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Case Information 

RE# 
273807 

Date Opened 

7/10/2012 

Customer Information 

Remington Arms Co., Inc. 

.DateOpened(PS) 

512212012 

Product Service 

Legal Case #:7678 

Date Closed 

711712012 

Type Business First Name Last Name Street 

Page I of2 

Incident Date 

121212011 

Pre Lit Lit Obsolete 

x 

City State Zip Age Contact 

Incident Michael Twisselman 146 E. Camino Limon Verde Sahuarita AZ. 85629 H 303-888-8276 
E twissehn@hotmail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD shot hole in car door 

s 
c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
Unknown 

5122112 Per call from Twisselman, he inherited a 721 rifle from his grandpa and has not had any problems with it prior to this incident on Dec 
2, IO IL He was unloading the rifle and it tired when he released the safety. He had it pointed away from houses but up the hill where the car 
was located. He said the door needs to be replaced.cm 

Fireann Information 

Mfg. 
Remington 

Type 

CF/BA 
Date Purchased Where Purchased 

ModelfGa. 

72V3006SPR 
Accessories 

SKU Serial BbL DOM 

349302 BAA 111/1954 

SCOPE BASE,BOITOM HALF FRT RING 

nfa 

Original Owner 

N 
CONCERN:FSR 

Ammunition Information ·None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TP A, clean and test at no 
charge as goodwill gesture 

Release of Claims 

Repair/Replacement 
Cost 
30.40 

Remington/721 /CF/BA 

Release Date 

Repair/Replacement 
Date 

7/19/2012 

Cash Reim. Cash 
Reimbursement Settlement Date APV Date APV 

5122/12 Mailing ARS.cm 7119112 Per Ilion, could not duplicate concern. Replace TP A. clean and test at no charge as goodwill gesture.cm 

Examination[RemingtonfCF/BA] 

Part Code Comment 

IB.TRAVIS 
1711712012 

ination 

Ir.NAGLE 

I cause HCould Not Duplicate Concern 

§4" 3006 SPRG 

jBAA 
ore Plugged 1Fa1se 

Barrel llfa1se 
!Fired HFalse 
!Fired while Obstructed 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7678&Type=Case 7/19/2012 
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t 

!Muzzle/Crown Condition ·l!Slightly Worn; Functioning 

Bolt 

LoCking 

Overall 

!Receiver 

IM/72 I BOLT LOCK SAFETY 

1.016 
otch 

.5# 

lscoPE BASE,BOTIOM HALF FRT RING 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7678&Type=Case 7/19/2012 
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Michael Twisselman . 
146 E. Camino Limon Verde 
Sahuarita, AZ 85629 

May22, 2012 

Subject: Case# 7678, Model 721, SR# 20647 

Dear Mr. Twisselman, 

I am sorry to hear of the problems you have had with your Remington firearm. Please 
include a copy of this letter with the rifle as well as the Service Request form. The letter inside 
is important as sometimes the outside label gets damaged in transit and we want to be sure 
the product is logged in correctly. Please mark the small ends of the boxes "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

enclosure 

349302 
Model: 721 

111111111111 m1 11111rn 
RE00273807 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243'"'.9700, ext 8684 
christy.mitchell@remlngton.com 

~1 &~~rrwn:·w 
fil JUL l ·~ 2012 M 
BY:-------------------- . 

c~u tJ. f.(ofdv.p· lof-'U.rff.,1 

~k<...t.lf'~, t. ~ l'i~'\ l'J~-f
Ull & 73LP .CC, y._ fl 7° • t-

Q 

Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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l Ai= you th~ c:!g\i;~.I C·V·/i1~~'?: 
r .z,.) fl>w,.._(" - ..j14 '" ""'/ ~,.-:( i:.-.r ~ 

c~Jlech,.,. ~~ pvrc.l..,.,c... tc ,2009. 

i 1 

jF::x=i. 

j :-;-;;:=.i! Add:ess:(if e-rr,~i E.cidrsss is pr~·vided, ~otif::a~·~•' c,{;;csipt c.z-id sh;p:.;;;;t •~iii te 

! ___ J +-....,1-;serNleLoM. ... J. C..-. · 
t~:t!'.}::. . - . . . . . - ·--···-·-- -· _:,. 

