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Case Information 

RE# 
258749 

Date Opened 

2/15/2012 

Customer Information 

Type Business First Name 

Incident Jim 

Remington Arms Co., Inc. 

Date Opened(PS) 

2/16/2012 

Last Name 

Gregory 

Product Service 
Legal Case#:7406 

Date Closed 

2/16/2012 

Street 

PO Box 739 

220 Wilber Rd 

Incident Date 

City State 

Schoharie NY 

Pre Lit Lit Obsolete 

Zip Age Contact 

12157 H 518-295-7716 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S Fired on bolt closing 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1008 Fired on Bolt Closing 

Unknown 

3/1112 Per note with rifle, Gregory recently had an accidental discharge when he chambered a 2nd shell after firing at a deer.cm 

Fireann Information 

Mfg. Type 

CF/BA 

Model/Ga. 

7/7MM-08 REM 

SKU Serial Bbl. DOM 

Remington 

Date 
Purchased 

24741 S7602577 PO 61911994 

CONCERN: FBC 

Where Purchased 

JERRYS SPORT CENTER 
INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories 

SCOPE,RINGS,BASE,AFT MKT RECOIL 
PAD 

Remington/7 /CF/BA 

Original 
Owner 

u 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Per Ilion, replace TP A, clean, 
test at 1/2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

3/1112 Per Ilion, could not duplicate concern. Trigger assm dirty and rust on safety and trigger pin. Replace TP A, clean, test at 1/2 normal 
cost.cm 

Examination[Remington/CF /BA] 

Part iE· Sub-Part I Code II Comment 

mer j!i.TRAVIS 

Exam Date j2116/2012 

Examination Product Type IRF 
A.ction Tvne IA 
Assigned To IT.NAGLE 

Cause 4038 
Could Not Duplicate I Concern 

jDescriE!ion I 120" 7MM-08 REM SS 

!Qate Code I !Po 
Barrel ~ore Plugged l~alse I 

IBul!!ed llFa!se I 
IF ired llFa!se I 

I 
I 
I 
I 
I 

I 

I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7 406&Type=Case 3/1/2012 
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PrintDisplay 

Bolt 

Extractor 

Locking 

Overall 

eceiver 

Test 

on-Remington 
omponents 

!Muzzle/Crown 
Condition 

jFiring Pin 

jShroud 

!Handle 

pescription 

Page 2 of2 

llslightly Worn; Fllllctioning 

jjSiightly Worn; Fllllctioning 

llslightly Worn; Fllllctioning 

!ISiightly Worn; Fllllctioning 

llslightly Worn; Fllllctioning 

IMl7SAFETY 

IA 

Worn; Fllllctioning 

d jFalse 

IDIRTY,SO:ME RUST ON SAFE AND TRIGGER 
PIN . 

4# 

jscOPE,RINGS,BASE,AFT MKT RECOIL p AD 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7 406&Type=Case 3/1/2012 
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Receipt Of Fireann(s) Delivered to. the Plant for ~e~ 
. Firearm Checked For Live Ammunitio~· 

Driver's License ID# REDACTED 0( . · . 
1 ~ - 'JV~ 

Deli~ery Date _'7'_ / I"> I~ ~ 

Customer Name (Print) 'J1 \;\/l &r.12. 4 o t"\/ I Employ~ <Y>~1} 
Address PD Pox l.?q 2-2...D wdb;Y Rdi City s ~ h D ha_ r r'e 

State t\J Y Zip / 2._ I S:-7 · Phone Number (57g' )- 2. '7 J- 7 7 / C, 
/1 

Manufacturer. __ __, . .._i.L~. Y''-. _,.v_"-------
. 7 2-0.~6 Firearm Description Model _ CaJJGa. _ _._;..._._;;;;;,,,;u~--

Serial Number S /(,;, O d <;- 7 7 

Stock/ Fore-egd.Condition - circle the descripti~I.L.--- . 
(Excellent. rGOO<f.)Fair. Poor, Fancy, Plain, ~yntMti~; Wood) 
Comments ~~kl Fore-end condition __ -_ ____..,. _____ . ---------
Metal Condition - circle the description ,,...;;:.----...... 
(Excellent. cQ_~air. Poor, Fancy, Plain Stainless Steel) 

