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Remington Arms Co., Inc.
Product Service

Legal Case #:7487
Case Information
RE# Date Opened Date Opencd(PS) Date Closed Incident Date PreLit Lit Obsolete
261290 3/8/2012 3/15/2012 3/15/2012 X
Customer Information
Type Business FirstName Last Name Street City State Zip Age Contact
Incident James  Cater  247BartonFerryRd.  Westpoint MS 39773 E jacat 6?@“2 2 astnet
Incident Information
Claims Codes Repair Est. Medical Treatment  Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern
S Fired on Safe Concern:1028 Fired With Safe ON Unknown
C

SR# 12080 - Reason for Return: Forward to Product Service for Inspection. Service Request Section: Fires when on safety. Has done it twice.
Last time the trigger guard broke when it discharged. Was carrying it over shoulder when it discharged. No alterations have been done to the
trigger per customer. df .

Firearm Information
Mfg. Type Model/Ga. SKU Serial BbL DOM
Remington CF/BA 710/7MM REM MA 27412 71229876 PZ  6/9/2005 2:27:27 PM
Date Purchased ‘Where Purchased Accessories Original Owner
WAL-MART DC 6003R-REGULAR SCOPE BASE U

CONCERN: FIRED ON SAFETY

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/710/CF/BA

Settlement Release of Claims Release Date Reimbursement Se tfli::en ¢ D:::'Xl]',v Da(t:cazs&hPV
Per Iion - Replace w/85635 -
M/770, TMM REM MAG @ n/c
Repair/Replacement  Repair/Replacement
Cost Date
$167

3/21/12: Per lion - Could not duplicate concern. TA has excessive preplay. To restore confidence in rifle. Ilion has ordered a replacement
rifle. Ramac 85635 @ n/c. SAP order # 1328230. df

Examination[Remington/CF/BA]
[ Part Sub-Part Code | Comment
: Examiner . IB.TRAVIS
|Exam Date 3/15/2012
[Examination }{Product Type RF
 Action Type | A
Assigned To ] TNAGLE
Cause 4038 |Could Not Duplicate Concern |
Description 24" 7MM REM MAG
Date Code PZ
Barrel Bore Plugged IFalse
Bulged HFalse
Fired [IFalse
I
http://cps03ap13:200/psaapp/PrintDisplay.aspx711D=7487& 1ype=Case 47312012
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Fired while Obstructed
Muzzle/Crown Condition ||Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
_ Shroud Slightly Worn; Functioning
Bolt Face [Stightly Worn; Functioning
g% tandle - " [ISlightly Worn; “Functioning
Sop Slightly Worn; Functioning
[Condition Slightly Worn; Functioning
‘Qut C(mdzmn Slightly Worn; Functioning
‘ False
-—Select-—
Stightly Worn; Functioning
---Select—
--Select-—
Slightly Worn; Functioning
Slightly Worn; Functioning DIRTY,LITE RUSTING
Slightly Worn; Functioning ITRIG GUARD BROKEN
---Select-—-
Slightly Worn, Functioning
[False
[M/710 SAFETY |
lLike new; Functioning
on-ISS .
—Select— /A ]
Sear Notch Slightly Worn; Functioning
[Test Fired [False |
= Tests
[Feeding Test False
Condition Slightly Worn; Not Functioning  |[HAS AN EXCEPTIONAL AMOUNT OF PREPLAY
Triggor Pull —-Select-— 4.5#
Altered {False
Sub-Assembly |[Other Remington

http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=7487& Type=Case
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Service Request PO Box 100

Remington Service
Madison, NC 27023-0700

ATIN: PRODUCT SERVICE

Pz and Repairs: P-800-243-9700F 336-548-7801 wurw . reRin gion.com )
This Gocurment is 2 seamary of yous raguast for s2rvica. Plaass review the docoment or asenracy and to insurs tha servicas yon 202 requesting aranoted. This
information will sarva 28 2 Zuidatine for ore Servica Departmant to address your specific concems 2nd provide you with aceprats and complets serviee PLEASE
RETAIN THIS COPY FOR YOUR RECORDS.
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A

Service Requesi Number  Serial Number (Description . Date of Request: 02072012
SRONDIN080 . 71270876 T Date  Primted: (2072012
Medsl 710 RIFLE W

Customer: Descm:tmn

TAMES CARTER j/ Ams Services

247 BARTONFERRY RD UHoafler. #
) WESTPOINI NS 39773 US flion, NY 1335’ Us '
Emsil: JACAD466@COMCAST NET Email:
(—Yonr raqvest for earvice on the itam{s) will be evaluztad by one rap to & it S rnéar onr ty poliey. I it is vour Sraarmwill ba P —
Tepaired 208 retuensd. If not, you will b2 contactad with an sstimata bafors work is perfonnad.
2

MiZ3 -~ FORWARD TO PRODUCT SERVICE FOR INSPECTION

- Service Reguest-Section” -/
firag when on 2zfxty. hes done d it twice. it discherg

23 canrying # over his shoulder when #t d!sch:fg“-'d tL Iast tima. no Jterzmms have besn don2 o
_the trigger szsembly or the gum per consumer.

;"-,Y” »

FZG/O)

b
1S

- Parts Aud Service Details -

Material Type Descnpuon

171229876
Mode: 7 1@

AL MAR 21 2012
Cow (o{w { Qu,(p l m@Yw-

NIRRT S
REQD26 | 290 T has €xcess s ox petplay
o ;u&‘f\o ra co;ué( dﬂybua (A0
TUQ\L (A/;L( NP hace Tﬂml_c‘,(mp
THIS 15 NOT AN DIVOICE. This is a pra-astis o cocondition dr eacace s « s+t ,4?]L y/\{/(_
IS NOT : ) pra-astimate to rapair, cecondition, or replaca tha \L .
bphe oot
Est Sales Tax: -
Grand Total: 5.00

72 30g
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