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Remington Anns Co., Inc. 

Case Infonnation 

RE# Date Opened 

284053 10/2/2012 

Customer Information 

Date Opened(PS) 

9/1212012 

Type Business First Name Led Name 

Incident Peter Vecchi 

Incident Infonnation 

Product Service 

Legal Case #:7926 

DeteOosed 

10/3/2012 

Street 

172 Flamingo Rd 

Incident Date Pre Lit Lit Obsolete 

x 

Cily State Zip Age Centact 

Edgewater FL 32141 C 386-846-8305 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fires on safety release 
c 

Cause:4006 Altered Acljustments or Components 

Concern: I 007 Fired on Safe Release 
Unknown 

9112112 Per call from Vecchi, he was cleaning this rifle to use it for this seascm and found that when you load it and have the safety on then 
push the safety off it fires. It's been in the box a long time. He bought it 2nd hand and Vecchi has not shot it yet cm 

Fin:arm Information 

Mfg. Type SKU Bbl. DOM 

Remington 
Date Purchased 

CF/BA 

Modcl!Ga. 

600/308WIN 
Accessories 

n/a 

Original Owner 
N 

Serial 
A6390060 co 4/1/1977 

CONCERN: FSR 

Where PurchJUed 

JERRYS SPORTMONTDALEPA 

Ammunition Informatic>n ·None Defined 

Other Products Information ·None Defined 

Settlement 

Remington/600/CF/BA 

Settlement 

Per Ilion, can offer to replace 
TP A at 112 normal cost. 

Release of Oaims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Reimbursement 
Cash Rci111. 

Settlement Date APV 

Cash 
Date 
APV 

9/12112 Ordering box to ship from Ilion and mailing ARS.cm l 0/9/12 Per Ilion, trigger assm dirty and set saews altered. Can offer to replace 
TPA at 112 normal cost Obsolete model, many parts requested are no longer available.cm 

Examination[Remington/CF/BA] 

I Part II Sob-Part II Code I~ Comment I !Examiner I :.TRAVIS 
!Exam Date I 1101312012 I 

Examination \Product Type I IRF I 
~ctionTypc I It\ I 
lAssi~e.d To I [.NAGLE I 

f£ause 114006 j~lten::d Adjuslments or Com~nents I 
jDescri,E!ion I l1s.s· JO& WIN I 
jnateCode I ICO I 
!Bore Plu~ed l~a!se I 

!Barrel Bulged !False I 
Fired llFa!se I 
Fired wh.ite Obstructed 

I 
httn ://cnso:1an 11 :200/nsaann/Printnisnlav .asnx?ID=7926& Tvne=Cac;e 10/9/2012 
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, 
uz:zle/Crown Condition 

iring Pin 

Shroud 

UIT PLATE MISSING 

@OLT LOCK SAFETY 
ULike new; Functioning 

\Sub-Assembly llNon-ISS 
!Lift II-Select- I.on 

Sear !Notch USlightly Worn; Functioning 

ftestFired i!False 

II-Select- ltfRIG NOT RETIJRNING WILL FOLLOW DOWN 

Fse1ec1- j I.5# 

tfrue !!SET SCREWS ALTERED 
\Other Remington 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7926&Type=Case 10/9/2012 
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_ ._ 

PeterV~hi 
172 Flamingo Rd 
Edgewater~ FL 32141 

September 12, 2012 

I 

Subject: Case# 7926, Model 600 Barrel, SR# 28932 

Dear Mr. Vecchi, 

Enclosed is a prepaid shipping label to cover shipment of the .firearm. to our factory for 
inspection. Please include a copy of this letter with it as well as the Service Request form. The 
letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the product is logged in correctly. Please mark the small ends of the box 
.. Product Service 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700. ext 8684 
chriSly.rnitchell@remington.com 

