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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

293495 12/18/2012 
Customer Information 

Date Opened(PS) 

12119/2012 

Product Service 

Legal Case #:8383 

Date Closed 

12/19/2012 
Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Incident Winston Vaught 1541 Weaver St Timmonsville SC 29161 

Incident Information 

Pre Lit Lit Obsolete 

Contact 
H 843-615-5983 

E wallacevaught@gmail.com 

Claims 

PI 

Codes Repair Est. Medical Treatment Medical Status 

PD 
S FSR 
c 

Cause:4015 Improper Maintenance 
Concern: 1007 Fired on Safe Release 

Unknown 

SR# 34747 - Reason for Return: Safety Broken. Service Request Section: Gun discharged when moving safety. df 

Firearm Information 

Mfg. 
Remington 

Date Purthased 

Model/Ga. 
71308 WIN 
Accessories 

SKU Serial BbL DOM 
24743 87616024 EQ 10/14/1996 

Original Owner 

Type 
CF/BA 

Where Purchased 
FABER BROS INC SCOPE BASE,BOTIOM HALF RINGS u 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Quote to 
repair@ 1/2 noIJDal cost 

Release of Claims 

Remington/7 /CF/BA 

Release Date 

Repair/Replacement Cost Repair/Replacement Date 

Cash Reim. 
Settlement Date APV 

Reimbursement 
Cash 
Date 
APV 

12/20/12: Per Ilion - TA has a dried lube residue causing the sear to bind to side plates, offer to replace TA, clean & test at 112 noIIDal cost. df 
12127/12: Customer called & was argumentative about the quote. Quote stands & he agreed to pay it. He did not sound too sure on how to 
clean his trigger - I mailed him an owner's manual. df 

Examination[Remington/CF /BA] 

Part 

'I B.TRAVIS 

Comment Code 

I cause I IJIDproper Maintenance 

j20" 308 WIN SS 

Q 
!False 

Barrel !False 

!Fired while Obstructed I 
!Muzzle/Crown I 
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!Condition llstightl:t: Worn; Functioning I 
~irin~ Pin llslililhtl;t: Worn; Functioning: I 
Shroud Slightly Worn; Functioning 

Bolt ace SliEhtlv Worn; Functioning 

lsli~htly Worn; Functioning 
Stop !Slightly Worn; Functioning: 

!Condition \lslightl;t: Worn; Functioning 
Extractor \a.it Condition llslig:htl;t: Worn; Functioning: 

IExtJEject Test l!Faise 
IBtock Condition ll-Se1cct--

Locking ILug Condition llslightl;t: Worn; Functioning 
- dition 1--Select 

Exterior Condition IS!i~y ytom; Not 
Funct1orung 

Overall !stock Condition llSlightly Worn; Functioning llDIRTY I 
!Fore End Condition II-Select-· I 

!Receiver 
!'Condition \lsli~htly Worn; Functioning I 
!Bulged rise I 

!Safety 
'.Description !STANDARD SAFETY I 
i~ction !Like new; Functioning I 

\-·Select-- \[H!A I 
Sear Notch lsiightl;t: Worn; Functioning_ I 

Tests 
!Test Fired llFaise I 

Feeding Test l!'.:a!se I 
Condition ~ligh~y ~om; Not 

unctioruns 
I DRIED LUBE RESIDUE SEAR BINDS TO 
SIDEPLATES 

Trigger !Pun \\-Select- \NIA 
IA!tered llFa!se I 
lsub-Assembl~ \\Other Reming!on I 

~on-Remington 
Com~onents llDesmption I 'SCOPE BASE,BOTTOM RAIF RINGS I 
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Service Request Remington Service\ . // 
POBox700 , ; 1111~1111111m1111111111111r1111111m10~11101 

Madisau,NC 27025-0700 '\ 

Parts and Repairs: p-_g00-2U-9,00 .. F :336-548-7801 """".Rem~on.com 
Thi.a clocument~ a •""'1!WY of~.,,,,. request foe -.ice. Pi-._.;.... th~~ foe ~ ....0 to U..We the~ )'Gii ;ire ._tq ~·-led: This 
information will aen-. u a pidolica foe oar Se.vie. Doprlmaat to 2<ll!r... ymr opecific ~ md provide y010 with KC11nte m4 compl:te aon~. !NCI.OSI 
TBISDOctilJENl'WlIHYOtJRRITURN. 

Ciutomer: 

'umber Serial Number J Description 
57616024 . 

M~ SEVE."J RIFIE Cahl>et: 30S
1 

\1.'INSTON W. VAUGHT 

·:~·· 

<6"3>c/3 
~estination: 

AmliSenTei 
14 Hoefler AYe 

Date ofRequest: 
Dale Printed~ 

11:'122012 
1)./122012 . 

1541 \\<"EA VER ST 
11MI\.1QJ:\'SVlLLE, SC 29161 US Ilion, NY 1335 7 US 

Email: w~aught@gm;iil.com Email: 
:Yoar r;,quest for Sl!fVice "" the item{•) «'ill be evmatell hy c111u~ to letemmw if it is coveted lmlW:r """varmity policy. If:it is yo11direann 1"'i1t be 
.. ~ .,,;! r«umed. Hnot, yau 1'il1 be contttlat! uith m esli=e before worlc i; p~rform@d. 

·. ·.l<· ·-':;'"~. ·~~ .. :·_·_., _ _,:. :, v-: ... _._.: 
·,·· .... -.;;_;i."~.:.o.-_-.:.:·. ~~~_,.-~: ...... -~_-:):;--;.: 

!!il 

'~~ 7 6 1 6024· 
SEVEN 

llH /Ill llllll 1111 If 1111/Hlfl~111 I · 
RE00293495 

/.A - h 11-5 A ~ 1>T21 £...() l tA.r).t. 

.._., /Lt_ S r\)V,. e ( IA- l-\J C "j ~ ~ ~ (} t\. .,.. o 

~ ( :N c) JO cs ( b.e p I <4-+-4 r c (_ '4 ~ -

nm JS NOT k'l INVOICE. Thi. is a pr~t~ 10 rapair, teC011<1ition, <>< rep12ce the O Pf..<_'<L 'tcJ:;> 11-<f ; )Pf'\./ C.. U ~JJ 4,..- TU)~ ( 

f}).fjt_ e.~ubTotal: ~ .00 

Est Sales I u: . oo 

Grand Total: $ • 00 

BY=-------------------· 
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