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Remington Arms Co., Inc.

Product Service
Legal Case #:8327
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
292148 12/10/2012 12/11/2012 12/11/2012 X
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Michael Lamb 4228 South Shephard Rd MtPleasant MI 48858 H 089-828-6742
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components Unknown
§ FBC Concern:1008 Fired on Bolt Closing
C -
SR# 35968 - Reason for Return: Recall. df
Firearm Information -
Mfg. =~ " Type o Model/Ga:. = = "SKU “Serial Bbl. DOM
Remington CF/BA 600/308 WIN na 6569901 AX 3/1/1973
Date Purchased Where Purchased Accessories Original Owner
STEM DIST CO MAPLE HTS OHIO U
CONCERN: FBC, FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/600/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim. Date  Cash Date

Settlement APV APV
Per Ilion - Repair under

recall @ n/c
Repair/Replacement  Repair/Replacement
Cost Date
344

12/13/12: Per Ition - TA set screws altered. Trigger not returning under sear. Replace TA, clean & test under recall @ n/c. df

ExaminationfRemington/CF/BA}

Part Sub-Part I Code | Comment

Examiner IB.TRAVIS
Exam Date 12/11/2012

ExaminationProduct Type [RF
|Action Type A
|Assigned To J.BALIO

Cause 4006 Altered Adjustments or

- Components )

Description 18.5" 308 WIN
Date Code AX
Bore Plugged False

Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Slightly Worn; Functioning

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8327& Type=Case 12/26/2012
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Condition
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor  [|Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn, Functioning
INotch Condition ---Select---
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition Slightly Worn; Functioning
[Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Safery Description L . [BOLTLOCK SAFETY _ _ _ ] I
Function [Like new; Functioning
Lift Select— [006 ]
Sear [Notch Slightly Worn; Functioning
Test Fired [False ]
|
Condition Slightly Worn; Not Functioning ;I)%Igﬂl\? 0T RE_TURNING UNDER SEAR WILL FOLLOW
Trigger Pull ---Select--- IN/A
Altered True SET SCREWS ALTERED ;
Sub-Assembly Other Remington

12/26/2012
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Service Request

Remington Service

PO Box 700
Parts and Repairs: P:800-243-9700/F:336-548-7801

Madison, NC 27025-0700
WITH YOUR RETURN.

www.Remington.com
This document is a summary of your request for service. Please review the document for accuracy and to inisure the services you are requesting are noted This information

oy
equest Number  Serial Number / Description -
SR00035968 %

will serve as a guideline for our Service Department to address your specific concemns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT

00 {
g 3 27 : Date of Request:  11/21/2012
6569901 / Date  Printed: 11/21/2012
Model 600 .
Customcr. . Destination:

MICHAEL LAMB Arms Services

4228 SOUTH SHEPHARD RD _ 14 Hoefler Ave

MT PLEASANT, MI 48858 US Ilion, NY 13357 US

Email: Email:

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and
returned. If not, you will be contacted with an estimate before work is performed
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SHIPPED DEC 13 PAD
THIS 1S NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the itefn(s) Sub Total: .00
being sent based on the conversation with our representative. Est Sales Tax: .00
Grand Total: $.00
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General Repair Form

Modei Number: Serial Number:
Mohawk-600 6569501 :
Name: WMichaet Lamb Date of Purchase:
1079
Address (no PO Boxes):
4228'S Shepherd Rd
City: MtPleasant State: Mi lZp: pre-a
_-__Phone ]
(Daytime): 989-828-6742 _Fa"-

E-mait Address: mandjkb@chartenmi.net

____________ Pl describe your problem:
Rifle will not cock with the safety off, firing pin d.rops when -
bolt if closed causing rifle to fire if loaded. When cocked with ~

safety on firing pin drops when safety is released causing rifle -
to fire if loaded. .

262 characters left

NOTE: Prior to shipping your firearm, contact the Repair Center for services
provided and estimated repair time.

0 WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR

FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A

VICLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT

SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND INCLUDE

NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sending it.

:: Pack your firearm for safety and fo prevent further damagé in shipping and
handling. Preferably, shipina -

firearm box. (Note: Original boxes may not be retumed.)

:: Remove all accessories from your firearm to prevent loss or damage.

=2 Ship your INSURED firearm by either UPS or Parcel Post. Remington is not
responsible for damage ar loss

during shipment, so you may elect to purchase insurance from your wmer

f Pt} [ Reset ]

http://www.remington.com/asp/general _repair_form.asp
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