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Remington Arms Co.. Inc.
Product Service

_Ca ¢ Information
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t RE# & DateOpened. =} - Datc atc Opened(PS) . j; “Pate Closed. 3 [nudent_})_gtf_ i PreLit [Lit | Obsolete |
251874 12/28/2011 12/30/2011 1/3/2012
Customu Infmmahon u_ Y SOV _'—’ iﬁt» L e G e
__Type- ,Busmess -First Name LLastName ‘L. . Street .. Cm TStatel le 7\Age - Contact
- : . . " H 952-221-3271
Reparter Ken Holm 1517 Rooscvelt Street Anoka MN - 55303 E judykenholm@comeast.net
fri:lbdrc—:mlnfonnalwn“q _- j@ - T T __,_,,_, . 2 Lo e S
T T ' ' T 7T T Repair. | Medical . | _
b o (jpdes G Est & Treatment "4 Stafus

S needs bolt lock Unknown
SMP
C

per cust ltr: 721 needs bolt-lock safety modificationprogram. original owner reported accidental discharge-trigger probably also needs
replacement.

Firearm Information -

Mz, T WMeddlos T sriu T IF Sl BbL .. DOV
Remington 721270 WIN 20000 236834 CYY 4111952
" . DatePurchased’ ", . WherePurchased [~ Accessories' | _Original Owmer _ ]
U

CONCERN:ACCIDENTAL DISCHARGE

Other Producis formation - NoneDeﬁned B

C e - RmmqoMZi!CFﬁA"ff_ SR
Setflement - 1 Releuse of Claims " Releasé Date Renmbursement’ Cash
e L el S - : - R Settlement__J
Quote to replace TPA
under SMP
) ‘- Repm{Rephcement {. Repair/Replacement
o Coest - k- Date’ :
$29

per ion: could not duplicate concern. Replace TPA, clean & test fire under BIP tor $20 + shipping.

'E):émmatmnfRemmgton’CF,’B Al L :'. ST T e _."N__;
| Part [ Sub-Part o Code ) ! ~ Comment
[Examiner [B.TRAVIS
Exam Date : [1/3/2012
Examination Product Type ; . RF
Action Type - A v
Assigned To IT.NAGLE
Cause 4028 {Could Not Duplicate Concern o
Description ]r24" 270 WIN
[Date Code vy
Barrel !Bore Plugged [False ) o
[Bulged ~ [False
[Fired False . .
{
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{Fired while Obstructed
}Muzz]eJCrown Condition fS]ightly_\YQm; Functioning
[Firing Pin iSlightly Worn; Functioning
|Shroud iSlightly Womn; Functioning
Bolt Face ES]ightly Worn; Functioning
Handle {Slightly Wom; Functioning
Stop Slightly Worn; Functioning
Condition iStightly Wom; Functioning
Extractor Cut Condition _ (Slightly Worn; Functioning
Ext/Eject Test False )
Block Condition _ Sdear—
Locking Lug Condition iSlightly Wom; Functioning
_ |Notch Condition i--Select—
[Exteric_)r Condition Worn; Functioning _EDIRTY,RUSIY i
Overall Stock Condition Missing
Fore End Condition ---Select--- o
, [Condition iSlightly Worn: Functioning
Receiver i ‘ - S -
[Bulged talse .
Description M/72] SAFETY
Safety Function {Slightly Wom; Functioning
_[Sub-Assembly iNonSs
ILift ---Select-— , 013
Sear [Notch Slightly Worn: Functioning
] iTest Fired False
R T St {Tests : o
iFeeding Test P False v o .
{Condition Slightly Worn; Functioning DIRTY RUSTY
. Pull _-Select— ps#
Triager |Altered False
iSub-Asscmbly ) Other Remington
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Remington Arms - Support - General Kepair -orm

| Model Number: /7 02 Z s‘:e"amumber.(;z }6 g 5 §/

' Name thL Date of Purchase:
| . )

Jure 200§

T Ken

_ Ad,d357 [}()POB;%(ZS;feyc/VZ /(}( W

’ -.C|ty./4hakp( < st;te:_ /M/\/ zi 555@5

Phone (Daytime):

752-321-327/ ™™

‘ E-ma|I Address: /MO(/L kgh /\o/mﬁaYL CoMCaJ'VLthVL

Please describe your problem:
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500  characters left , Qeole_

236834
Model:
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- erinsieaunnr firearm, contact the Repair Center for services

R SPENT SHELLS IN YOUR FIREARM
EEARM. THIS IS A VIOLATION OF

FA &G
o]
2 Record the serial number or your incarm before sending it.

.- Pack your firearm for safety and to prevent further damage in shipping 2% RN R

handhng Preferably, ship ina

firearm box. (Note: Original boxes may not be retumed.)

.- Remove all accessories from your firearm to prevent loss or damage.

: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not
responSIble for damage or loss

during shipment, so you may elect to purchase insurance from your carrier.

' www.remington.com/pages/support/general-repair-fom.aspx
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