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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:8273 

Page 1of2 

RE# 

289613 

Date Opened 
11116/2012 

Date Opened(PS) 

12/5/2012 

Date Closed 

12/5/2012 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Mark Holden 1908 Davis Rd Coldwater MS 38618 E mbcmark@bellsouth.net 

Incident Information 

PI 
PD 

Claims Codes 

Cause:4015 Improper Maintenance 

S gun will C .1025 Unexplained Discharge-No Mention of Safety 
fire oncem. Position 

c 
12/21/12 Per note on SR, gun will fire per found note.cm 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

Type 

CF/BA 
Model/Ga. 

660/308 WIN 
SKU 
n/a 

Serial Bbl. DOM 
6252288 ws 8/1/1969 

Where Purchased 
ORGILL BROS MEMPHIS TENN 

Accessories Original Owner 
u 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/660/CF/BA 

Settlement Release of Claims Release Date 
Cash 

Reimbursement Settlement 

Replace TPA, clean and 
test under recall at no 

charge 
Repair/Replacement Repair/Replacement 

Cost Date 
106.51 12/21/2012 

12/21/12 Per Ilion, trigger assm dirty and rusty. Replace TP A, clean and test under recall at no charge.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 
IExamDate I 112/5/2012 

Examination !Product Type I RF 

!Action Type I A 

!Assigned To I lr.BALIO 
II I II II 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8273&Type=Case 

Reim. 
Date 
APV 

Cash 
Date 
APV 

I 

I 

I 

I 
I 

12/21/2012 

PS 26297 
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jcause 114015 llrmproper Maintenance 
llRIFLE WAS ESTIMATED FOR REPAIR BEFORE P.S. I INSPECTION 

!Description I 120" 308 WIN I 
\Date Code I ws I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
IF ired llFalse I 
IF ired while Obstructed I 
IMuzzle/Crown Slightly Worn; 
Condition Functioning 

'Firing Pin 
Slightly W om; 
Functioning 

!shroud 
Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

\stop 
Slightly W om; 
Functioning 

EJleoodi•" Slightly W om; 
Functioning 

\cut Condition 
Slightly Worn; 
Functioning 

!Ext/Eject Test \!False I EJBlock eo,diti<m 11---Select--- I 
\Lug Condition I Slight_ly ~om; 

Functioning 

l!iotch Condition 11--Select--- I t::JIE"""°' Coru!itioo llwom; Functioning llDIRTY,RUSTY I 
!stock Condition llwom; Functioning llMARS SCRATCHES I 
!Fore End Condition 11·-Select--- I 

EJIC-Onditioo I Slight_ly ~om; 
r Funct1onmg 

\Bulged jjFalse I 
EJID~oriptioo I IBOLT LOCK SAFETY I 

!Function llLike new; Functioning I 
!sub-Assembly llNon-ISS I 

EJILift 11---Select--- \ .011 I 

Eotch 
I Slight!y ~om; 
Funct1onmg 

F~ding F~· llr"" Fired jFalse I 

I Test \False 

Er"ddi,, 
I Slight_ly -yvom; IDIRTY,RUSTY WILL FOLLOW DOWN 

I FunctJomng 

!Pun II-Select--- 13.5# I 
!Altered II False I 
!sub-Assembly II other Remington I 
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.. 
Service Request Remtngton Service 

PO Bt>x 700 

M.ciiscn. NC 2 iC2S-nX1 

?.:m ;;n,6 Rep:;n-;: ?:Soc,_-24;.;, 7CC;.F :3ii-5.1S-7801 mrn-.Remins:ron.cam 

lll~ff 1111111111 Hll lllHll ~n !ill Ill! 1111 ml IH 
Tni:; .:...~=n.t ii' z. ~';~~.a: ~-c,z r.:.~~t t::r ~-ic.:.. ?1~: ~·-!:~th~ d.x=i.::cl ::r a=.!:::2.~- ~et~· inn:r~ th: u:rci~~ ya;:; 2E r~~~ ua !l.c!~. Tcil. 
m!C'm12.tinn ~ s~ ::.s. 2 ~.t:fui~ fo~ 0% ~~= D:p2nm~1 tc 2~5S yt?"i:r ~-:ciii~ e::m.~ 2::t :Pfmi:.e ye-; cith ~~J;nt.: 2nd ccir.pl~~ s:r-.1.~-:. L'{CLOSE 
TRIS DOCl'MD<I WITH YO'IJR itrrz::R. ..... 

~· 
o ... tm:itlon: 

Date ~f Request: 
Date Prio.tetl: 

11.'05.:2.C·!.~ 

11.t05:~,01:. 

Zo 11 

. ...., ,,.. M.AP~Eorn3: 
1908 DA \l.S RD 
COLD"-'ATER, J,:s 3So.!R ;:;s 

AnruS~i~ 
14 Hoi_£i.er Ave 

. lli.."Il, XY 1335j US ..,,,r(,~ 

~-'.:.''O:" :r~.r-:.t :fct- e!'!.i::: 01:. the i~(~) ~ c~ -e-~~l;.z.,..~; by 01:! r~ to C:termin: ~it li COV-d':.5 une....:r 0% ~:~.: -pcli~·. E it IE ye-: &:zrm w-.Jl b: 
~~zi:.:!-z:iC r:~-n~. E nc.t, ycn;-;ill b: .Qcntac't:e wiili m st.U:ut: ~..ic:c ~orki.3. ~am~. 

),r;#­

~o l( 

'JS~eeRe11Uf',st::Sec~on); .. :;::':',.'.'';,",;·.x '''.':." ;:·1.•,,;.):(;·.,:~\·'.)i '· ... ,., .. ·. 
Sl\-:!F progsn-~ k'ill :fir~ per .:fowd Da.....,~ 

!i6252288 
j Model: 6 6 IZJ 

11111111111111~11111 m Ill 
RE00289613 

,: .·." .. ~ .. · 

Th) lli:©~~WLb~ 
lli\ DEC 1 0 20 2 M 

r. A (_ cL dtiy ~ rL@~f~-~-t 
rP f.} t.. Le14 rJ r f J ~ J }- I rLL 

{ ' 

/lLL fl-- u n-T ('(It 
it-~ "30(<.f 6 

Sub T ct:tl: . tlO 
En Sales T ;u:: , CtO 

Grand Total: S , 00 
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