
, 
PrintDisplay Page 1 of2 

Case Information 

RE# Date Opened 
273743 7/10/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
7/16/2012 

Product Service 

Legal Case #:7786 

Date Closed 
7/16/2012 

Incident Date Pre Lit Lit Obsolete 
x 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Michael Reiter 5923 Olive Ave SE Auburn WA 980_92 

Incident Information 

Claims·· Codes- · · · Repair Est. 

PI 
PD 

S Fired when closing 
bolt 

Cause:4006 Altered Adjustments or 
Components 

Concern: 1008 Fired on Bolt Closing 

c 

H 253-315-1378 
E mreiter6@comcast.net 

Medical 
Treatment 

Unknown 

Medical 
Status 

7/23/12 Per note with rifle, 600 recall repair needed. Rifle discharged upon rotating the bolt to the locked position. Trigger was 
not touched. This was the 2nd shot of the day. 1st shot was normal; safety and trigger were not manipulated between shots.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FBC 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
600/308 WIN 

Accessories 

SKU 
20000 

Original Owner 

u 

Serial Bbl. 
74013 ON 

Remington/600/CF!BA 

Settlement Release of Claims Release Date 

Per Ilion, replace TPA 
and test upder recall at no 

charge 

Repair/Replacement Repair/Replacement 
Cost Date 
43.81 7/23/2012 

7/23/12 Per Ilion, replace TPA and test upder recall at no charge.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code 

!Examiner I 
!Exam Date I 

Examination Product Type 

Action Type 

Cash 
Reimbunement Settlement 

II Comment 

IB.TRAVIS 
17/16/2012 

IRF 
IA 
I 

Reim. 
Date 
APV 

DOM 
7/1/1966 

Cash 
Date 
AJ>V 

I 
I 
I 
I 
I 
I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7786&Type=Case 7/23/2012 
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, 
I l~ssigned To I [NAGLE I 
[ause 1~006 "Altered Adjustments or I Comeonents 

~escription I jl 8.5" 308 WIN I 
~ate Code I jON I 
~ore Plugged II False I 

Barrel ~ulged II False I 
~ired !!False I 
jFired while Obstructed I - - - - -

~uzzle/Crown llslightly Worn; Functionin~ Condition 
.. - -· jFiringPin - . · - -JIS!ightl~ Wom;-Functioning · · - - - - . - ---

!shroud !!slightly Worn; Functioning 

Bolt !Face !!Slightly Worn; Functioning 

!Handle !!slightly Worn; Functioning 

Stop Slightly Worn; Functioning 

Condition Slightly Worn; Functioning 

Extractor Cut Condition Slightly Worn; Functioning 

!Ext/Eject Test II False B'°"' Conditioo 11--Select--

!Lug Condition lls!ightly Worn; Functioning 

§:otch Condition II-select--

~Condition lls!ightl~ Worn; Not Functioning 

jstock Condition !!slightly Worn; Functioning 

!Fore End Condition 11--Select--

~I condition l!sli~htly Worn; Functioning 

I !!False Bulged 

~!Description I iMf600 BOLT WCK SAFETY I 
IF . llsiightly Worn; Functioning I unctmn 

!Lift II-Select-- 11.003 I 
Sear ~otch llslightly Worn; Functioning I 

IT- r·., .... i!False I 
Feeding I Test !False 

EJICorufitioo llslightly Worn; Not Functioning ll~~OT RETIJRNING WILL FOLLOW I 
!Pull II-Select-- l~.5# I 
!Altered llTrue IJSET SCREWS ALTERED I 
!Sub-Assembly ll0ther Remington I 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=7786&Type=Case 7/23/2012 
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ncr-.al Repair F.orm 

{ 

http://l"v1\v.remi11g1on.co111.lasp/ gen~al _repair _fonn.asp 

.,) 1 tJ, ~ ~;"!() '- ~ ,.,, ~ 'I flJ'-17 ff.) 
Model Number: 
600 

~ Serial Number: 
74013 

Name: Date of Purchase: 
Michael Reiter 

Adc:fress (no PO Boxes): 
5923 Olive Ave SE 

Summer2011 

c;~fy_; _: -... -
Auburn 

- - - State: ·wA 

P~o~f! CP?ytime): -- ··-----· · 
253-315-1378 

Fax: "N/A 

.. - . .. . - ·- ~- -
E-mail Address: mreiter6@comcast.net 

Zip: 98092 

Remington 600 Recall Repair needed. Rifle discharged upori 
rotating the bolt to the locked position. Trigger was not 

·touched. This was the 2nd shot of the day. 1st shot was 
normal; safety and trigger were not manipulated between shots. 
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74013 
Model: 600 

rearm, contact the Repair Center 
1ated repair time. 

