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Remington Anns Co., Inc. 

Case Information 

RE# 
251458 

Date Opened 

12/21/2011 

Customer Information 

Date Opened(PS) 

11512012 

Type Business First Name Last Name 

Product Service 

Legal Case #:7200 

Date Closed 

1/5/2012 

Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident Mike Dickerson 659 County Rd 340 Parshall CO 80468 E and_ msd@yahoo.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

s 
C Delayed firing 

Cause:4038 Could Not Duplicate Concern 

Concern: I 023 Delayed Firing - Firearms 
Unknown 

1/24/12 Per note on SR, customer has had two occasions with delayed firing of the rifle. Approx 2 sec. Once the firing pin fell the 2nd time it 
was like the trigger jammed. While attempting to safe the rifle it discharged.cm 

Firearm Information 

Mfg. Type 
CF/BA Remington 

Date Purchased Where Purchased 

GANDER WAREHOUSE# I/Leban 

CONCERN:DELA YEO FIRING 

Ammunition Information ~ None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, fit new TP A, clean and 
test fire at no charge 

Release of Claims 

Repair/Replacement 
Cost 

41.15 

SKU Serial Bbl. DOM 
85658 M71586342 AE 3/31/2010 9:32:14AM 

Model/Ga. 
770/300 WIN MA 

Accessories 

SCOPE BASE 

Origina1 Owner 

Remington/770/CF/BA 

Release Date 

Repair/Replacement 
Date 

1/24/2012 

u 

Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

1/24/12 Per Ilion, could not duplicate concern. Some light rusting on trigger assm. As a gesture of goodwill, will fit new TP A, clean and test 
fire at no charge.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
jgxaminer jB.TRAVIS I 
jExamDate jl/5/2012 I 

Examination ~roduct Type IRF I 
jAction Type IA I 
~ssignedTo I IT.NAGLE I 

jcause 114038 llcould Not Duplicate Concern I 
~escription I j24" 300 WIN MAG SS I 
jDateCode I IAE I 
~ore Plugged llFa!se I 

Barrel jBulged jjFalse I 
jFired Ii False I 
jFired while Obstructed I 

II I 
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I JJMuzzle/Crown Condition JJs!ightly Worn; Functioning I 
JFiring Pin JJs!ightly Worn; Functioning I 
Jsbroud JJS!ightly Worn; Functioning I 

Bolt JFace JJs!ightly Worn; Functioning I 
JHandle JJslightly Worn; Functioning I 
Jstop IJs!ightly Worn; F~ctioning 

·~·· . I 

kxtractor 
'!Condition IJs!ightly Worn; Functioning I 
.!Cut Condition llS!ightly Worn; Functionin1t I 

I jJExt!Eject Test llFa!se I 
~lock Condition II-Select- I 

Locking JLug Condition IJS!ightly Worn; Functioning I 
[Eotch Condition 11---Select--

~~e IJCondition IJ--Select--
.!Box Condition IJS!ightly Worn; Functioning 

!Exterior Condition Jlslightly Worn; Functioning 
Overall Jstock Condition JJS!ightly Worn; Functioning !GRIP CAP MISSING I 

JFore End Condition 11---Select- I 
!Receiver 

IJcondition llS!ightly Worn; Functioning I 
JBulged JJFa!se · I 
!Description I 1Mf770 SAFETY ! 

Safety !Function llLike new; Functioning I 
Sub-Assembly llNon-ISS I 

o~·· 
JJ-Select-- l@A I 

[Eotch IJS!ightly Worn; Functioning I 
[eeding Test J!Tests 

jlTest Fired Jl!:'.a!se I 
[alse I EJlc-noo IJS!ightly Worn; Fiinctioning JJUIB RUSTING I 

!Pull 11---Select-- 114# I 
I l[a!se I Altered 

!Sub-Assembly JIOther Remington I 
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; arts and Repairs: P:S00-243-970_0 f:336-54S- 780 l 1vww.remington.com 

s documet1t is a si.11nmaty of your request for service. Please review rhe do<:.utnmt for accuracy and to insure the sexvkes you are reqi1esting are noted 
.'eas a gui!ielirni for our Sm·ice Depanmemto adduss your specific concems and provide you with accurate and complete senice. ENC.LOSE TifiS I 
UR RETURN. . l '( II 
:·Tke Request ~umhlin·ial :\umber/ Description pate of Request:12I05/2011 
00005718 M71586342 .' .. 7 ) D8. Date PrintedU,'05!2011 ft~~/o 

Model 770 RIFLE Calib0r; 300 I ~ J{'b 

,~\t .. ~ .. mvcerD:rc·KE· .... ~R--· 50.1'1' .~ Destinatioµ: . ~!.-
• ~ .i..... ..\nus Serv1ces 
659 COUNTY RD 340 14 Hoefler Ave 
PARSHALL, CO 80468 US llio:n, l'l-Y 13357 us 
Email: and_msd~g:ya1100.com Email: 

;ur request for servi.:: e on the item( s) '''ill be evaluated by om rep ainnan.to detennine if it is covered under out warranty policy. ff it is your firearm will b; 
urned. If no( you uill be contacted with an estimate before \vorl-: is perf.onned. 

1<ason for Retw-n 
990 - FRNG PIN' 

1hit:fiR~questSedioi1:: •·. · .· · · ... · · .· . .·.· ·.'.:< ;-: ';, ·.· .. ··· ·· .·· .·:. ':; ·> ;. ' .... :. 
1stomer has nvo occasions ··'-1th delayed firing of rifle. approx.~ .. seconds. Once the firing pin fell 
he second time it was like the trigger jammed. \Vhile attempting to safe the rifle it discharged. 

trts And Service Details . _ . 
1t~1ial Type- D~$cription 

~JM71 586342 
1 iiiii111ii~ll I I Ill I I I ll1 

RE00251458 

'· .! 
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fJ f!-0v \ p tA ( c Lt i4 JJ '\- ty ~ T ~ vrv- ,.4-

f'{ /c . 
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Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

:$.00 
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