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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:7452 

RE# 
260327 

Date Opened 

2/29/2012 

Date Opened(PS) 

3/1/2012 

Date Closed 

3/1/2012 

Incident Date 

Customer Information 

Type Business First Name Last Name Street City State Zip Age 

Incident Freddie Coleman 157 River Rd Draffin KY 41522 

Incident Information 

Pre Lit Lit Obsolete 

Contact 

E kaycoleman64@yahoo.com 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Firaenn f"lres while loading 

c 

Cause:4038 Could Not Duplicate Concern 

Concem:I008 Fired on Bolt Closing 
Unknown 

3/1Vl2 Per note on SR, frrearm f"lres while loading.cm 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 

Remington 

Date .Purchased 

CF/BA 

Where Purchased 

DUNHAM S SPORTS 

Model/Ga. 

770/3006 SPRG 

Accessories 

85633 71544136 PD 6/17/2009 12:55:15 PM 

Original Owner 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

u 

Remington/770/CF /BA 

Settlement Release of Claims Release Date 

Per Ilion,, to restore confidence in rifle 
will replace TP A, check over and test 

fae at no charge 

Repair/Replacement Repair/Replacement 
Cost Date 

41.15 3/12/2012 

Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

3/12/12 Per Ilion, could not duplicate concern. As a goodwill gesture to restore confidence in rifle will replace TP A, check over and test frre at 
no charge.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part I Code II Comment I 
~xaminer IB.TRAVIS I 
!Exam Date 13/1/2012 I 

Examination ~roduct Type !RF I 
~ction Type IA I 
~ssigned To IT.NAGLE I 

!Cause 114038 jjCould Not Duplicate Concern I 
~esCription I 122" 3006 SPRG I 
!Date Code I IPD I 

Barrel 
~ore Plugged llFalse I 
!Bulged llFalse I 
~ired l~alse I 
!Fired while Obstructed I 

1 / 1') /')() 1 ') 

PS 26571 
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!!Muzzle/Crown Condition !!slightly Worn; Functioning 

If iring Pin llSlightly Worn; Functioning 

jshroud llslightly Worn; Functioning 

Bolt jFaCe llSlightly Worn; Functioning 

[Handle_ .. -~!Slightly Worn; Functioning 
-~~~~~~~~~~=f ?=====~==~~~=!'f===~====~ 

!slightly Worn; Functioning 

jSlightly Worn; Functioning 

Extractor !slightly Wom; Fu...11ctiorii..11g 

!False 

!--Select--

Locking jSlightly Worn; Functioning 

1---Select---

agazine 
--Select---

Ii tly Worn; Functioning 

Slightly Worn; Functioning jsoME LITE RUSTING I 
Overall jSlightly Worn; Functioning 

!---Select---

!Slightly Worn; Functioning 
Receiver 

lFalse 

lM/770 SAFETY 

Safety !Like new; Functioning I 
INon-ISS I 
!---Select-- UN/A 

Sear !Notch llsiightly Worn; Functioning I 
1~~======================l1~jT=e=&=F=~=ed=====================:l~lF-al-se~~~~~~~~---, 

jFeeding Test ILests jFalse I 

EJ
ICondition llS!ightly Worn; Functioning I 
IPUn 11---Select-- lls# 
~[Al=re=re=d==.==============~1~w=a1=re=====================1:~~~~~~~~~~ 

Fls=u~=A==ss=em=b=ly==============:l:~IOth==e=rR=e=m=m=gto==n==============~I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7 4 52& Type=Case 3/12/2012 
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Pm! :md Rep.U-s: P:S00-243-9700/f:336-54S-7S0l mrn.remin11:ton.com 
:D.U doei;meat is a 5UflUlU!Y of your r~t for ~·ice. Pl~ ret-ie.-: the C.Xt:m~I for :!U'.tlracy .mt to in.rur! the !!!fvic~ yGu are r~ting are noted. ThU 
:lf<>mlltion will sen·~» i l!lie.:linc for ow ~ici Dcputm~t lo ;idd:r~" yow ~J><cific COfl<:.rns ;uu! provide yo11 mth i<:i:-.:nti JnO c:omplili S<f\'tCi. ENCL OS! 
HIS DOCUM£1'7 WITH YOUR IU:nTRN. 

. ii 

-t-& 
~~~Pi 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~--. _J 
)mice Request i'iomber Seri:ll Number I Description Date of Request: 02·Ui2012 • -u.--
~R0001206S 7l54H36 ,..

7 
y·.:: ?_,, / Date Printed: 01'!3/.20!:2 'J 

Model 770 RIFLE I -.J ...---.. ..- ,... 

::ustomer: 1 __,,.,...- ,.,--- Destination: 
FREDDiE COLEMAN __..--- A.mu Sel'·ices 
157 RlVER. ROAD U H0-6..fler ;\xe 
DRAFFlN, KY 41522 US Ilion, NY 13357 US 

w:.il: KA YCOLEM.\,.'\JM@YAHOO COM Ein..ll: 
·Your re.q'!:Clt few ~ic~ on the iten(s) will be evalu.ated by 01'f Hp4imwl to dctcnnitic if it i; CO\".?reil undcr crur \\"U'Ca!lty policy. I! it is your ft.rearm mil be 
1'~2ir~ .i.rul retum\!4. If not, yo11 ·o.:ill b! c011tact-!l! \':ith .:m Mt mute ~fore ti:orlc is pert<lm1ed. • 

~t:lr~~·.:~ID:~t~~~~ji{"];~~"'&::l~*w:.;:~~~;;;,<;;J1Y:i.}:<;,;:,',i;.;;;)~;w;~-i~~:~'ti1k~/.?;~~;'/'Y'.iW{~~~t~P?o~;,~'''';_\;;~\~S~:!;};fjg~:fa1;B~'Ji)<'~f~~~~;:·\::iiil' 
. N~~ • 

""'~ ., 

~1~71 5441 36 
Molfel: 770 

II 1111 1111 11111111111111 
RE00260327 

'.·[ 

THIS IS NOT AN INVOICE. Thi! u a l'f~""'!imat"' 10 r'!pair, r~ondition, or r~m,. th~ 

r"\ r-:::::1 /"~ r.-:::::- -:::7 ~-; ,- . 

i;q ~ \:~;: ;U·_~'.·d .... '.; .... 
j<lJ 

illl MPiR O 2 2(}12 

8 Y: -------------------

Co I.{ (d /'U f d'-<f lt V¥1-k r__ 0 fJU .. ]2. t...I 

{).":::, tt Good -L» \ [ \ c ... ~vt ,2- e. f o 

ifiJ<si-oiU coNCtd12rLU.. i/.-1 flr/2-k_ 

w l t. \ J'UjJ ti!u ft? Arc.. lu.t I< o i.«,.._ +­
JJ ~ J f2.1 /\.R- A- t (\( k 

Sub Total: 
EJt Sal~s Tu: 

Gr.ind Total! 

.00 

.00 

s.oo 
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