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Remington Arms Co,, Inc.

Product Service
Legal Case #:7564
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
264222 4/9/2012 4/10/2012 4/10/2012 X
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Harry Taylor 67 Sydney Dr. Essex Janction VT 05452 E ggg@i{zgm
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S FSR Concem:1007 Fired on Safe Release
C

SR# 15191 - Reason for Return: Bolt Lock Safety Modification, Service Request Section: Firing pin sometimes drops when safety is flipped
off. df

Firearm Information
Mfg. Type Modcl/Ga. SKU Scrial BbL DOM
Remington CF/BA 600/308 WIN /a 7539 AL 3/1/1964
Date Purchased Where Purchased Accessories Original Owner
SCOPE BASE U
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remingtan/600/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tﬁ:ﬂlen ¢ Rel;nl.,{l)ate Ca;l-lpl‘)’ale

PerIlion - Repair @ n/c

under recall
Repair/Replacement  Repair/Replacement
Cost Date
$44

4/16/12: Per llion - Could not duplicate concern. Replace TA, clean & test fire under recall @ n/c. df

Examination[Remington/CF/BA]

[ - f Ea—

Part Sub-Part Cade ] Comment
[Examiner B.TRAVIS
[Exam Date 4/10/2012
{{Examinarion ct Type
lAction Type
|Assigned To NAGLE
lICause 4038 Could Not Duplicate Concem |
scription 18.5" 308 WIN
/[Date Code , AL
[Bore Plugged alse
Barrel [Bulged False
([Eired [False
i|[Fired while Obstructed
|Muzzie/Crown Condition - |Slightly Wom; Functioning
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1@_1rl_ng Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
[Bolt ace Slightly Worn; Functioning
Handle Slightly Wormn; Functioning
Stop Slightly Wom; Functioning
Condition Slightly Wom; Functioning
Extractor {[Cut Condition Slightly Worn; Functioning
H{Ext/Eject Test False
[IBlock Condition -—Select—
Locking ILug Condition Slightly Worn; Functioning
otch Condition -—Select—
IExterior Condition Slightly Wom; Functioning
Overall Stock Condition Slightly Worn; Functioning
ore End Condition H--Select—
Receiver |[Condition Slightly Worn; Functioning __
{[Bulged fralse
Safety |Description ] [M/600 BOLT LOCK SAFETY |
|Function _JJLike new; Functioning
it ---Select-— [.002 ]
Sear [Natch 'Worn; Functioning
[Test Fired alsc
Feeding Test Tests False : -
ICondition Slightly Worn; Functioning
Trigger {[Pult —Select— [4# ]
{[Altered [False
[Sub-Asscmbly "Othsr Remington
|Non-Remington Components JiDescription | [SCOPE BASE ]
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Remington Service
PO Box "0
Kadizon, NC 270230700

Pars :ud Reopsins: P:300.243-9708:F 536-348-7801 www . Remington.com
This document is 2 summary of your request for service. Plzese review the document f0r 200020y and (o insure the secvices youare requesting are noted. This
information will s21ve 2 2 yeidafing for our Servies Departmant ko 2déress your spacific soncems ind provide you with accurats and comglate sarvice. ENCLOSE
THIS DOCUMENY WITH YOUK RITURN.

Service Request

d mm mber  Serial Namber / Description 7 5h Dateof Request: 031472013
SRO0035193 7539 Date Printed: 03232012

rapaired and retucned. ¥ not, you will be contatted with 2a wtimate befors work is performad.

hiodal 620 Center Fre £ L
Custd Destination:
HARRY TAYLOR Ams Service:
67 SYDNEY DR 14 Hoefler Ave
ESSERJUNCTION, VT 03452 US flion, NY 13357 US
X
Emzil: hitmreslBeol.com Emei:
Y our regoest for sarvics on the item{s) will be evatuated by oor sepai to é i€iris % cncer our waccanty policy. K it is pour firserm will be —_—

539
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an
THR 18 NOT AN DNVOICE. This s 2 pra-eutienite 1o rpeis, sacondition, o replesethe A2 ZON(
Sub Total: .80
Est Sales Tax: .00
Grund Totak $.00
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