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Remington Arms Co., Inc. 

Case Infonnation 

RE# Date Opened 
261546 3/1212012 

Customer Information 

Type Business First Name 

Incident Clint 

Incident Information 

Claims 

PI 

Date Opened(PS) 
1/31/2012 

Last Name 

Presnall 

Codes 

Product Service 

Legal Case #:7348 

Date Closed 
3/1512012 

Street 

911 Deer Run Dr 

Incident Date Pre Lit Lit Obsolete 
x 

City State Zip Age Contact 

Saraland AL 36571 H 251-422-9592 

Repair Est. Medical Treatment Medical Status 

--PD Barrel bulge 

S Fired with safety on 

c 

Cause:4038- Could Not Duplicate Concern - -- -- --­

Concern:! 005 Unexplained Discharge Safe ON 
Unknown 

l/31/12Per call :from Clint, he and his son were walking through 1he woods when one of the sling studs came off and the barrel of the gun 
dropped to the ground. It fired and caused a bulge in the barrel. He picked it up and looked and the safety was still on.1.m 

Firearm Information 

Mfg. 

Remington 
Type 

CF/BA 

Date Purchased ~'here Purchased 

Model/Ga. 
710/270WIN 

SKU 
27408 

WAL·MARTDC 6003R-REGULAR 
Accessories Original Owner 

y 

CONCERN: FOS 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Upgrading to #84024 for 
$504 +tax 

Release of Claims 

.Repair/Replacement 
Cost 

Remington/71 O/CF/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

Serial Bbl. DOM 
71076384 WW 8127/2002 8:48:30 AM 

Cash Reim. Date Cash Date 
Settlement APV APV 

1/31/12 Sending ARS. Offered to replace ·with a 770 or 700 SPS Syn no charge. His is one that is listed as recalled for the safety detent 
spring.cm 3/15/12 Upgrading to #84024 for $504 +tax.cm 

Examination[Remington/CF/BA] 

Code 

!Could Not Duplicate 
Concern 

Comment 

IB.TRAVIS 

13/13/2012 

I 
0 BULGE FOUND IN BBL.METAL RUSTY/DIRTY rnrs STYLE TPA 

. 0 LONGER AVAILABLE 

WW 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7348& Type=Case 3/15/2012 
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'I 

Muzzle/Crown Slightly Worn; 
:ondition Functioning 

'iring Pin 
Slightly Worn; 
Functioning 

Shroud Slightly Worn; 
Functioning 

'Bolt Eace 
I Sligh~ly ~om; 
Functionmg 'BRASS WASH I 

!Handle I Slight}Y ~om; 
Funcnonmg 

Stop 
Slightly Worn; 
Fliilctioning 

Condition 
Slightly Worn; 
Functioning 

--- -----
jcut Condition I Slight:IY ~om; 

-- . ··- --·- . -
Extractor 

Functionmg 

~xt/Eject Test j~alse I 
EJ~okCoru!lti" 11--Select- I 

!Lug Condition I Slight:ly ~om; 
uncnonmg 

~otch Condition Ii-Select-- I 
Condition !--Select-- I 

Magazine 
!Box Condition l~ligh~y ~om; I unctlorung 

EJl-•m~ 
I Slight}y ~om; iMETALRUSTY Functionmg 

!stock Condition I Slight!y ~om; DIRTY,GRlP CAP MISSING Funct10rung 

!Fore End Condition !---Select-

B'Conditioo I Sligh~y ~om; 
r Functionmg 

jBulged i!False I 

EJ~"·· I IMnlO SAFETY I 
!Function llLike new; Functioning I 
!sub-Assembly ll1ss I 
luft 11---Select-- llN!A 

Sear §otch I Sligh~y ~om; 
Funcnonmg 

IT- ro<r<red I False 
Feeding 

I Test !False 

!condition I Slight!y ~om; IDTIUY 
I 

uncnornng 

Trigger !Pull 11--Select-- Is# 
!Altered j~alse I 
!sub-Assembly ll0ther Remington I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7348& Type=Case 3/15/2012 
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Clint Presnall 
911 Deer Run Dr 
Saraland, AL 36571 

·-~ 

January31, 2012 

Subject: Case# 7348, Model 710, SR# 11533 

Dear Mr. Presnall, 

Please include a copy of this letter with the fire~ as well as the Service Request form. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm.is logged in correctly. Pl¢ase mark the small ends of the boxes 
"Prodi.ict'Service":· · · · .. · · - : · · · ..; · 

\ 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell . 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitcbell@rernington.com 

~71076384 

1 
1
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BY:---·----------------

Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remingtDn.com 
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, Service Request Remington Se11Jice 
POBox700 11111111111111111111111111111111111111111111111111111111111 

Madison, NC 27025-0700 ATIN: Prod Serv #7348 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.remington.com 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service.PLEASE RETAIN THIS COPY 
FOR YOUR RECORDS. 

Service Request Number 

SROOOl 1533 

Serial Number I Description 

71076384 

Model 710 RIFLE Caliber: 270 

Date of Request: 

Date Printed: 
01/31/2012 

01/31/2012 

Customer: Destination: 
CLINT PRESNALL 
911 DEER RUN DR 
SARALAND, AL 36571 US 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service an the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. Ifit is your fireann will be repaired and 
returned. If not, you \\~II be contacted with an estimate before work is perfonned. 

Reason For Return 
Ml23 - FORWARD TO PRODUCT SERVJCE FOR INSPECTION 

Service Request Section 

Parts And Service Details 
Material Type Description Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax: 

.00 

.00 

PS 26404 
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DATE: 01/31/2012 
··---·-··-· 

QUANTITY: I 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

--
Service Request # 

-- --·- ---- ---·-·- ---· 
WEIGHT PER PACKAGE: 

Remington Service 
PO Box 700 

email address: 

Madison, NC 27025-0700 
www.remington.com 

LABEL INFORMATION 

CLINT PRESNALL 
911 DEER RUN DR 
SARALAND, AL 36571 US 
SR00011533 

Email: Christy 

ILN 
Arms Services 

4)()(696 FEB 1. 2012 ACT WT 10.0 LBS #PK 1 

~~c'U:~g~~Z4XX69690:.:-a~98 10.0 LB~LL CURRENCY USO 

REF 1:SR00011533 
REF 2: 

HANDLING CHARGE 0.00 
SHIPMENT PUB RATE CHARGES: 
DV 0.00 ~~~ 
DC 0.00 PR 
AH 0.00 
TOT PUB CHG 10.68 

FRT: 3RD 
SVC T/P USO 

0.00 RS 0.60 

0.00 00 
0.00 ROD O. 
PUB+HANDLING 10.88 

ATTN: Prod Serv #7348 

SROOOllS33 
-- - -·-

IOLBS 

Christy.Mitchell@remington.com 

PS 26406 
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