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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:8326 

Pagel of2 

RE# 
292135 

Date Opened 

12/10fl012 

Date Opened(PS) 
12/ll/2012 

Date Closed 

1211112012 

Incident Date Pre Lit Lit Obsolete 

x 
Customer Information 

Type Business First Name Last Name City State Zip Age Contact 
w 609-298-5301 

Reporter Sportsman's Center 

Incident Information 

Sportsman's Cen 

Street 

69 Rt 130 Bordentown NJ 08508 E briansisz@comcastnet 

Claims 

PI 
PD 
S FBC 
c 

Codes 

Cause:4006 Altered Adjustments or Components 

Concern: 1008 Fired on Bolt Closing 

SR# 37403 - Dealer stated the rifle fires when closing bolt elf 

Firearm Information 

Mfg. Type 
Remington CFIBA 

Date Purchased Where Purchased 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
721/270WIN 

Accessories 

SLING 

Repair Est. Medical Treatment 

Unknown 

SKU Serial 
n/a 214552 

Original Owner 

u 

Remington/721/CF/BA 

Medical Status 

Bbl. DOM 
CYY 41111952 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 
Reim. Date Cash Date 

Per Ilion • Quote to repair 
underBLM 

Repair/Replacement Repair/Replacement 
Cost Date 

$29 
12/13/12: Per Ilion· TA dirty & set screws altered. Replace TA, clean & test lUlder BLM - quote. df 

Examination{Remington/CFIBA} 

I Part II Sub-Part II Code II 
!Examiner I IB.TRAVIS 
!Exam Date I 11211112012 

Examination j!'.roduct Type I IRF 
!Action Tvne I IA 
!Assigned To I jJ.BALIO 

!cause 114006 
l~tered Adjustments or 
om~nents I 

!Description I l24"270WIN 

jDate Code I lcYY 
jBore Plugged l~alse I 

Barrel jBul1:1ed IJ!'.alse I 
jFired !!False I 
!Fired while Obstructed I 
!Muzzle/Crown II I 

htto://cos03ao13:200/osaaoo/PrintDisolav.asox?ID=8326&Tvoe=Case 

Al'V APV 

Comment I 
I 
I 
I 
I 
I 

I 
I 

12/26/2012 
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jcondition l!Siightly Worn; Functioning I 
i!:'.irin~ Pin I Slil?htly Worn; Functionin2 

~hroud I Sli1thtly Worn; Functioning 

Bolt !Face jSiightly Worn; Functioning I 

5; jSlightly Worn; Functio~~ I 
jSiightly Worn; Functionin~ ljsLUGGISH I 
jSlightll'. Worn; Functioning I 

~tractor 

n 
ion !$lightly Wom) F~w::t!onJ.ng I . 

~xt/Eject Test j~alse I 
jBJock Condition II-Select--- I 

Locking Lug Condition JE 
- ning 

Notch Condition 

Exterior Condition i~htlv Worn; FW1ctionin2 ~SH WEAR I IOveraII Stock Condition ightly Worn; Functionin2 SH WEAR 
Fore End Condition Select-

Ee00ver I Condition 
Bul1ted 

l~om; Functioning 
e 

Safety 
Description j!!OLTLOCK SAFElY I 
Function Like new; Functioning 

ft -Select- 1.010 I 
Sear jSligbtlz: Worn; Functioning I 

I Tests 
[est Fired llFa!se I 

i!::eeding Test JFalse I 
!condition llS!ighily Worn; Not FW1ctioning 1re.iz ~L FOLLOW DOWN ON SAFE1Y I 

Trigger !Pun II-Select-- 11.s# I 
~ltered I Ir rue llsET SCREWS ALTERED I 
Sub-Assembly jOther Remin~on I 

IN on-Remington 
Description ISLING l ComJ)Onents 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8326&Type=Case 12/26/2012 
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,/ --.l Y ·-- I ""''1U"''IJI' l:'o .tjox iuu llllUlllJlllllU lllll lllll Ill.II llll IDU 1111111111111111 
Madison, NC 27025·0700 ATTN: Sl\:IP 

Parts md Repairs: P:S00·243·9700;F:336-54S-1S01 wl\·w.Ren:llngton.com 

!his doeument[s a summruy of yourre~esr for ~er>ice. Please in;ew the documentfor accuracy and to irtSU!e the set\"i.ees y-011-ate tt<lU&stirtg are noted. n 
sen·e as a ~line for ow: Ser\'iceDepartment to addn.ss your spe-.-ific concerns and pro>'ide you "'-ith accurate and complete. serc.-iee.PLEASE RFr.o\I'l Till! 
YOUR.RECORDS. "')~I( 

: Sen-iceRequestXumlfffrial~umber /Description 'q j~· Date ofRequesU2/04/2012 ,. ·J1..} vi._. 
• SR00037403 214552 ~ Date Printedi2/04/2012 .....,~ '{: 
. SMP /-0~ : Customer; . Destination: . 

SPORTSMAN'S Cfu'fTER Arms Se1·v1ces 
69RT130 14 H~fler Ave · 10 IO 
BORDENTOVlN. NJ 08508 US Ilion, NY 13357 US 

Email: briansisz@c·omcast.net Email: 

.. 
; Yourrequest for service on tbeitem.(s)willbe evaluated by ourrepaiiman to detei:mine ifitis eoveredunder ourwainntypoli..--y.ffitis youdiream willbe rq: 
, :retumed. If net, yCJu will be contacted 'W"ith an esmnate before WGd: is petf'mm.ed. 

-<
r.ICD 

·:·~< :.· .~~-- :· ~-.: ·.-·: .. : . ...., ... ·~-- .. :)".. .... <· .:..._::~ ... . :~ .. :~·~ :;.-- .. ~- . -.~ .. ;: . .:; 

_.£·c~uST~o~MER~·__1i(µ~~~~:,.l:··:'4:kJ:"J-~(..1.t.j,l::e:. :µ./ D.llJJJ~· C}-'..:;i},_ __ ir-No~ G 76 3 0 48 
ADDRESS PHONE 

TOTAL 
MATERIALS 

LABOR 

TAX 

RECEIYEDeY I CAS.H ONCOMPL.ETION TOTAL '71Jank'"lba OF WORK___,.. 

j1214552 
;.11:J. (n,/y "'" s L-f c&c.tU.w.> 1J-(1..-kttJ. 

~ (..( L"\.-/lt-p . n~ A- (., Ct_ tlf iA- Jr- fu ~ I fv 

f ffl~ii111ill~1lrnHJmll HI Jli 
RE00292135 

11 \.. ~ to~ lD ].-{) • -f- q 
SHIPPED DEC 13 PA 

Sub Total: • O o 
E$t Sales Tax: • 00 

Cr:tndTota[: $.00 
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