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Remington Arms Co., Inc.

Product Service
Legal Case #:7788
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date  PreLit Lit Obsolete
273511 6/29/2012 7/16/2012 7/16/2012 X
Customer Information
Type Business ;;:te Last Name Street City State Zip Age Contact
W 814-336-2688
Reporter Tz‘rfna‘;;k Mike Tz‘::?r;k e, Meadville PA 16335 E
tamarackarmory@yahoe.com
Incident Information
Claims Codes "Bt Treament  'Sutus
PI
PD . Could Not Duplicate
s Fired when safety was Cause:4038 ¢ oncem Unknown
moved Concemn:1007 Fired on Safe Release
C
7/23/12 Per note on SR, customer states the rifle fired when safety is moved.cm
Firearm Information
Mig. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 722/222 REM n/a 223605 XXX 12/1/1951
Date Purchased Where Purchased Accessories Original Owner
U
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/722/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Per Ilion, replace TPA,
clean, test at BLSM
program price
Repair/Replaccment Repair/Replacement
Cost Date
27.82 7/23/2012

7/23/12 Per Ilion, could not duplicate concern. Replace TPA, clean, test at BLSM program price.cm

Examination[Remington/CF/BA]
Part Sub-Part Code I Comment
[Examiner TRAVIS
Examination  [loomDate 7/16/2012
IProduct Type RF
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7788& Type=Case 7/23/2012
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" Action Type A
Assigned To IT.NAGLE
{[Cause 4038 [Could Not Duplicate Concern 4]
Description 26" 222 REM
Date Code XXX
Bore Plugged [False
arrel Bulged |[False
Fired [False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioting
[Firing Pin Slightly Womn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning |
Extractar Cut Condition Slightly Worn; Functioning
xt/Eject Test alse
Bloek Condition ---Select-—
Locking ug Condition Slightly Worn; Functioning
Notch Condition | Seloct-—
Exterior Condition __liSlightly Worn; Functioning
: ]SEghtly ‘Worn; Functioning
---Select-—
Receiver Slightly Worn; Functioning
alse
{M/722 BOLT LOCK SAFETY ]
[Like new; Functioning
|F—-Select— [o12 |
liSear (Notch Slightly Worn; Functioning
[Test Fired [False |
= ‘Tests
Feeding Test False
Condition Slightly Wom; Functioning
. [Pull --Select-— la# ]
Trigger Altered [False
Sub-Assembly _JiOther Remington
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7788& Type=Case 7/23/2012
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&ans and Repairs: P:800.243-6700.F:356-548.7801 wuw Remington.com
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1 docum=nt is x sememary of your request for sanvice. Plazse review the docrnent for accuracy 304 to inwure the secvices you 212 requesting are noted. This (L/)/‘
emztion will serve 2s a puidaline for our Service Department to aﬁress)w specific concerns 2ad pravide you with accurate and complate servics. INCLOSE ﬁﬂ'
'S DOCUMENT WITH YOUR RETURN. c{if’

g
vice Request Number  Serial Number / Description - 7YX . Date of Request:  06.20.2012
00022568 223605 / Date  Printed: 06222012
Nodel 722 Ceuter Fire Destinats

stomer: estnatron:

TANARACKARMORY  TAMARACK- Aemoty Ars Services

20817 ALDEN STREET 14 Hoefler Ave

ATIN MIKE ” A Hion, NY 13357 US

NEADVILLE, Pa 16333 US W

i
Email: tamarackarmory @ vahob. cﬁ ville - P Email:

ar requast for sarvice on the item(s) vill bs avaluated by ouwr repaieatan to datermine if it is covered under our warranty policy. I it is vour ﬁfexmt‘mb- e

1irsd and ratumad. If aot, vou will ba contactad with an astimata bafore work is performad.

k4

rason For Retnm )
240 - BOLTLOCKS M:'En MODIFICA '\1'10\1

rvice Request Seetion = . -
xswmastzres&-nﬂeﬁr«i\shensafe‘humo\ed.

terial T\'pe Description \'33«! . Warranty Pricc Dic Amount

Golt- windfed o/ fle o

-

q.L'

1223605 ool ot depe corceni
Model: /22 a«ZMWH. ean € tag T

i e

0009 201 M

U5 IS NOT AN INVOICE. Thus 13 2 pre-astimate to rapair, recondition, or zeplace the

BY: e
Sub Totak g0
Est Sales Tax -00
Grand Totak §.00
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