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Remington Arms Co., Inc.
Product Service
Legal Case #:8207

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

291130 12/3/2012 12/4/2012 12/4/2012
Customer Information

Type Business First Name  Last Name Street City State Zip Age Contact
Reporter Rolane Appliance Gary Rolane Applianc 2108 N. Main St Hazard KY 41701 ‘IY 66(? 66_:133 66-6356522
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status
P1
PD Cause:4013  Broken or Missing Parts
. . . . Unknown

S Fired when closing bolt  Concern:1008 Fired on Bolt Closing
C

11/27/12 Per call from Gary, his customer bought this rifle from Walmart about 3 years ago. Recently it fired when he closed
the bolt. Also, it appears broken behind the bolt.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial BblL DOM
Remington CF/BA 710/7MM REM MA 27412 71341291 RA 11/28/2006 5:14:25 FM
Date Purchased Where Purchased - Accessories Original Owner
WAL-MART STORE 0324  SCOPE BASE Y
CONCERN: FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/710/CF/BA
) ] Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Per Ilion, replace TPA,
check over and test at no
charge
Repair/Replacement Repair/Replacement
Cost Date
41.15 12/10/2012

11/27/12 Will fax ARS to Gary.cm 12/10/12 Per Ilion, trigger plate broken. Replace TPA, check over and test at no charge.cm

-

Examination[Remington/CF/BA]

Part | Sub-Part I Code | Comment ]
Examiner B.TRAVIS
iIExam Date 12/4/2012
Examination||Product Type RF
Action Type A
Assigned To _ J.BALIO
I I
http://cps03ap13:200/psaapp/PrintDisplay.aspx 1D=8207& Type=Case 12/10/2012
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Cause 4013 E;’é‘e“ or Missing |l1p1G PLATE BROKEN
Description 24" 7MM REM MAG
Date Code RA
Bore Plugged [False
Bulged False
Barrel Fired False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
.. . Slightly Worn;
Firing Pin Functioning
Shroud xS}llght.ly Wom;
unctioning
Bolt Face Is:llght}y ‘.”°"’;
unctioning
Slightly Worn;
Handle Functioning
Slightly Worn;
Stop Functioning
Condition Slight}y ‘.”°m;
Functioning
Extractor Cut Condition Is’zjlscl:lttilgn?nl;m;
Ext/Eject Test False
Block Condition ||---Select---
Locking Lug Condition ﬁgg::ilgn?nlzm;
iNotch Condition  |--Select-—-
Condition ---Select---
Magazi i .
agazine Box Condition ?:ﬁ:ttilgn\iz;m'
Exterior Condition ggr%:tti]gn?nlgm; Not
Overall Stock Condition ;gﬁgggﬂ?ﬂlgm’
Fore End Select-—
Condition S
. Condition Sligh t.ly Wom;
Receiver Functioning
Bulged False
Description ISTANDARD SAFETY
Safety Function Ig.‘:};igg:l;l g
Sub-Assembly Non-ISS
Lift ---Select-— IN/A |
Sear Notch IS:light'ly Wom; Not
unctioning
Test Fired [False J
Tests
Feeding
hitp://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8207&Type=Case 12/10/2012



PrintDisplay Page 3 of 3
Test "False
Abused: Not [[P)LATE IS CRACKED AND RIGHT SIDE PLATE
Condition 4, AMAGED,APPEARS FROM CONTACT WITH FIRING PIN
unctioning HEAD WILL FOLL

Trigger  \punl _Select-— N/A

Altered False

Sub-Assembly  |[Other Remington

http://cps03ap13:200/psaapp/PrintDisplay.aspx21D=8207& Type=Case
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. ServiceRequest  ~ Remmggniavice | IR WHANE AN DR 2"

Madison, NC 270250700 ATTN: Prod Serv 88207 ) / bt
Parts ond Repairs: P:800-243-9700/F:336-548-780) www._remington.com v‘ B
This docuroent is » summary of your request for ervice, Please review the document for accuracy and to insure the services you are tequesting are nnted. This information
will serve me & guideline for our Scrvice Dopartment to address your specific concems 80d provide you with accurate aed complete scrvice. ENCLOSE THIS DOCUMENT
WITH YOUR RETURN. R
Scrvice Reguest Number  Serial Number / Description 'f =y O 7 Date of Reguest: 1172772012
SR00036483 71341291 Y l Date  Printed: 11/27/20)2
Mode! 710 RIFLE / ,
Customer: Destination:
ROLANE AFPLIANCE . Arms Scrvices
C/O GARY . 14 Hoefler Ave
2108 N. MAIN ST Tlion, NY 13357 US
HAZARD, KY 41701 US .
Email; Email;

Your request for service on the item{s) will be cvaluated by our repoimman w0 determine if it is covered under omwn&anty policy. IFit is your fircarm will be repaired and
returned. I vot, you will he contacted with an estimate before work is performed.

Model: 7 1@ | E@EEVE“%

LTI

< Bﬂ%ﬂ@ﬁ?&&"m. R R R A P R P N e Ol M%ﬁﬁ%&ﬁiﬁ%@%@@

. /
T._a S/ Y / 4
—
Z z23001¢S
THIS 1S NOT AN TNVQICE, This is o pro-o>timate 10 repair, recondition, or repiasc the jicm(s) ’ Sub Totak .00
being s bascd on the conversation witlt our representative, Est Sales Tax: .60
Grand Totul: $.00
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Remingion.

