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Remington Arms Co., Inc.
Product Service
Legal Case #:7348
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
261546 3/12/2012 1/31/2012 3/15/2012 X
Customer Information
Type Business  First Name Last Name Street ~ City State Zip Age Contact
Incident Climt Presnall 911 Deer Run Dr Qaraland AL 36571 B 251-422-9592
Incident Information ) :
Claims Codes Repair Est.  Medical Treatment Medical Status
PI :
~-PD Barrel bulge — — - Cause:4038— Could Not Duplicate Concern- ——-— ——— s - = -

S Fired with safety on Unknown

c

1/31/12 Per call from Clint, he and his son were walking through the woods when one of the sling studs came off and the barrel of the gun
dropped to the ground. It fired and caused a bulge in the barrel. He picked it up and looked and the safety was still on.cm

Concern:1005 Unexplained Discharge Safe ON

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 710/270 WIN 27408 71076384 WW 8/27/2002 8:48:30 AM
Date Purchased Where Purchased Accessories  Original Owner
WAL-MART DC 6003R-REGULAR Y
CONCERN: FOS
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/710/CF/BA

Settiement Release of Claims Release Date Reimbursement setﬁ:f:en " Relznl.'Eatc Ca;lxpl‘)]ute
Upgrading to #84024 for

$504 + tax

Repair/Replacement Repair/Replacement
Cost Date

1/31/12 Sending ARS. Offered to replace with a 770 or 700 SPS Syn no charge. His is one that is listed as recalled for the safety detent
spring.cm 3/15/12 Upgrading to #84024 for $504 + tax.cm

7755 Jel 756 =

ExaminationfRemington/CF/BA]
Part Sub-Part [ Code | Comment

Examiner B.TRAVIS
Exam Date ' 3/13/2012

Examination)|Product Type ‘ RF
Action Type
Assigned To NAGLE

Causc 4038 Could Nat Duplicate ’ 0 BULGE FOUND IN BBLMETAL RUSTY/DIRTY THIS STYLE TPA

Concern O LONGER AVAILABLE

Description 22" 270 WIN
Date Code WW
Bore Plugged False

Barrel Bulged False
Fired False
Fired while
Obstructed

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7348& Type=Case 3/15/2012
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Muzzle/Crown Slightly Wom;
Condition Functioning
. . Slightly Womn;
Firing Pin lFunctioning
Slightly Womn;
Shroud Functioning
Boit [Face }ggﬁlg“%]'grm BRASS WASH
Slightly Worn;
[;andlc Functioning
Slightly Wormn;
Stop Functioning
o Slightly Worn;
Condition |[Functioning . e
Extractor lgut Condition l gi;ggggnxgm
xt/Eject Test [False
Block Condition ---Select-—
Locking Lug Condition Sgng(l: ttilgn\i::(g)m;
|[Notch Condition -—-Select-—
“iCondition ---Select---
me [Biax Condition ]S:::nglcl;}gnxgm’
. " Slightly Worn;
Exterior Condition {Functioning METAL RUSTY
Overall Stock Condition ?ﬁﬁ?ﬂﬂgm DIRTY,GRIP CAP MISSING
Fore End Condition [[---Select—
- Slightly Worn;
Receiver Condition Functioning
Bulged “||False
Description 1 [M710 SAFETY |
Safety Function JiLike new; Functioning
Sub-Assembly ISS
Lift ---Select—- /A ]
Slightly Worn;
Sear otch Functioning
Test Fired [False |
Feeding Tests
Test False
Condition I;Eﬁi‘:gm“gz"’ DIRTY
Tri gger Pull ""“SC]CCI"- 5#
Altered HFalse
Sub-Assembly J|Other Remington
3/15/2012
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Remngton.  ~ g/»

January 31,2012
Clint Presnall ' 4
911 Deer Run Dr
Saraland, AL 36571

Subject: Case # 7348, Model 710, SR# 11533

Dear Mr. Presnall,

Please include a copy of this letter with the firearm as well as the Service Request form.
The letter inside is important as sometimes the outside label gets damaged in transit and we
want to be sure the ﬁrearm is logged in correctly Please mark the small ends of the boxes
“Prodiict Service™.

'&

I apologize for the inconvenience that this mc1dent has caused and I hope that these

actions w111 keep you a loyal Remmgton customer
Smcerely, OJ}W
\&
Christy Mitchell
Consumer Affairs Administrator ,}5&
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com \> 8,0/
2 >
o TR
P r \}Q

171076384 @
Model 710 | /]’5

i | IllnlllllllllllNll“llllll'll Il 3? P

1546 w’
Remington Arms Company, LLC e 870 Remington Drive & P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com

1‘ .
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| Reming R
.Service Request gron o
Madison, NC 27025-0700 ATTN: Prod Serv #7348
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.remington.com

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information

will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and compicte service PLEASE RETAIN THIS COPY
FOR YOUR RECORDS.

Service Request Number Serial Number / Description ’ Date of Request:  01/31/2012
SR00011533 71076384 Date Printed: 01/31/2012
Modcl 710 RIFLE Caliber: 270

Customer: . Destination:

CLINT PRESNALL Arms Services N

" 911 DEERRUN DR N . ’ ' 14 Hoefler Ave

SARALAND, AL 36571 US Ilion, NY 13357 US

~ " Email: Christy TrTTLY T ors T e om0 T T Emar . T T T T T T

Yaur request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your fircarm will be repaired and
returned. If not, you will be contacted with an estimate before work is performed.

Reason For Return
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

Service Request Section

Parts And Service Details
Material Type Description Qty Warranty Price Disc Amount
Needed
THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) Sub Total: .00

being sent based on the conversation with our represcatative. Est Sales Tax: .00

PS 26404
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ARS LABEL REQUEST FORM

DATE: 01/31/2012 Service Request # SRO0011533
QUANTITY: 1 WEIGHT PER PACKAGE: 10LBS
REQUESTED BY: mitchellcs email address: Christy.Mitchell@remington.com
Business: Remington Service

PQ Box 700

Madison, NC 27025-0700

www.remington.com

LABEL INFORMATION

MAIL LABEL TO:

CLINT PRESNALL

911 DEER RUN DR
SARALAND, AL 36571 US
SR00011533

Email: Christy

RETURN ITEM TO:

ILN

Arms Services

ACT WT 10.0 LBS #PK1
10.0 LBS

ALL CURRENCY USD

596" FEB 1. 2012
lst)\(,)‘(: GNDCOM BL WT
TRACKING# 1Z4XX6968067802298
REF 1:SR000115633
REF 2: .

+ 3RD
HANDLING CHARGE 0.00 FRT:
SHIPMENT PUB RATE CHARGES: S\VC '_IslP 335%
DV 0.00 cop g.gg )
ns 000 PR . ROD 0.00

0.00
#g'l' [:‘Sg CHG 10.88 PUB+HANDLING 10.88

ATTN: Prod Serv #7348
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