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Remington Arms Co., Inc.
Product Service

Legal Case #:8328
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
292187 12/10/2012 12/11/2012 12/11/2012 X
Customer Information
Type  Business FirstName Last Name Street City State Zip Age Contact
) 9363 N. Douglas Hwy H 907-209-6204
Incident Bruce Tenney Side A Juncau AK 99801 E bruce 10c@gei.net
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4015  Improper Maintenance
S FBC Concern: 1008 Fired on Bolt Closing Unknown
C

SR# 36174 - Reason for Return: Bolt Lock Safety Modification. Service Request Section: Chambered round & the gun discharged. df

Firearm Information

Mig. Type Model/Ga, SKU Serial Bbl. DOM
Remington CF/BA 600/308 WIN n/a 6670920 EX 10/1/1973 |
Date Purchased Where Purchased Accessories Original Owner
MORSE HDW BELLINGTON WASH U

CONCERN: FBC

Ammunition Information - None Defined
Other Products [nformation - None Defined
Settlement

Remington/600/CF/BA

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date  Cash Date

Settlement APV APV
Per [lion - Repair under
recall @ n/c
Repair/Replacement  Repair/Replacement
Cost Date
$44
12/13/12: TA dirty & rusty. Replace TA, clean & test under recall @ n/c. df

-

Examination[Remington/CF/BA]

Part | Sub-Part | Code | Comment
|[Examiner [B.TRAVIS
[Exam Date 12/11/2012
Examination |[Product Type RF
|Action Type A
Assigned To J.BALIO
Cause 4015 lImproper Maintenance ]
Description 18.5" 308 WIN
[Date Code EX
Bore Plugged False
|iBarrel Bulged False
Fired False
{[Fired while Obstructed

|[Muzzle/Crown Condition [Stightly Worn; Functioning ]
L | 1
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Firing Pin Slightly Wom; Functioning
Shroud Slightly Worm; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
|Extractor Cut Condition Slightly Worn; Functioning
ExvEject Test False
Block Condition —Select—
[Locking Lug Condition Stightly Worn; Functioning
INotch Condition -—Select—
[Exterior Condition Wom; Not Functioning
Overall Stock Condition 'Wom; Functioning
Fore End Condition --Select—
Receiver Condition Slightly Worn; Functioning
[Bulged Falsc
satery [Description [BOLT LOCK SAFETY i
[Function ILike new; Functioning
Lift --Select—— 1.004 ]
Sear INotch Slightly Worn; Functioning
: Tests Test Fired [False |
[Feeding Test alse |
Condition Slightly Womn; Not Functioning [DIRTY,RUSTY WILL FOLLOW DOWN
rrigger [Pull —Select-— Is#
|Altcred alse
Sub-Assembly Other Remington
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From: Remington <customerservice@Remington.com> . .
Subject: Remington Arms Service Request SR00036174 o ’ Pty
Date: November 26, 2012 9:23:48 AM AKST ’g/ )

To: brucelQe@gci.net

’ 3 Artachments, 211 KB "; . G/‘L 'ﬁ

Please open the attached JPG files and follow their instructions for your Service Request SR00036174. 00({
: '
Service Request  femiisiergzrvice [ HCHRNRNIGH GO AU MR AR
dison, NC 27025-0700

Parts and Repairs: P:800-243-9700F :336—548-7801 wiww.Remington.com

This document s a ssmmary of your request for service. FPlease review the document for accuracy and to insure the services you are requesting are
information will servo as a gmdelme for our Service Department to address your specific concerns and provide vou with accurate and complete servi

B\ NarSerial Number / Description Date of Request1/26/2012

6670920 Date  Printedd.26/2012
— Model 600 MOHAWK Center Fire Caliber: 308 .
"BRUCE TENNEY *frazs Services
9363 N DOUGLAS HWY 2 25/ 14 Hoefler Ave
SIDE A 3 Tion, NY 13357 US
JUNEAU, AK 99801 US /
Email: brucelOe@gcinet . Emal

Your raquest for service on the ftera(s) will be evaluated by cur repairman to determine i it is covered under onr warranty z.\:".'cy If itis your fzear
returnad. If not, you will be contacted with an estimate before work is performed.
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M24¢ - BOLT LOCK SAFETY MODIFICATION

TP ceReqn&tSewm‘l R R A R NN S R N ST s -'—‘;_‘:.-_” R e R
Chambered round and t]xe gun dlschargei '

TR

667@92@ =

Q‘v;,iw:an, e o Pm DB: Amoﬂnt

Model: 5@ MOHAWK o

ST Z;?,-*ﬁgj’fz:,f:r@ -

2187 , Mewll 3t N/
4t 2 20048~

\)

SHIPPED DEC 13 p4ip

PS 26245



