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Remington Arms Co., Inc.
Product Service

Legal Case #:7452
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
260327 2/29/2012 - 3/1/2012 3/1/2012
Customer Information :
Type Business First Name Last Name Street City State Zip Age Contact
Incident Freddie Coleman 157RiverRd  Draffin KY 41522 E kaycoleman64@yahoo.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Statas
PI ’
PD Cause:4038  Could Not Duplicate Concern Unknown
S Firaerm fires while loading Concern:1008 Fired on Bolt Closing
C
3/12/12 Per note on SR, firearm fires while loading.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial  BblL DOM
Remington' CF/BA 770/3006 SPRG 85633 71544136 PD  6/17/2009 12:55:15PM
Date Purchased Where Purchased Accessories Original Owner
DUNHAM S SPORTS 0
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/770/CF/BA
) ' ) Cash Reim.  Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV . APV

Per Ilion, to restore confidence in rifle
will replace TPA, check over and test
fire at no charge

Repair/Replacement Repair/Replacement

Cost Date
41.15 3/12/2012
3/12/12 Per Ilion, could not duplicate concern. As a goodwill gesture to restore confidence in rifle will replace TPA, check over and test fire at
no charge.cm
Examination[Remington/CF/BA]
Part" Sub-Part Code | Comment
[Examiner . B.TRAVIS
Exam Date 3/1/2012
Examination  |[Product Type RF
ction Type A
ssigned To TNAGLE
Cause 4038 ' |Could Not Duplicate Concern |
[Description 22" 3006 SPRG
[Date Code PD
IBore Plugged False
Darrel Bulged False
[Fired [False
Fired while Obstructed
htn-lleneNant 7 neaann/PrantNienlay aenvyITN=748) & Tyne=("ace 211939019
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[ [Muzzle/Crown Condition [lstightty Worn; Functioning
iring Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt [Face Slightly Worn; Functioning

Slightly Worn; Functioning

Slightly Worn; Functioning

Slightly Worn; Functioning

Slightly Worn; Functioning
i = it} i pd ~ [~

False

---Select—-

Slightly Worn; Functioning

---Select---

---Select---

Slightly Worn; Functioning

Slightly Worn; Functioning

[SOME LITE RUSTING

Slightly Worn; Functioning
—Select—

Slightly Worn; Functioning

False

[M/770 SAFETY

[Like new; Functioning

[Non-ISS

---Select-—

IN/A

Slightly Worn; Functioning

Feeding Test

ests

Test Fired

[False

False

Trigger

Condition

Slightly Worn; Functioning

[Putl

---Select-—-

I5#

|Altered

[False

Sub-Assembly

llother Remington

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7452&Type=Case
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Parts and Repazirs: P:800.243-9700/F:336.548-7801 www.remington.com
This documeaat is 2 summary of your cequaat for sarvice. Plaase eavistr the docrment for accuracy and to insers tha warvices you ars raquasting ara noted. This

aformation will serve 25 a guideline for oue Service Depastment to address vour speaific concans and provide you mith accurats and complete servics, ENCLOSE

"HIS DOCUMENT WITH YOUR RETURN..

Service Request Number  Serial Number/ Description . Daté of Request:  02:13:2012
SRO0012668 71544136 = ) Date  Printed: 02132012
: Meddl 770 RIFLE ) US>

Customer: Destm:mon

FREDDIE COLEMAN Arms Services

157 RIVER ROAD 14 Hoafler Ave

DRAFFIN, KY 41522 US ’ flion, NY 13357 US

Emzil: KAYCOLEMANGIBYAHOO.COM Emal:

‘Your raquast for service on the item(s) will bz evaluatad by our repairman to determing i it & coverad vnder o mmh policy. If it is your firazem wifl ba
ropaired md ratuenad. If pot, you will ba contactad with an astimats befora work is parformad.
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