FACSIMILE TRANSMITTAL SHEET

» oz e

} ~
Company: [fo [a~ ﬁ ) {,—,ﬂgg From: ﬁ%/‘ff"é /%/‘LCZe/(

Fax No.: 606 Y2 -GNER Fax No.:

Phone No.: Phone No.:

Number of pages inéluding Cover Sheet:

COMMENTS:

D e R S AT e e T e I B L e e Rt Tt

PRIVILEGED AND CONFIDENTIAL
This facsimile isintended only for the use of the individual or entity to which it is addressed and may contain
information that is privileged, confidential and exempt from disclosure. If you are not the intended recipient
please do not disseminate, distribute, ar copy this communication. Instead, please notify the sender
immediately by return fax or by telephoning the number above and discard all copies of this fax.

T T TG AR i LTt rm i) e T e TR 0 Rt Gt o S A o T T maval At © T KT A (A S 4 o e N DAY Y BT e w AR st S e

Remington Arms Company, Inc. ® 870 Remington Drive o P.O.Box700 ® Madison, NC 27025-0700
Phone 336-548-8700 ¢ www.remington.com
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S%L“G'AE yAPPLlANCE 10 LBS 10F1

HAZARD KY 41701 Rs

SHIP TO:
PROD SERV #8207
ARMS SERVICES
14 HOEFLER AVE

ILION NY 13357

NY 135 0-01

ML IRION

UPS GROUND

TRACKING #: 1Z 4XX 596 90 6608 4243

it

BILLING: 3RD PARTY
DESC: Firearms
RETURN SERVICE

REF 1:SRD0036483

W8 15.0.16 Zebra 2P Gar 33.0A 10/2012

=omes, ommevees:, 1P e amt oy <orvo and
@ mm% e e e e e B A S R
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Please send your firearm back via a traceable method of shipping to the address below.

" This Service Request number is only valid for this return.

Please follow these guidelines:

Please let us know of any address change requests by email or phone. Our returns process will take
approximately 2-3 weeks to complete and a confirmation email will be sent once we have shipped your

firearm.

Should you have any further questions or concerns please don't hesitate to contact us via email

(info@remington.com <<mailto:info@remington.com>>) or by phone at 800-243-9700, M-F 9am - 5pm,

Include a copy of your proof of purchase to assist

in the evaluation of your repair

Record your serial number for future reference

Remove any accessories (sling, scope, scope mounts, case, etc.)
unless these items are needed to assist in the evaluation.
Properly package your unloaded firearm. Do not ship in your
hard case (note: Original boxes are not returned with repair)

Do not send live/loaded or spent ammunition with vour firearm.
Please package the ammunition in a secure carton or box.

The package should be stuffed to prevent movement.

Include service request number.

Shipment of live ammo must be via U.P.S. only.

Please advise your local U.P.S. mailing center of the contents so that

a special Other Regulated Materials-Domestic (ORM-D) label can be applied.

EST. We look forward to helping you resolve this issue!

Mailing Label:

(cut here)

Arms Services

SR# SR00036483

14 Hoefler Ave

Ilion, NY 13357 US

Email:
Attn: Prod Serv #8207

AUAE R RERAI M AV
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TRANSMISSION VERIFICATION REPORT

TIME : 11/27/2012 18:58

NAME
FAX : 3365487823
TEL

SER.# : BROCBJ148885

DATE, TIME 11/27 18:50
FAX NO. /NAME 16064366862
DURATION 0: 06: 46
PACE(S) a4
RESULT oK
MODE STANDARD
ECM
o
emingion.
FACSIMILE TRANSMITTAL SHEET
ﬂw*}/ Date: ! ’/2:7 //a
Company: s/ an ik From: prrzé & rlr[c[e/L
Fax No.: 666 AT Fax No.:
Phote No.: Phone No.:

Number of pages including Cover Sheet:

COMMENTS:
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ARS LABEL REQUEST FORM

DATE: 11/27/2012 Service Request # SR00036483
QUANTITY: 1 WEIGHT PER PACKAGE: 10 LBS
REQUESTED BY: mitchellcs email address:
Business: Remington Service
PO Box 700
Madison, NC 27025-0700
www.remington.com
LABEL INFORMATION
MAIL LABEL TO ROLANE APPLIANCE
C/O GARY
2108 N. MAIN ST
SR00036483
HAZARD, XY 41701 US
Email:
RETURNITEM TO: ILN
Arms Services

4XX596 NOV 27, 2012
SW BL
TRACKING# 124)0(5969066094243
REF 1:5RO0036483

AH 0.00
TOT PUB CHG 8.69

ACT WT __10.0 LBS #PK 1

G GNDCOM WT 100 LBS

REF 2:
ERT: 3RD
6.00 CNS 0.00 w
N [PMENT PUB RATE CHARGES: SV RTSIP usp
DV 0.00 cop  0.00 .
DC 0.00 pep 0.00

0.00 RoD 0.00
PR PUS + HANDLING 9.69

ALL CURRENGY USD

ATTN: Prod Serv #8207
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