Comments on Metal co11:cy~n @A ( 
Bmel·Type (VT. Rib;f~Q;,.·Deer; Stainless Steel·) Barrel length ____ .......__ ·J::::::-
List additional ag:essories: IE Scope, Sling, Gun case and description; 
. (U i Ko CJ S. ( <~r-l£ - (/ r .':: X' /if K 6(() ..:o I< u /J(J -r,--z- ;11<; ~4'-l ,_,,.,., /S/J .L. .Jj.fYPk~ 

" , .1. /) I , h · .· J , . L 1,~, l ' 
Customer request:--" Cttc1cf;!p/~-/ £Jil£c. ~ff.e IA,)t?en ch+1tt1/ze'J1!;ifce'"'ftJ~~: '"'""; 

. ...c. tfet~L1ecl . ~ 
Return Process Return to Clark St. Ent. Return via UPS [ l . . i1 o I@ S 

By signing this receipt the person delivering the firearm understands to be the only 
person to . .eive the firearm n completion of repairs. 

,~ ~ 
Signature.-· .. ..;;:......---~~....;;._,.;;;>.,----.F------ Date z.. l_l_S/. Z~ ~krcJ-~1~fcl.,p, t O':,Cll../l.JJ 

· TflI~, !f.~)IP1 J 1nJy -1- /Zit >t 
-· orJJ sRl11-f ~- Tfl.~1f'P· 

Signature_..;,;,~-==--.........,"---==·':....·=-==---- Dated- // S l..L~~IM--L TPP.1 c. c,, A,._._ r.LJT 
security officer l}-t-1 /LND(l.~f U> t}. • 

,,.-2 ,_.. . ? . - '; 
Signature__._i..;;;.).l;..A.;;;.-"';;..;t-A·...:.<.:;...1_v,~);....;... . ..;..1_,~__,;;.~~....:...---- Date_· In I. / <:-· (Q1,4i>k.. 

APDS Service I CSR 

----------------------------------------------------~--~---"""'--~~o~i:-:-:--· -· - · Jp Verification :~I ~ "::::? LS:i l1 \~ · · 

Us7602s77 

1 
iiff 1 I ii 1111111111111111 

RE00258749 

rt • ,... 

1 eel the above described firearm to~ FEB 2 0 2012. lQJ 
nully possess a firearm in New York State. · 

BY: •••••••-•e--·-------
----- Date_/_/_ 

, same who delivered 

Date I I 
' rung the firearm 

PS 26131 
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Jim Gregory 

From: "Remington Information" <info@remington.com_> 
Date: Wednesday, November 23, 2011 2:33 PM 
To: - <foxview@midtel.net> -
Subject: Accidental Discharge [Incident: 111121-000082] 

Recently you requested personal assistance from our on-line support center. Below is 
our response. 

We will assume your issue has been resolved if we do not hear from you within 72 
hours. 

Thank you for allowing us to be of service to you. 

To access your question from our support site, click here. 

Subject 

Accidental Discharge 

Discussion Thread 

Response Via Email {Christy) 11/23/2011 02:33 PM 

Mr. Gregory, following is information regarding the location of the factory and a 
contact number. 

http://www.remington.com/pages/our-company/our-company/company-info/ilion
fi rearms-pl a nt.aspx 

From NY State Thruway I-90: 
Take Exit 30 at Herkimer, NY from I-90 (NY State Thruway). Follow RT 5-S West. Ilion is 
approximately 3 miles from exit. The Remington factory is located on RT 5-S in the 
village of Ilion. 

Ilion Firearms Plant & Custom Shop 
14 Hoefler Avenue 
Ilion, NY 13357 
TEL: 1-315-895-3200 

Response Via Email {Christy) 11/23/2011 07:44 AM 

Mr. Gregory, your rifle was produced in 1994. I can send a UPS ground prepaid 
shipping label to you to have the rifle ship into the factory for inspection to try to 
determine the cause and avoid any repeat. If you will send the address that the rifle is 

1/8/2012 
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to be returned to I will process the request and email a prepaid shipping label to you. If 
you prefer, I can mail or fax the label also. After inspection the repairman will put the 
rifle on hold and send the inspection data to me. I will then contact you with the results 

and resolution. 

