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Case Information 
RE# Date Opened 

291922 121712012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

1211112012 

Product Service 

Legal Case#:8320 

Date Closed 
1211112012 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name 

Smith 

Street 

434CR687 

City State Zip Age Contact 

Incident Earl Angelton TX 77515 E smitbkid7@yahoo.com 

lnctdent Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired when he took it off 

safety 
c 

Cause:4038 Could Not Duplicate Concern 

Concem:l007 Fired on Safe Release 
Unknown 

12128/12 Per note with rifle, Smith purchased this gun new and it bas never been modified. He was hunting with it and it fll'ed when he toolc it 
off safety. The fiearm has had about 250 rounds shot 1hru item 

Firearm Infonnation 

Mfg. 
Remington 

Date Purchased 

CONCERN: FSR 

Type 

CF/BA 
Where Purchased 

SPORTS SOUTII SHREVEPORT LA 

Ammunition Information - None Defmed 
Other Products Information - None Defined 

Settlement 

Model/Ga. 

7nMM08WIN 

Accessories 

SKU 
24786 

Original Owner 
u 

Serial Bbl. DOM 

7606667 OE 7/1/1984 

Settlement Release of Claims 

Remington/7fCFIBA 

Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, offer to replace TPA, 
clean, test at 1/2 nonnal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

12128/12 Per Ilion, trigger assm dirty. To restore confidence in rifle, can offer to replace TPA. clean. test at 112 normal cost.cm 

Examination[Remington/CF/BA) 

I~ 
xaminer 

Sub-Part Code II Comment Part 

IB.TRAVIS 

lExam Date 11211112012 
Examination !Product Tnie IRF 

lAction T;ype A 

!Assigned To IJ.BALIO 
ause l4038 llcould Not Duplicate Concern 

lDescription l1ss 7MM08 WIN 
lDateCode lOE 

Barrel 

e Obstructed 

own Condition !slightly Worn; Functioning 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8320&Type=Case 12/28/2012 

PS 26145 
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Firin Pin 

olt 

Extractor 

Locking 

Overall 

Receiver 

Safety 
!STANDARD SAFETY 

1.012 
Sear 

!False 
Feeding Test 

!DIRTY 

Trigger 
14# 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8320&Type=Case 12/28/2012 

PS 26146 
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Service Request Remingron Sen·ice 
POBox!OO 

'!'.um.on, ~c :::-;0~5.0100 
11111111111~ 1111111111111111111111111111111111111 
A~: :mn: prodntt 1en~ 

Pam md. R.epain: P:S00-:::'43~~-::oo F:336-54S-7S01 lnrn·.Rrmini:ton..rom . 
Thll Cocmmt is 1. ~ o! YOtlr faCl12St :at s.!!n"ic.~ ?1uP- R"-i~ th! toccm!:nl for~ mt ta. ir1ilz'"a tha io!nics ~"'" ua ~i:DJ art uoti!d.. Thi5 
iafomwiatl 'l"oill r.n-e u 2 ~for ou SarT\ca Di!p;a;tm.Olll to~ ~-m::r ipa:i...:U: cvn<:i!mi llD1i ~ ~ '<'ith """"""1• mi complete r.=ica. I:SCI.051 
THIS DOCO.IE:\"T 1\'ItB TOt:lt ~- .-,. . 

Smit'e Request :'.\"amber Seml:~·•mbrr /Description 
SR00037033 

Customer: £Qr/ 
e\tt.S~nra 
434CR6S7 

Deslioalioo: 
Amis S'!ni~es 
l4HO"-fler An 

Datt ofRrquesr. 
D1tr Printed: 

1130:::'0~ 
i1 j{}201:::' 

.:\.."\:-GEL.TO~. TX ::'75i5 t"S Ilioll, )..).- 13357 TJS 

Email smilhliJP~.ccm Em.;il: 
-Yoi:ul!!l!i:ast :ior ....mnan the item(•; \t\11 b. ~et'..llyou P-1>:Ulmm toeat~i!it uecn~a! tmiarou~r:ypolicy. lfit uyou5remii ""1t ~ -

..-!Fm,.;..,,; ra11:m21!. lf tmt, :001' -...;n b. canlict!!I! l<'ith "'1 e;timate b::OR ~ U ~orm..oe!. 

--.------------

J 

ReumtFm:R&tnm . . 
Ml23 • FORW.'\RD TO PRODl:CT SERVJCEFORThi"SPECTIOX 

Senict .RequestSectiou · . . ·· , . 

~ •a;s the gm fired "'-hile -e ~. "j %0'0" 'Stl.~4 

I have a model 7 in 7mm 08 . 

I purchased the firearm new and . . - . . -
When I took it off safety rt has never been modified I w h . 

- . as unt1ng With 't 
The r this weekend and it ti 
~rm~~b ~ 

a out 250 rounds shot thru it' It . . 
1A11. • is rn new cond·t· 
v v11ere do ; need t . . / ron. 

o send this firearm to get it . 
repaired? 

Any help Would be appreciated. 

Thanks, 
Earl Smith 
smithkid7taNah 

oo.comsmithkid7@va!1oo . .com> 

SHIPPED DEC 13 PAID 

iJ7606667 
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RE00291922 
Sab lolal: . DO 
Est Sdes Tax: . oo 

Grand I otal: .OD 
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