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Remington Arms Co., Inc.

Product Service
Legal Case #:5411
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
n/a . 12/13/2010 4/3/2012 X
Customer Information
Type Business  First Name Last Name Street City State Zip Age Contact
Reporter . Betty Pixley 3713 Gulf Hill Rd Machias NY 14101 H 716-353-4259
Incident Information _ . . R .
Claims - ) - Codes Repair Est. Medical Treatment Medical Status
Pl
- "PD T T " Causc:4064 Not Examined by Product Service - d nk;own
S Concern: 1028 Fired With Safe ON

C Fired with Safety on

12/13/10: Customer called in. She stated that her husband had the gun passed down to him & he has had it fire with the safety on. No damage,
No injury. df

Fircarm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 710/3006 SPRG 27410 71017327 5/22/2001 12:47:09 PM
Date Purchased Where Purchased Accessories  Original Owner
ACUSPORT (OH) CORPORATION N

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/710/CF/BA
. . Cash Reim. Date  Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Gun not returned to
Ilion
Repair/Replacement Repair/Replacement
Cost Date

12/13/10: Sending ARS, 1ir, form. df 4/3/12: Gun not returned to Ition. df
Examination[Remington/CF/BA]
I Part il Sub-Part I Code I Comment B
http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=5411& Type=Case 4/3/2012

PS 26399



RN

Remington Arms Company, Inc.

.@mingtan, | 870 Remington Drive

P. 0. Box700

WWW.Temington.com Madison, NC 27025-0700

- ARS LABEL REQUEST FORM

DATE: 12/13/2010|REQUESTED BY:  Dell
QUANTITY: 1 WEIGHT PER PKG: 101bs
MEDIA o
COORDINATOR 1 WILL MAIL XXXXXX
[TO MAIL |
[DESCRIPTION:  Ref # 5411

rifle

LABEL INFORMATION

MAIL LABEL TO: Betty Pixley

3713 Gulf Hill Rd.
Machias, NY 14101
Ph: 716-353-4259

RETURN ITEM TC Remington Arms

Attn: Product Service
Ilion, NY

CPEEASE COMPEETEALEPARTS OFTHISEORMEAND. SENDITOFFHE

4XX536 DEC 14, 201@ ALL CURR USD 1 0F 1
SvC GNDCOr ACT UT 10.0 LBS

TRACKINGH 124XX5369065685437

REF 1:BETTY PIXLEY/CD/DRF

REF 2:5411/RIFLE

HANDLING CHARGE ©.00

SINGLE-PIECE PUB RATE CHRGS: SvC T/P USD
Qv @.e00 cop .00 RS ©.50
bC ©.00 DGD b .00 SD 0.00
ARH ©.00 PR .00 SP 0.00
TOT PUB CHG 7.42 PUB +HANDL ING 7.42

EDIA CQCRDINATOR EET

PS 26400



