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Case Information 

RE# Date Opened 

274929 7/19/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

7/20/2012 

Product Service 

Legal Case #:7800 

Date Closed 

7/2012012 

Incident Date 

Type Business First Name Last Name 

Moebnke 

Street City 

Incident 

Incident Information 

Claims 

Pl 

PD 
S Alleges gun went off by 

itself 

c 

Kenneth 31 ParkLn Ave 

Codes 

Cause:4015 Improper Maintenance 

Port Lavaca 

Repair 
Est. 

Co .
1025 

Unexplained Discharge - No Mention of Safety 
ncem. Position 

Pre Lit Lit 

State 

TX 

Zip 

77979 

Medical 
Treatment 

Unknown 

Age 

812/12 Per note on SR, the customer states the gun went off by itself and he wants the trigger modification.cm 

Obsolete 

x 

Contact 

Medical 
Status 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

ModeVGa. 

600/243 WIN 
Accessories 

n/a 6670876 KY 5/111974 

DELMAR DIST CORPUS CHRISTI TEX 

CONCERN:WENT OFF BY ITSELF 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TP A, clean, test under 
recall at no charge 

Release of Claims 

Repair/Replacement 
Cost 
43.81 

Remington/600/CF/BA 

Release Date 

Repair/Replacement 
Date 

8/2/2012 

Original Owner 

u 

Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

8/2/12 Per Ilion, trigger assm dirty and rusty, parts bind. Replace TPA, clean, test under recall at no charge.cm 

Examination[Remington/CF/BA] 

Part Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
IExamDate 1112012012 I 

!Examination !Product Type IRF I 
gction Type IA I 
gssigned To IT.NAGLE I 

I cause 114015 llimpro~r Maintenance I 
IQescriEtion I 118.5" 243 WIN I 
Date Code IKY I 
tBore Plugged False I 

Barrel Bulged False I 
~ired l~alse I 
!Fired while Obstructed I 

I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7800&Type=Case 8/2/2012 
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olt 

Locking 

I-Select-

lsiightly Worn; Functioning llMETAL RUSTY UNDER STOCK 

Overall 
ore End Condition 

'Receiver 
Bulged 

!Description IM/600 BOLT LOCK SAFETY 

!Function 

l.006 

!False 

DIRTY,RUSTY 
4# 

Trigger 
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~ervice R~que;5t Remington Service' 
PO Box 700 111111111111111111111111111Hlll11111 llDI lllll lllll llll IHI 

Madison, NC 27025-0700 . / (I( 

Parts and R~pairs: P:800,-243-9'/c'l0/F:336-5~8-7801 . www.Remington.com . . . · . . . . /(.. j) J.,'-1 
his document 1s a summary of your reql·est for service. Please review the document for accuracy and to msure the services you are requesting are noted. Tlus mforrnatton '/

7 
I 

till serve as a guideline for our Service Dtpartrnent to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT ( J ±i­
VITH YOUR RETURN. l ~ 

)ervice Request Number . Serial Number I Description 

SR00022393 6670876 
Model 600243 

:'.:ustomer: . . 
. KENNEIB MOEJ:INKE 

31 PARK LANE AVENUE 
PORT LAVACA, TX 77979 US 

Erriail: 

7~00 
~stination: 

Arms Services 
14 Hoefler Ave 

Dat~ of Request: 
Date Printed: 

Ilion, NY 13357 US 

Email: 

06/18/2 12 
07f06/2' 12 

Your request for service 6ri the item(s) will be ovaluated by our repairman to detennine if it is covered under our warranty policy. If it is your fireann .will be repiiired and 
returned. If not, you will'be contacted with an ostimate before work is perfonned. ~ ' 

.oo 

~~~n.'dJ§J~swA!ll!1m~~f~f~~~~~~:~~T~~£tf9~~,~f;~iii'$~~!~1!t§f!~~~~' 
· · Needed 

-L 

~~6670876 
j Model: 600 MOHAWK 

llUll II II I I II Ill II II I ~I 
RE00274929 

fHIS IS NOT AN INVOICE. This is a prc-estima~e to repair, rec0· 
1eing sent based on the conversation with our rep~sentative. 
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