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Case Infonnation 

RE# Date Opened 

292187 12/10/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/ll/2012 

Product Service 
Legal Case #:8328 

Date Closed 

1211112012 
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Incident Date Pre Lit Lit Obsolete 

x 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident 

Incident Information 

Claims 

PI 
PD 
S FBC 

c 

Bruce Tenney 

Codes 

9363 N. Douglas Hwy 
Side A 

Repair Est. 

Cause:4015 Improper Maintenance 

Concern: 1008 Fired on Bolt Closing 

Juneau AK 99801 

Medical Treatment 

Unknown 

H 907-209-6204 
E bruce IOe@gci.net 

Medical Status 

SR# 36174 ·Reason for Return: Bolt Lock Safety Modification. Service Request Section: Chambered round & the gun discharged df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

ModelfGa. 
6001308 WIN 
Accessories 

MORSE HDW BELLINGTON WASH 

CONCERN: FBC 

Anununition Information· None Defined 

Other Products Information· None Defined 
Settlement 

Remington/600/CF/BA 

SKU 
n/a 

Original Owner 

u 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 
Per Ilion - Repair under 

recall@n/c 

Repair/Replacement Repair/Replacement 
Cost Date 
$44 

12/13/12: TA dirty & rusty. Replace TA, clean & test Wlder recall@ n/c. df 

Examination[Remington/CF/BA] 

Serial Bbl. DOM 
6670920 EX I0/1!1973 

Reim. Date Cash Date 
APV APV 

Code Comment 

IB.TRAVIS 

11211112012 

IRF 
A 

lJ.BALIO 
!Improper Maintenance 

1~5"308WIN 

HFalse I 
l!False I 

!Slightly Worn; Functioning 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8328&Type=Case 12/26/2012 

PS 26243 
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!Firing Pin llslightly Worn; Functioning 

!Shroud Uslightly Worn; Functioning 

Bolt !Face USlightly Worn; Functioning 

!Handle llsiightly Worn; Functioning 

Sto !Slightly Worn; Functioning 

Condition IS!ightly Worn; Functioning 

Extractor !cut Condition US!ightly Worn; Functioning 

IExllEject Test ralse 
I-select-IBiock Condition 

eking 

etch Condition 

Overall 

!Safe~ l?l!)e=s=c=~p~a=·a=n===========:lr~~~~~~~~~~--.@~0-L_T~L~O~CK=-"S~AF...._ETY __ ~~~~~~~--' 
. _IFunctton llLike new; Functioning I 

~IN=ot=ch==============~ll~s=li=.gh=t=cy=W~o=m;=·~Fun==ctt=.o=mng=.======~1:'--~~~~~~~~~~~~---' D jLift IJ--Select- U.004 

?==================l?IT=e~~=F=ired===================ill~Fal~se~~~~~~~~~~~~--. 

Tests 
!Feeding Test I 

IRTY ,RUSTY WILL FOLLOW DOWN 

?~=ul=l===============:lp-:=:=Se=le=ct=-=-================l'"-'--~~~~~~~~~~~~~-' EJ Condition htly Worn; Not Fun 

@tcred !\False 
l==================~F======================i 
!Sub-Assembly !!Other Remington 
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From: Remington <eustomerservice@Remington.com> 
Subject: Remington Arms Service Request SR00036174 ·:--

Date: November 26, 2012 9:23:48 AM AKST ·' 
To: bruce10e@gci.net 

(/ ,..... \\ 
Ill~ 

~~t .. 3 Attachments, 211 KB 

Please open the attached JPG files and follow their instructions for your Service Request SR00036174. 

Service Request Reminf!ton Service 
PCfBox 700 

Madison. NC 27025-0700 
Pzm and Repails: P:800-243-9700,P:336-548-7801www.Remington.coJll 

I lllWlllllllHlll 1111 llll IR 1111m11m HI Ill 

This docummt,is a smnmary of yout tequest for service. Please re-mw the document for accucacy and to insure the servi~ you are requesting are 
~o~n ~ ~ as a guideline for our Service Department ti> address JOllC specific conccms and provido you with accurato and complete servi 

r--·---1'-eq'"¥ NumSerialNnmber I Description Date ofRequestl:l/26;2012 
' SR.00036174 ~ 6670920 Date Prmted:l/26/2012 
- C . Model 600 MOHAWK Center F1re Cah'ber: 308 . • 

mtomer· Destination: 
BRUCE TENNEY f'/ Auns Services 
9363NDOUGLASHWY ~·~lo 14.HoeflerAvc 
SIDE A 0 J Di.on. NY 13351 US 
JUNEAU, AK 99801 US 
Email: brucelOe@gd.net . Email: 

Yo11r requ.est fen ~nice 011 tlie itcI:-.(s} w-;n be e\·~:1 by Ollt rep-..irm:m t~ d..ot....-mine if it is covered und« our w=mty policy. If it is ~'OU{ .!::ear: 
~oturned. If not, you will be COJ1bcted with an estimate before work is perlonned. 

,oro' 

iU!i 

~~6670920 
Model: 600 MOHA WK1 

II 1111 IU Hll I Ill 11111 
RE00292187 

SHIPPED DEC 3 PAID 

PS 26245 