} E·iu~ii A.Cdi"Es.;:: 

!L-i i ¥iould Ek~ to i~:sf,;: ~utu7;. ~-:Tt8! upd~t;s trcr7l H=i7'~~_;-:gtcn_ 

l .~.!:'in!:..mttion I nf·~lrn~~!c=n: 
I 

• l Ccs~!H'-!ii Us2d: f _______ ; 

·----·-----·-= 
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------------·------------·--·---- ·-----------' 
j Fir;;rms C~re (ClcEning E:nd Lubrication): 

\HD\'i oitsn do you d:an t'ls <:.c!icn? (Months ori'lumbsrof rot.fr:ds)l'.~-$2":. .... -~~ .. J 4&.·... ~·:..._ ~1~ -f 
' : 

I ,41!* ~'ft- o=_.,,::;;.J ~/ Rov.....I ! Ho'N oft:n cio ye'.! cisa:i th: trigg.er ;_sss1t1b!y'? (iviont.hs. oi NuiT.b~r e:~ iounds}' J>tJ. ~ i- d~ lv""\. 
l . . . . . ! i" a-r.J_. +.. ~re.$-""~ -
! E-iar:a oi luoncc.r-.1 used: l 

. l 

HoN cftEn <io you lubctc:.t; th; c:ction? (Mcnt.Lis Oi N'..:mb&i cf round~}~ 

\ H·:;vs you i;v~=v~;d the d::nlng c.nd rriz.iiitena:1c; reccmm;nd~ticns ori our wsb s:ts Oi in our o:nris~ m61.u:l? 

!r IV--
YES ' NO 

! \.Vhen \;\'"2~ the 1st tkn:e th;t voui ft:-e;:.irn 'NE.S serviced by c R:mti,gton cuthcriz;d 
I j ? i re~E.krh~ifgunsrnith?); 
I l 
i 1 
1 \Nhc.t were th: s:r·Aces partormsd?j' 

Rem!rj_gton .A_rm.s Ca., Inc . 
. !i.ttn: Arms Scrvics Divisicn 
14 Hoefler Avenue 
Ii1on; NY 13357 

\ 
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DATE: . 05/2212012 

QUANTITY: 1 · 

REQUESTED BY: · mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

A TIN: Prod Serv #7678 

ARS LABEL REQUEST FORM 

Remington Service 
PO Box 700 

Service Request # 

WEIGHT PER PACKAGE; 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

MICHAEL TWISSELMAN 
146 E CAMINO LIMON VERDE 
SAHUARITA. AZ 85629 US 
SR00020647 

Email: Christy 

ILN 
Arms Services 

4)()(696 MAY 22, 2012 ACT WT 10.0 LBS #PK 1 

SR00020647 

IOLBS 

Christy.Mitchell@remington.com 

SVC GNDCOM BL WT 10.0 LBS 
TRACKING# 1Z4XXli969066168273 ALL CURRENCY USD 
REF 1:SROD020847 
REF 2: 

ttC 0.00 CNS 0.00 
SHIPMENT PUB RATE CHARGES: 
DV 0.00 COD 
DC 0.00 DGD 
AH 0.00 PR 
TOT PUB CHG 13.69 

FRT: 3RD 
SVC T/P USO 

0.00 RS 0.60 
0.00 
0.00 ROD 0.00 
PUB+HANDLING 13.69 
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ShipRequest™ 

Ship To: Michael Twisselman 

Company: 

Address 1: 146 E. Camino Limon Verde 

Address 2: 

Address 3: 

City: Sahuarita 

State/Province: Arizona 

ZIP/Postal Code: 85629 

Country: United States 

email: 

Phone: 

Account: 

Package Type: 

Address Type: 

Deliver By: 

Package ID: 

230145 

Package 

Residential 

Wed, June 6, 2012 

8800 

I Special Instructions' 

Sender Name: 

email: 

Prepared By: 

Phone; 

Christy Mitchell 

Christy.Mitchell@remington.com 

ca.ta: 05-31-12 

230145 

I lb 7. 6 oz 7.41 
Sase :$ 2 013 
Spc S:S 0 00 

Roel II 
cust II 
ZlolZone 
Irk II 
Pk9 10 II 
service 

OOL0000007957 

~it~~5~e1300034424 
~~0Ground 

~...:.-
9.41 

Total S 

I 
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