LIVE OR SPENT SHELLS IN 
~AME BOX WITH THE 

II 11111111111111 11111111 
ION OF FEDERAL LAW. IF YOU 
\JT SHELLS PLEASE SEND 

RE002737 43 A.GE AND INCLUDE NAME,. 
TELEPHONE AND MODEL ANMC. ~1~'i7'Ji'\.r":'~-:m 

~t::K1AL- NUMt:H:K ui- y uuK FIREARM. U ~1 ~'-:'.!~ ~ Li iiil 

-UL 1 9 2012 ~ 
:: Record the serial number of your firearm before sending it 
:: Pack your firearm for safety and to prevent further damage in BY: ___________________ _ 
shipping and handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or 
damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. 

__ / 

i'"l"tl!!"f .... r.,,,, ~--".., "'I 
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RE!mi ngton Arms Service Request SR00022866 mailbox:///C:/Users/Mike/ AppData/Roaming/Thunderbird/Prc 

:"'\f-7 

Service Request Remii1e:ron Sen:ice 
P0 Bo:->: "C') I llllllll llilJlll lllll lllll lllll lllll lilll lllll lllll llll llli 

~-~adi~·:oin, xc ~ ~c-::5-C· -:-c=::· 
Pam an.i Repair;;: P:SC•>>::'·-~"i:-:; f 33c-.::.:.5. ~St:: 1\·ww.Re-mington.com 

:-hi~ do~umem is a SUJnm.n~.- of your r'!gue~t fc•r !-fr:1::~. ?i~ast r~~.-i~·.,.- th~ dc<'U1lU·nt fc•r a~~W'~::y a11d tC• 1nsure !h~ scr.:i~~s ::c.-.J an ff'.qtlt5tin~ .?n nc.ttd. :ru 
H•tw as a ~uidelin< for our :'>et':ic• ::Jepanni.nt to ~<l.iress ::our spectlic :on~;;ms an.1 prn·cide ':ou -.'ith a~ourar.• and :omp1ete !erci:e. f~C:LOS[ nns DO Cl 
mm REirR.'\". 

SHrice Request :'\um!Jirrial :'\umbff. De~cription 

:-..:.)dtl 
Cusromfl': 

-).JCH.o,.EL RETTER 
59~'..i OUYE A',-E SE 
AUBUR..', >':A :fS:):;.:; US 

Date c•fRequestC:5 .::~ .::::::.:: 
Dnt< Pl'int<-d~t'.' ::<s .::c :.:: 

D~stinaticm: . 
A.ll..'15 Ser:ices 
: ~ H.:-c:r1er A.n 
Ilk·n, Y'i : ~;. .'" US 

Email 

I 
Yourrequ'€st f01· s~n·1=~ C'ln thr- u~m:( ·.~:tnC-= ~··Jlu1!e-dCy our r~paim1an t~ di:t-:1mi11.i: if 1ti~ ~c-~·:::r~d und-::r eiur·~·.:.ffa..nr::poli;::~·- :f id~ :.-ourftr~at'lll ·l:itl c~ rep 
i·e-rumtd_ Tnot you ·.Yill 1::~ ::'Cttl!:<i::'ted ·.tith fill esciJrnHe Cefore · ... ·011-:h pe1fc.nnord. 

ReaH•n For RHurn 
:-.12.:1; - BOLT LOCK £_..:.frn· : .. .:oomc...:.nox 

Senice Request Section 

Parts And Ser·.-ire Details 
:.\fafffial T~·pe Description Qt,· \Yananty 

:\H•ded 
Price Disc . .\mom!! 

Sub Total: 
Est Sale-s Tax: 

Gr:ind Toinl: 

PS 26236 


