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Remington Arms Co., Inc.
Product Service
Legal Case #:7784
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
273541 6/29/2012 7/16/2012 7/16/2012 X
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Christopher ~ Sawyer 374 Rawle St. Montoursville PA 17754 E cs:v{vizggl@g;:g{.com
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern Unknown
S FBC Concemn:1008 Fired on Bolt Closing
C

SR# 21818 - Reason for Return: Evaluate and Repair. Service Request Section: Gun discharges when closing the bolt. Check
for potential safety modification program as well. df

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 600/222 REM n/a A6456534 KO 5/18/1977
Date Purchased ‘Where Purchased Accessories  Original Owner
JERRYS SPORT MONTDALE PA U
CONCERN:FBC
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Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/600/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tcﬂ::'en ¢ Rei‘;ml.,:’)ale 'Cs?PI‘)Inte
Per Ilion - Repair
@nlc
Repair/Replacement - Repair/Replacement
Cost Date
$44
7/23/12: Per Ilion - Could not duplicate concern. Replace TA under recall @ n/c. df
Examination[Remington/CF/BA]
Part | Sub-Part [ Code ] Comment
[Examiner B.TRAVIS
Exam Date 7/16/2012
Examination |Product Type - RF
Action Type A
Assigned To T.NAGLE
lCause 4038 [Could Not Duplicate Concern |
l Description 18.5" 222 REM
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7784& Type=Case 7/23/2012
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Date Code | ko |
Bore Plugged ”False
el B.ulged |[Faise
Fired [False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Wom; Functioning
Handle Slightly Womn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Wom; Functioning
l[Extractor Cut Condition {Slightly Worn; Functioning
Ext/Eject Test [[False
Block Condition [[-select—
Lacking Lug Condition Slightly Worn; Functioning
[Notch Condition —Select-—
Exterior Condition Slightly Wormn; Functioning
{|Overall Stock Condition Slightly Wom, Functioning [SCRATCHES,MARS ]
Fore End Condition i—Select-—
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [M/600 BOLT LOCK SAFETY |
Safety Function Slightly Worn; Functioning
Sub-Assembly [Non-ISS
Lift —Select-— [.007 ]
Sear iNotch Slightly Worn; Functioning
ecis Test Fired [False i
Feeding Test False
Condition ] Slightly Wom; Functioning
Trigger ull —-Select-— [a# |
|Altered False
Sub-Assembly Other Remington
http://cps03ap13:200/psaapp/PrintDisplay.aspx71D=7784& Type—Case 7/23/2012
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7 ~Your raquest for service on the item(s) will be evatrated by oor repatrman to determine if it is covered nnder owr warmeaty poliey. If it 4 vorr firearm wif] be

’Servi ce Request Remington Service . ”Ilmm

PO Box 700
Madisen, NC 270250700

Parts and Repairz: P:$00-243-9700.F:336-548-7801 www.Remin gton.com

This document is 2 sunmary of your reqoest for tervice. Plazse review the document for acenracy and to insurs the services you ace requesting 2re noted. This

information will serve s 2 guideline for our Service Depariment to zédress your spacific concerns 2n provide yovwith aceurzte and completa sarvice. ENCLOSE
THIS DOCUMENT WITH YOUR RETURN.

Service Request Number  Serial Number /Description

o Date of Request:  05:07.2011
SRD0021818 AB436334 7 Date  Printed:  06:07.2012
Model 600 ’
Customer: Destination:
CHRISTOPHER SAWYER Ammns Services
374RAWLE ST 14 Hoefler Ave

MONTOURSVILLE, PA 17754 US ThHon, NY 13357 US
Email: csaﬁ}ul‘S@mzﬂ com Email:

repairad and ratumed. If not, vou will be contacted with 20 estimate before work is parformes.

¢
.

Reason For Return ‘ . -1

M205 - EVALUATE AND REPAR ~ ° )

Service Request Section .. ’ ) i i

Gun discharges when dozing the bolt. Check for put:nual safety modfﬁcancnpmmm as well

. L
~Paris And ServiceDetail,” 7. — : T T T
Naterizl Type Deurlptlon o \gtdv Warmanty Price Disc Amount
- Nesded

6456534
oe: 600 MOHAWK
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THIS ISNOT AN INVOICE. This is 2 pre-estimate to sepeir, secondition, or replece the .‘L - 1
Sub Totak BY:..00--.
Est Sakes Tax: .00
Grand Tatak: $.00
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