other Remington I 

Non-Remington Components ~escription I lscOPEBASE I 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=7604&Type=Case 5/9/2012 
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!1·12dison, NC 27025-070~ 

Pzti and Rep:i:irs: P:S00-243.9700 .. f:336-54S-7SO! tnvw.Remin1ton.com 
This cioc=~t is a~ of yo;;r ~t for $ef'\-'i<:;;. !'\&;e r~'iew the ~t fQ;r a~~ to~ the~~ you are requestin~ are noted. ~ 
"1fomiation. will ssn•a 2$ .> !'-ooidelirua f<;>r our Sen-ice D"l""'tment 'to a.Deras yoi::r spaciEe CO<U:em3 and provide you with a=crate and ~lele service. INCLOSL 
flllS DOCUMEili"l' wrm YOUR Ritt!R.lli. 

Senice Request Number 
SR000! 7607 

Customer: 
ARLON ERIKSSON 

Serial .N wnb er ID es cription 
7600225 
Model SEVEN RIFLE Caiber: 243 

22292 \VIUJAMS RD. SE 
CASS I.AKE, MN 56533 US 

,-, 'C r1) '-./ 
/!§~· ---- Destination: 

Anns Serv1m 
14 H~fler Av~ 

Date of Request: 
Date Printed: 

Ilion, NY 13357 US 

04.117,2012 
04/17/2012 

Email: eriksson@paulbuny:m.net Email: 
• Y O\l1' r~i fo;, Mt"l.'ice Oft th! it.,...(a) will~ ,.,~u:.t~ by ellt r~ to &!t~iM if it ia co\'~ im.i!M <>1r w=:i.nty policy. If it is your fir~ wilt I>!! 
.. ~air~ ~i! return~. Ii noi, you will~ contact~ with an arimate ~fM~ work LI p!!rfonM'li 

11~S;m,{.Jf.~ti:e,t.t~~~1";;;0;:;;,c;,1;<:@:f;;t~~\'M1'1~~·~'t;,1::;~'i'"<i'.\:..,;}"~~Y(~.2~,~;tr''.·:·.c~',':~~fa~'0:\'\:o:::~'.·.···· ' · ":cf:z;./r;;>:z::~:,:.;;;;~··,,,,-:;,.1+·.::.i ~;: .. ;·: :,·_.:;:~:: .. :~· :;;:·::· .;;?;.<·: 
gun fires w~ ran.ming s~ety! 

~!7600225 
iModel: SEVEN 

111111 ' 111111111 u 11111111 
RE00265324 

Tiill lS NOT k~ Th:"VOICE. ibis is a Fe~stanate to repair, r~dition, er r~lice th~ 

BY:------------------ .. 

CD L-l 1J IYO t- d(,.t..p r UJ H 4 (l ~ i 
1. A , u J 11 L ( d. rrt 'f-y . c A N u f2. fJ r-.. ~ 0 

~. 1i1 ~ t c... (o A N -4- V ~\ It- t- '/L.­
{J..Jf\ ' t.:i 5..,... < 

v;V.4b(~ {.,~'~Jr(. c~v..,, 1Le.f. "v/,,,_IA.yel 
i µ 700& oA.Jr 

Sub Total: .oo 
Est S:lles In: . 00 

Grand Tot:il: $ .oo 
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