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Remington Arms Co., Inc.

Product Service
Legal Case #:7911
Case Information
RE# Date Opened Date Opened(P'S) Date Closed Incident Date PreLit Lit Obsolete
280934 8/5/2012 8/6/2012 8/6/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Don Sirois 516 Cedarbrook Dr Auburn AL 36830
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
Pl
PD Cause:4038  Could Not Duplicate Concem
Fired without pulling . Unexplained Discharge - No Mention of Safety Unknown
S trigger Concern:1025 Position
C

9/21/12 Per note on SR, per consumer, the gun fired on 2 different times without pulling the trigger.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 77260 REM 24751 S7634367 LT  2/3/1999
Date Purchased ‘Where Purchased Accessories Original Owner
ACUSPORT CORPORATION U

CONCERN: FIRED WITHOUT PULLING TRIG

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/7/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Scttlement Date Date
€ APV APV

Can offer to replace TPA, clean, test
fire at 1/2 normal cost to restore
confidence in rifle
Repair/Replacement Repair/Replacement
Cost Date

9/21/12 Per Tlion, could not duplicate concern. Trigger assm dirty. Can offer to replace TPA, clean, test fire at 1/2 normal cost to restore
confidence in rifle.cm

Examination[Remington/CF/BA]
Part Sub-Part Code 1 Comment
Examiner [B.TRAVIS
Exam Date 8/6/2012
Examination Product Type : RF
|Action Type A
[Assigned Ta T.NAGLE
Cause 4038 [Could Not Duplicate Concern |
Description 20" 260 REM SS
Date Code LT
Barrel Bore Plugged IFalse
Bulged [[False
Fired |[Faise
http://eps03ap13:200/psaapp/PrintDisplay.aspx?ID=7911&Type=Case 9/21/2012
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|[Fired while Obstructed
{[Muzzle/Crown Condition
IfFiring Pin
([shroud
iBolt iFace
[Handle
Stop
Condition
IExtractor Cut Condition
Ext/Eject Test
[Block Condition .
I{Locking [Lug Condition tly Worn, I*’mz:t}fmmg
'Notch Condition —«%iﬂ;ﬁm .
[Exterior Condition }SI: hily ‘W{}m, mem
flOverall Stock Condition [Slightly Worn: Pm"tmam g
ore End Condition mSeiectm ﬁ .
. Condition .
IReceiver Bulged
[Description ]
Safety unction JLike new; Functioning
[[Sub-Assembly on-ISS
ILift [ -Select— 013 |
Sear Notch Slightly Worn; Functioning
: et ITest Fired [False ]
Feeding Test Falsc
Condition Slightly Worn; Functioning IDIRTY
igger (Pull -—Sclect-— la#
Altered IFalse
Sub-Assembly {M/700 Non-Bolt Lock
http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=7911& Type=Case 9/21/2012
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y Service Request Reming s < N lllllHIIIIlIIIINIIIllllllHIIllIIIIIIIIIIHHIIII

Madison, NC 27025-0700
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com - L szé
This document is a summary of your request for service. Please review the documient for accuracy and to insure the services you are requesting are noted. This information

will serve as a guideline for our Service Department to address your specific concemns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT L/ #
WITH YOUR RETURN. 3
;01
Service Request Number  Serial Number / Description q , Date of Request:  08/20/2012
SR00027003 §7634367 ~ i Date  Printed: 08/20/2012
Model SEVEN RIFLE Caliber: 260

Customer: Destination:

DON SIROIS Arms Services

516 CEDARBROOK DR 14 Hoefler Ave

AUBURN, AL 36830 US llion, NY 13357 US

Email: Email:

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and
returned. [f not, you will be contacted with an estimate before work is performed.

Reason For Return
M127 - TRIGGER PULL IS OUT OF FACTORY SPECS

v

Service Request Section .
PER CONSUMER THE GUN FIRED ON 2 DIFFERENT 'I'IMES WITHOUT PULLING THE TRIGGER.

Parts And Service Détails o
Material Type Description

V'WAafranty' - " Price Disc Amount
g/ Z,/ /D Necded
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SEP 17 2012
BY: e

CO"‘/C{ NO‘LJ [t cnte co aeenl
87634367 cr
Model: 7.A. J—t{ziy C(Au o llun f

a7 llll LT I TRt

00280934 ~ b

erl al
umher

A

Ra o
THIS IS NOT AN INVOICE. This is a pre-estinute to repair, recondition, or replace the item(s) , +  Sub Total: .00
being sent based on the conversation with our representative. Est Sales Tax: .00
Grand Total: $.00
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