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Product Service
Legal Case #:7694
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
269496 5/29/2012 5/30/2012 5/30/2012 X
Customer Information
Type Business First Name  Last Name Street City State Zip Age Contact
Reporter Allen Arms Indoor Range ~ —  Allen Arms Indo 1210 Poinsette Hwy Greenville SC 29609 v 502302007
ak@allenarms.net
Incident Information i :
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components Unknown
S Safety not working properly  Concern:1032 Safety not working properly
C
Dealer sent rifle in. Dealer stated the safety and bolt can be manipulated in a2 way that will result in a discharge. df
Firearm Information
Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 660/243 WIN n/a 123959 DR 9/1/1968
Date Purchased Where Purchased Accessories Original Owner
AFTMKT STK U
CONCERN:BOLT AND SAFETY CAN BE MANTPULATED TO CAUSE DISCHARGE
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/660/CF/BA
Seftlement Release of Claims Release Date Reimbursement Setﬁixsllllen ¢ Ren:&nl.)eate Ca;l;’]‘),ate
Per Ilion - Repair @ n/c -
recall
Repair/Replacement  Repair/Replacement
Cost Date
$44
5/31/12: Per Ilion - Safety detent ball missing. Replace TA under recall @ n/c. df
Examination[Remington/CF/BA]
Part [ Sub-Part [ Code J Comment
[Examiner B.TRAVIS
Exam Date 5/30/2012
[Examination [Product Type RF ]
[Action Type A
| IAssigned To TNAGLE
Cause 4006 |A]tered Adjustments or Components J
Description 20" 243 WIN |
Date Code DR ]
Bore Plugged IFalsc
Barrel ﬁ3ulged IFa]se
[Fired |[False
[Fired while Obstructed |
[Muzzle/Crown Condition |[{Slightly Worn; Functioning
I
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Firing Pin Slightly Wom; Functioning
Shroud Slightly Worn; Functioning
Bolt Face [Slightly Worn; Functioning
Handle ISlightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
[Extractor Cut Condition Slightly Worn; Functi&rﬁhg
[Ext/Eject Test False
Block Condition —--Select---
Locking L Condidon Slightly Worn; Functioning
N ondi ---Select—-
Slightly Worn; Functioning IMETAL REFINISHED
Overall ; —-Select— |AFT MKT
| ;@WM —Select—-
. Hoon ' Slightly Worn; Functioning
Receiver
False
[M/660 BOLT LOCK SAFETY j
Safety [Like new; Functioning
on-I1SS
—Select--- 005 |
Sear Slightly Worn; Functioning
: Tests Test Fired Ealse J
Feeding Test False
Condition Slightly Worn; Functioning SAFETY DETENT BALL MISSING
. Pull ---Select--- 2.5#
Trigger
Altered True |SET SCREWS ALTERED
[Sub-Assembly Other Remington
[Non-Remington Components |[Description IAFT MKT STK 1
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Vode: 5460 TION OF FEDERAL LAW. IF

General Repair Form

i Page 1 of 2

| /(ai// | 0"

Model Number: Serial Number: ¢
660 o 123050 - 09 p
| ale

e . Date of Purchase S
Name: allenarms.indoorrange | .. v
- . 01-16- 2012

mAddre_s»_g, (no PO Boxes):

City: greenviie State: sc | Zip: 20600

Phone'

e FaX' 8642710806
(Daytime): ss42s02007

E-mail Address: frank@aﬂenarms net

Please describe your prob!em

safety and bolt can be manlpulated in away that will result in =
-a discharge

Snfedy detert ball mestits
Qg - TOB v rdev rea 'l ot

N/

# 201

a5 characters left

Center for services provided and estimated repair time.

NOTE: Prior to shipping your firearm, contact the Repair

MR LIAE

LIVE OR SPENT SHELLS IN

6496 IBER OF YOUR FIREARM.

in shipping and handling. Preferably, ship in a

hﬁf\'//“lrﬂf‘]l rl—‘-miﬂn—fnn Arnm lnonlfocanaral sanmaie Frwan caae

ID SPENT SHELLS PLEASE |
'E PACKAGE AND INCLUDE | £CZ
P CODE), TELEPHONE AND |}l yay -

.- Record the serial number of your firearm before sending it.
.. Pack your firearm for safety and to prevent further damage

firearm box. (Note: Original boxes may not be returned.)
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.- Remove all accessories from your firearm to prevent loss or
damage.
;2 Ship your INSURED firearm by either UPS or Parcel Post.
Remington is not responsible for damage or loss
during shipment, so you may elect to purchase insurance
from your carrier.
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