Please reply to me directly at christy.mitchell@remington.com so that I can process 
your label quicker. 

If you have any questions, you can reach me at 800-243-9700, press "O" for the 

operator and ask for Christy. 

Sincerely, 

Christy Mitchell 

Customer By Email (Jim Gregory) 11/21/2011 03:11 PM 

My 7mm-08 model seven Remington bolt action(# S7602577) recently had an 
accidental discharge when I chambered a 2nd shell after firing at a deer. Does this gun 

have any history of this? Any suggestions to avoid a repeat? 

Question Reference #111121-000082 

Product Level 1: Other 

Date Created: 11/21/2011 03:11 PM 

Last Updated: 11/23/2011 02:33 PM 
Status: Waiting 

-------------------------------------""'----------------------- We hope that this information will be 

helpful to you. If we can be of further assistance, please contact us at 1-800-243-9700, M-F, 
9am-Spm EST. Remington Arms Co. -- America's Oldest Gunmaker 870 Remington Drive, 
Madison, NC 27025 1-800-243-9700or1-336-548-8700--FAX: 1-336-548-7801 Visit us in 

Remington Country at http://www.remington.com/ REMEMBER, FIREARMS SAFETY DEPENDS 
ON YOU! Whether you are a beginner or an advanced user, our new Safety Section is a must 
for everyone. http://www. remi ngto n.com/saf ety ----------- ------------- -------- -------- ------ -- --
--- ---- --- [---001:002350:25291---] 

1/8/2012 
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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

Customer Information 

Date Opened(PS) 
11/15/2012 

Type 

Reporter 

Business First Name Last Name 

Mark HallTilhan 

Product Service 

Legal Case #:8169 

Date Closed 

Street 

4301 E. 140th St. 

Incident Date 
11/10/2012 

Pre Lit Lit Obsolete 

City 

Grandview 

State Zip Age 

MO 64030 

Contact 

H 816-863-7445 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S FSR 

c 

Cause:4079 Other - Unexamined 

Concern:! 007 Fired on Safe Release 
Unknown 

11/15/12: Customer called in. He stated his son was using the gun on 11/10/12 & had a FSR. No injury or damage. Customer 
said this is not the 1st time the gun has had a FSR but it will not do it everytime. The rifle hasn't been used much. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
71308 WIN 

Accessories 

Remington/7/CF/BA 

SKU 
20000 

Original Owner 
y 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Repair/Replacement Repair/Replacement 
Cost Date 

11115/12: Mailing ARS & fomiS. Box order# 1405580. df 

Examination[Remington/CF /BA] 

11 Part Sub-Part Code 

Serial Bbl. DOM 

Reim. Date Cash Date 
APV APV 

Comment 11 

http:// cps03ap13 :200/psaapp/PrintDisplay.aspx?ID=8169&Type=Case 11115/2012 

PS 26134 



DATE: 11115/2012 

QUANTITY: l 

REQUESTED BY: fulcherdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Product Service 

ARS LABEL REQUEST FORM 

Remington Service 
PO Box 700 

Service Request# 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

MARK HANRAHAN 
4301 E. 140TH ST. 
GRANDVIEW, MO 64030 US 
SR00035209 

Email: 

ILN 
Arms Services 

SR00035209 

lOLBS 

I WILL MAIL LABEL 

~~58~DCOMNOV 16, 201B2L WT ACT WT 10.0 LBS #PK 1 
10.0 LBS 

TRACKING# 1Z4XX5969067409769 ALL CURRENCY USO 
REF 1:SR00036209 
REF 2: 

HC 0.00 CNS 0.00 
SHIPMENT PUB RATE CHARGES: 
DV 0.00 COD 0 00 
DC 0.00 DGD . 

FRT:3RD 
SVC TIP USO 

RS 0.60 
AH 0.00 PR 0.00 
TOT PUB CHG 10.88 0.00 ROD 0.00 

PUB+HANDLING 10.88 
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