1ID ~cg~JrW~~ 
fill CCT o 5 2012 lliJ 

. BY: ••• -----------------

~!A6390060 t{". IJ. cl itvly ~ t.... t Sc.µwS A-f~u.J .. _ 
~ ~ u fI.Ct h {c f.wf '1." IPA "-t 'ft µ;p,""4 ( 

c!,.DiC'i..... 0 ~ ~O L-t..'N. rn "J.A. ( l'Mt\.r p4rt-f.r 
fl.~111.A.~4~ ~~" '~"'J.l'< /JJl6--d. I 1iiiil~1i1i1it11~l~iiliK 

RE00284053 
G"ok__ 

Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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£ .uvice Request Remington Service 
PO~ox 700 111111a 11a m 111111111m111111 a~11111 mm 1111111 

Parts and Repairs: P:800-243-9700/F:336.548-780 l 

Madison, NC 27025-0700 

www.Remington.com 

ATTN: Prod Serv #7926 

11is document is a sunnnary of your request for service. Please review the document for accuracy and to insure the services you are requesting me noted. This infonnetion 
viii serve as a guidelipe for our Service Department to address your speeific conoerns and provide you with accurate and complete service.PLEASE RETAIN THIS COPY 
~OR YOUR RECORDS. 

Service Request Number Serial Number I Descriptiou 

SR00028932 A6390060 

Date of Request: 0911212012 

Date Printed: 09/1212012 

Customer: 
PETER VECCHI 
172 FLAMINGO RD 
EDGEWATER, FL 32141 US 

Email: 

Destination: 
Arms Services 
14HoeflerAve 
Ilion, NY 13357 US 

Email: 

Your request fur service on the item(s) will be evaluated by our repainnan to determine if it is covered wider OIU'wamurty policy. Ifit is your firearm will ben:paired and 
returned. ff not, you will be contacted with an estimate before work is perfunncd. 

:.':•··-

~~n·-r~~--~tufa: -..... ··· -- ____ .. _ _ · ---~--- ·_ . -, ·· _-. ·.- __ _ 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

service Request Section . . · · · · .· .. 
Prod Serv #7926. Fired when releasing safety.cm . 1 {\ 11 e. 5,..., ~e J y ~ 

Wh E.N :::r:. c I ose.. 8 0 i+ • (""\ Sc.fe..'+t a. f\CL /VIO v ........ , r r f'Q 

:rts ~rJe., 8u+- c/o.se. Bo 1+ {f\ S~fety a,..,d 7=oR O.l
1'f 

luvck -+e1.~v.~t~ 1 wheiV yov M~ve So.f c+y 1a /=.'·~<Re. T-Ae. 
"' .;o ,. se~ ll+fa che.~ '. 

l"•"8 +nd S!!rvi~ ~ils • .. > · .: , . · 
~terial Type n~ri-,ti~~: · 

-.-.. -.· . , Qty 
Needed 

HIS IS NOT AN INVOICE. This is a pn-estimate to repair, recondition. or replace the itern(s) 
•ing sent based on the conversation with ou.- rcp..:scntativc. 

- ·.-._ ... -.. ·. 

Sub Total: 
Est Sales Tax: 

f:iRe. 
Re« .So r-i 

c.,.u" 
l=iRES 

.00 

.oo 

t 
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Mr. Peter Vecchi · 
172FlamingoRd •!!• ~~!. 
_F.d ewiuer. FL 32141 
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DATE: 09/12/2012 

QUANTITY: 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Prod Serv #7926 

ARS LABEL REQUEST FORM 

Senice Request# SR00028932 

WEIGHT PER PACKAGE: IOLBS 

email address: Christy.Mitchell@remington.com 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

PETER VECCHI 
172 FLAMlNGO RD 
EDGEWATER, FL 32141 US 
SR00028932 

Email: 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 

4XX596 SEP 12, 2012 ALL CURR USO 
SVC GNDCOM ACT UT 10.0 LBS 
TRACKING# 1Z4XX5969067109029 
R£F 1 : SR00028932 
REF Z: 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
av 0. 00 COD 0 .00 RS 
DC 0.00 DGD 0.00 SD 
AH 0.00 PR lt.00 SP 
TOT PUB CHG 10.22 PUB+HANDLING 

1 OF 1 

T/P USO 
0.50 
0.00 
0.00 
10.ZZ 

J 
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