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Remington Amns Co., Inc.

Product Service
Legal Case #:7179
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
252098 1273072011 1/312012 1732012
Customer Information
Type  Business First Name Last Name Street City State Zip Age Contact
Reporter Richard Rozinek 1403 1st Ave SW  CedarRapids 1A 52405 H319-362-5536
C 319-389-0671
Incident Tanner Rozinek
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
Pl cut thumb
PD Cause:4038  Could Not Duplicate Concern U
S Fired on bolt closing Concern:1008 Fired on Bolt Closing
C

per letter: gun fired when bolt pushed forward. bolt kicked back and split open the top of his thumb. no mention of medical treatment.

Firearm Information
Mg, Type Model/Ga. SKU Serial Bbl DOM
Remingion CFBA 710/270 WIN 27408 71027224 WV 8/28/2001 2:11:16 AM
Date Purchased Where Purchased Accessories  Original Owner
WAL-MART WHSE 6003R - REG U
CONCERN: FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/710/CF/BA
. . Cash Reim. Date Cash Date
Scttiement Release of Claims Release Date Reimbursement Settlercnt APV APV
Clean and check at :
n/c )
Repair/Replacement Repair/Replacement

Cost : Date

27.00 1/25/2012

per llion: could not duplicate concern. Remover check over & clean tpa. safety check & test fire at n/c

Examination[Remington/CF/BA]

Part H Sub-Part Code | Comment
[[Examiner B.TRAVIS
|[Exam Date 1/312012
Examination [Product Type RF
Action Type A
Assigned To TNAGLE
Cause 4038 iCould Not Duplicate Concemn 1
[Description 22" 270 WIN
{Date Code ' WV
I§ore Plugged [False ;
Barrel [Bulged |[Ealse
[[Fired [False
([Fired while Obstructed
[Muzzle/Crown Condition [Stightly Worn; Functioning

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7179& Type=Case 1/25/2012
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Firing Pin
Shroud
Bolt [Face
|[Handle
fistop
|[Condition
Extractor [Cut Condition
Ext/Eject Test
Block Condition
Locking [Lug Condition Slightly Worn; Functioning
ngh Condition —Select—
. JiCondition —Select—
Magazine — ]
Box Condition Missing
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
Receiver Condition Slightly Worn; Functioning
Bulged Falsc
Description ] {M/710 SAFETY ]
Safety Function |[Like new; Functioning
Sub-Assembly ISS
Lift —Select— /A ]
Scar otch Slightly Worn; Functioning J
Test Fired [False |
Feeding Test ests False
Condition Slightly Worn, Functioning
Trigeer Pull —Select—- b4 ]
\Altered False
Sub-Assembly |[Other Remington
http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=7179&Type=Case 1/25/2012
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Richard Rozinek

Subject: FW: Misfire on a Remington Model 710 rifle

4 . W‘/Q/o‘

N | 7/17/ . y*

From Richard Rozmek mailto:glassrooster@imonmail.co
Sent: Wednesday, December 21, 2011 11:12 AM

To: 'info@remington.com’

Subject: Misfire on a Remington Mode! 710 rifle
Importance: High

Irhportarice: High

Dear Sirs,

A few years ago my son, Tanner Rozinek, bought a new Remington.Model 710, 270 Win rifle, serial number 71027224. |
have taken him out shooting with it a couple times but the rifle has less than 100 rounds through it total. You can take
one look at the rifle and tell it is essentially brand new. The last time we went out, on his second shot, when he pushed
the bolt forward the rifle went off. Fortunately he had the rifle pointing downrange so no one got shot, but the bolt
kicked back and split apen the top of his thumb.

| contacted Remington about this and was sent the included return authorization. | have included all the documentation
on the rifle | can locate. My san did not register the rifle when he bought it. | cannot locate his receipt but do have the
original owner’s manual with the registration card and the proof of purchase bar code stickers on the back. | have
included a copy of them. The Wal-Mart he bought it at no longer sells guns so they sent all their arms sales
documentation to their corporate offices.

Richard Rozinek .
1403 1% Ave SW R AL T
Cedar Rapids, lowa 52405 ’ oo -
Ph (319) 362-5536 T
Cell (319) 389-0571
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PO Box 00 1]
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Service Req west Number  Serial Number / Description , Date of Request:
: 1027222 . Date  Printed:

Cuslomer: Destination:
‘.-'\\\LT’ ROZINEX

Armes Services
3ISTAVE SW i3 Hoefler Ave
3."? RAPDS, 1A 32403 LS Tiom, NY 13337 US

n the item(s) will be svatvarad by our rpairmen to éztermine if it i3 cov % ey is your firszrm wili be —]
t, Voo will ba contactaé with an estimare hefore wosk is pasformed

Reasson For Retumm

- FORWARD 70 PRODUCT SERVICE FOR INSPECTION
- PERFORME SAFETY CHECKS ON TRIGGER ASSEMBLY

Service Request Section
Parts And Service Detaiks , - .
AMaterial Type Description Qo Warraney Price Disc Amount
Needed
TS IR NOT AN INVQICE. This is 2 pre-zsitimats 1o repair, cacondition, of replace the
Sub Total: .00
Est Sales Tax: .00
Grand Totalk $.00
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