PrintDisplay Page 1 of 2

Remington Arms Co., Inc.
Product Service
Legal Case #:7786
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
273743 7/10/2012 7/16/2012 7/16/2012 X
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Michael ~ Reiter ~ 5923 Olive Ave SE  Auburn WA 98092 H253-315-1378
- = = = - = E mreiteré@comcast.net
Incident Information
Chims™ = Code - Repuirke Mol . Medica
PI
PD . Altered Adjustments or
¢ Fired when closing Cause:4006  Components Unknown
bolt Concern:1008 Fired on Bolt Closing
C

7/23/12 Per note with rifle, 600 recall repair needed. Rifle discharged upon rotating the bolt to the locked position. Trigger was
not touched. This was the 2nd shot of the day. 1st shot was normal; safety and trigger were not manipulated between shots.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 600/308 WIN 20000 74013 ON  7/1/1966
Date Purchased Where Purchased Accessories Original Owner
U
CONCERN:FBC

p

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/600/CF/BA
Cash Reim.  Cash
Settlement Release of Claims Release Date Reimbursement S “las ¢ Date Date
ciffement — Apv APV
Per Ilion, replace TPA
and test upder recall at no
charge
Repair/Replacement Repair/Replacement
Cost Date
4381 7/23/2012
7/23/12 Per 1lion, replace TPA and test upder recall at no charge.cm
Examination[Remington/CF/BA]
Part | Sub-Part [ Code ] Comment
[Examiner B.TRAVIS
. [Exam Date 7/16/2012
Examination Product Type RF
|Action Type ' A
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7786& Type=Case 7/23/2012
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|Assigned To fI‘.NAGLE |
lcause {4006 éif;;::{s“me’“s or
escription 18.5" 308 WIN
[Date Code ON
[Bore Plugged [False
i Barrel le_u_ied |[False
IFired [False
Fired while Obstructed | ) ) o o _
I&/Iounz:ilgﬁrown Slightly Wom; Functioning
- = - |FiringPin_— - -— —{{Slightly Worn;Functioning = _~ | - - -
Shroud Slightly Worn; Functioning
k Bolt Face Slightly Womn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor  {|Cut Condition " |ISlightly Worn; Functioning
Ext/Eject Test False
"Block Condition —Select-—
Locking Lug Condition Slightly Womn; Functioning
iNotch Condition —Select—
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition Slightly Wom; Functioning
Fore End Condition ---Select-—
. Condition Slightly Womn; Functioning
Receiver i@l_ged Falgseﬂy
Safety liDescription IM/600 BOLT LOCK SAFETY |
[Function Slightly Worn; Functioning
|Lir —Select-—- [003 |
Sear (Notch Slightly Wom; Functioning |
Test Fired [False |
?;;dmg Tests False
Condition Slightly Wom; Not Functioning |l 0.0 NO 1 RETURNING WILL FOLLOW
Trigger  |Pull —Select— h.54
Altered True SET SCREWS ALTERED
Sub-Assembly Other Remington |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7786& Type—Case 7/23/2012
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neral Repair Form

4

hitp://www.reminglon convasp/general_repair_form.asp

"’/fm&

Mod'el Number: Serial Number:
600 74013
Name: Date of Purchase:
Michael Reiter Summer 2011
Address (no PO Boxes):
| 5923 Olive Ave SE
- | City: - - e p— T .
Ragiioy’ e e : ZI : g
b State: wa p: 98092
" |Phone (Daytimelr T | T ST
253.315-1378 |Fax: A

E-mail Address: mreiterﬁ@com'cast.net-

‘touched.
normal;

1260 : characters left

Please describe your problem:

' Remlngton 600 Recall Repair needed.

.rotating the bolt to the locked position.
This was the 2nd shot of the day.

safety and trigger were not manipulated between shots.

leyh, L TOA $TeST arn
aenll A Nl

 Rifle discharged upon
Trigger was not
1st shot was

, f:,'. LI \\

/74013
Model: 500

UICUMUMImm,

V0273743

damage.

F2

rearm, contact the Repair Center
1ated repair time.

LIVE OR SPENT SHELLS IN
SAME BOX WITH THE

ION OF FEDERAL LAW. IF YOU
NT SHELLS PLEASE SEND

AGE AND INCLUDE NAME,
TELEPHONE AND MODEL ANEj\

SERIAL NUMBEK U YOUUK rFIREARM.

:: Record the serial number of your firearm before sending it.
:: Pack your firearm for safety and to prevent further damage in B
shipping and handling. Preferably, ship in a
firearm box. (Note: Original boxes may not be returned.)
:: Remove all accessories from your firearm to prevent loss or

:: Ship your INSURED firearm by either UPS or Parcel Post.
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Rémington Arms Service Request SR00022866 mailbox:///C:/Users/Mike/AppData/Roaming/Thunderbird/Prc

(TR

Service Request Remizgior

Mgdison, XC 27
3-7300 www. Remington.com

Parts and Repairs: P:3

frour request for service. Diease roview the decument for a2ourazy and o insure the seryfee </ are reguesting 2re noted, Thy
serve as 5 guideline for our Servize Depanment to sddress vour spestiiz conzems and provide vou with azcurare and _amplata servize, ENCLOSE THIS DOCT

YOURREIURYN.
Service Request Numiberial Number - Description Date of Requestfs 28 2302
SR & Date Printedi€ 28 2012
Custgmer: - Destination: |

\.ICH—ﬁET REITER - : ANNS Service:

23 QLIVE ANVESE 2 < Hoetler Ave
-\LIBUR_\ WA 53351 US Oion, NY 13337 US
) T TEmail mreitert & T eemeastnet . » - i Ehmxl

Yourrequest for service onthe tamis) will b2 evaluared by our sapaiman 1o detamnine if itis 2overed under ourwartanes polizv. ¥ s vour fireaom will te rep
reumed oot youwill ke contacted with an estmate before workis perfoomed.

Reason For Return

X322y - BOLT LOCK SAFETY MCDTFICATION

Service Request Section

Parts And Service Details .

Material Type Description Qty Warranty Price Disc Amount

Needed
Sub Total: Lo
Est Sales Tax: ST
Grand Toial: €.3¢
N e e
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