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Remington Arms Co., Inc. 

Case Information 

RE# 
261290 

Date Opened 

3/8/2012 

Customer Information 

Date Opened(PS) 

3/15/2012 

Type Business First Name Last Name 

Product Service 

Legal Case #:7487 

Street 

Date Closed 

3/15/2012 

Incident Date Pre Lit Lit Obsolete 

x 

City State Zip Age 

Incident James Carter 247 Barton Ferry Rd. Westpoint MS 39773 

Contact 

Hn/a 
E jaca0466@comcast.net 

Incident Information 

Claims 

PI 

PD 

S Fired on Safe 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concem:l028 Fired With Safe ON 

Repair Est. Medical Treatment Medical Status 

Unknown 

SRJI 12080 - Reason for Return: Forward to Product Service for Inspection. Service Request Section: Fires when on safety. Has done it twice. 
Last time the trigger guard broke when it discharged. Was carrying it over shoulder when it discharged. No alterations have been done to the 
trigger per customer. df 

Firearm Information 

Mfg. Serial Bbl DOM 

Remington 

Type 

CF/BA 

Model/Ga. 

710/7MM REM MA 

Accessories 

SCOPE BASE 

SKU 
27412 

Original Owner 

u 

71229876 PZ 61912005 2:27:27 PM 

Date Purchased Where Purchased 

WAL-MART DC 6003R-REGULAR 

CONCERN: FIRED ON SAFETY 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/71 O/CF /BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion - Replace w/85635 -
MJ770, 7MM REM MAG@ n/c 

Repair/Replacement Repair/Replacement 
Cost Date 

$167 

3/2lf12: Per Ilion - Could not duplicate concern. TA has excessive preplay. To restore confidence in rifle. Ilion has ordered a replacement 
rifle. Ramac 85635 @n/c. SAP order# 1328230. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

a~~ I ~.TRAVIS 
jExamDate I J3!15/2012 

!Product Type I !RF 
jAction Type I IA 
jAssigned To I IT.NAGLE 

jcause 114038 llcould Not Duplicate Concern I 
!Description I j24" 7MM REM MAG 

jDate Code I IPZ 
Barrel 

JBore Plugged ll!:'.a!se I 
jBulged llFaise I 
I Fired llFa!se I 

I 

I 

I 

I 

I 
l 
I 

I 
I 
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,,Fired while Obstructed I 
!Mmzle/Crown Condition l!Slightly Worn; Functioning 

!Firing Pin l!Slightly Worn; Functioning 

!Shroud llslightly Worn; Functioning 

Bolt !Face .. l!Slightly Worn; ~1:1nct~ning _ 

Extractor !slightly Worn; Functioning 

!False 

I-Select-

Locking !Slightly Worn; Functioning 

---Select-

Magazine 

!DIRTY ,LITE RUSTING 

Overall lf®G GUARD BROKEN 

IM/710 SAFETY 

Safety ike new; Functioning 

INon-ISS I 

I-Select- I /A 

Sear otch [Slightly Worn; Functioning I 
1~,~~~~~~~,~[=e=~=Fire==d====~~=="~~~llrF-als-e~~~~~~~~~~~~----, 

jFeeding Test I Tests !False I 
!Condition llslightly Worn; NotFunctiorung UHAS AN EXCEPTIONAL AMOUNT OFPREPLAY 

[Pull :Jl---Select-- j 4.5# 
1r@=ter=e=d~~~~~~l•Wraise~~~~~~~~=;I~ ~~~~~~~~~~~~~~~ 

~==============~~==================~ II llsub-Assembly JIOther Remington I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7487 & Type=Case 4/3/2012 

PS 26347 



Page 1of1 

Service Request Remington Service 
PO Box 700 IRlllMllH~llllDIU~~H~llfllll~I 

Madison, l'iC 27025-0700 ATIN:PRODUCTSER.v1CE 
P=m and R.oµ..:ia: P:S00-243-9700F:336-54S-7S01 www.remin.!!:ton.com . 

ThUGo<:=cntli;i=awyof:i--,,ufCl!l'$tlWervice. ~•~thecloc:mnallfor~mdtoins!n!M...-v:icasycu<ira~:u:enoti!<!. This 
infomution ,_..;u ava a" gnid>JiM for=~~ Ikpmm=nt to >dclrESi yO'!ll' specific em=im >ru! pro>-ide you with """""21• and complete ~.PLEASE 
BET.'\D'> nns COPY FOR YOUR ru:coRDS. 

Senict Request i'\umber Serial.Number /Description . · · Date ofReq11esr: 01:07;2012 
SROOOUOOO 71119S76 ~": ·. • Date Printed: 01..1)7.2012 

Mohl 710 RIFLE 
Customer: 

JAMES CAR1ER 
247 BARTON FERRY RD 
WESTPOINT, MS 39773 US 

Email: JACA0466@COMCAST 1.'ET 

,.,.../7"-/ YJ_.,-· Deuin>tioa: 
~ Aml3 SerTh."e> 

./ 14 Ho-=.ila: Ave i"' 
Tiron, i\1-Y 13357 US 

Y<mrraQ'IEit for~ on th.s item(s)mll ha e'"'21urlci by onr ~ todat~i£i.t i;.c-m,-~...Ctn~ou~ty pctiey-.Ifit llyouc Staammtl ~ 
"1'~-ei 21Ji Eh:omsci. If .n~t~ ytm will ~ ~~tad ~th 2fL t!5tim.z.t2 h:s._for;;: wod: f.s perfcn...~ 

;. 

>~:R~ae.StSedipia:· .. . : · ., ·/·. -" .'::·. · • .'>. >·"' .... c,.-:.. .. . • ,_ .. · • .:, . 
fim '<Iii.at ou sll.."t'f. Ira den~ ir twice. Im tim~ fu.- trig~ gn~ broke when it d~ed. w 
20 cmying it over hi> shoulder when it di3chl!fged di= 1st time. na ~ lr.m? hen don~ to 

. lh.e trigger imanbly er~ gun per ron,"Ulller. 

· ··Pam Au:d Senia: Details 
Matenal ·· · Type 

-·._:·'<. -· .. -. .-::., :: ·;;" .. ;-:-
:Prle;; nk .~<i'iili1 

·-·-.... ,. 

l~A. ~~~;J 
·~ iii7 'I 22987 tS 

l iiff 11 I i1 ~11111111111 
RE00261290 

Co u.. l d >-to f J 4(p l l ~~ Y2_x,- tA._~,,.-----­
T {). h4s Ex.cc-SS r v.,i j?1i (J liA-y.. 
TO 1u sJ--o 1V- e o f'-1 er J.~ ~u l IV 

iL 1 ¥ ~ w d 1 ,v..r ~ TP 14/-· (q vi µ 
"4- { ~ . .(.5· '1: tr i- IV (c. 

0f i(/U<__ s:f--o c. rL 
Sub Tornl: . 00 
Est Szles Tu: . oo 

Grand r otal: $ . 00 
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