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Case Information 

RE# Date Opened 
256117 1/26/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
1127/2012 

Product Service 

Legal Case #:7331 

Date Closed 
1/27/2012 

Incident Date 

Type Business First Name Last Name Street 

97864 Payne Rd 

City State Zip Age 

Joseph Eddy Brookings OR 97415 

Pre Lit Lit Obsolete 

Contact 

E eddyheman2000@yahoo.com Incident 

Incident-Information 

Claims Codes Repair Est { Medical Treatment Medical Status 

PI 
PD bolt stop sheared off 

s 
c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 008 Fired on Bolt Closing 
Unknown 

2/8/12 Per note on SR, consumer stated that the firearm went off before the bolt was completgely locked down. The bolt stop was sheared off 
in the process.cm 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Modrl/Ga. 
770/300 WlN MA 

SKU 
85658 

Date Purchased Where Purchased Accessories Original Owner 
CSI SPORTS, LLC SCOPE,RINGS,BASE U 

CONCERN:WENT OFF BEFORE BOLT WAS COMPLETELY LOCKED DOWN 

Ammunition Information - None Defmed 

Other Products Information - None Defined 

Settlement 

Remington/770/CF/BA 

Serial Bbl. DOM 
M71665263 PF 6/2912011 9:43:55 AM 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion, replace bolt stop and 
test fire at no charge 

Repair/Replacement 
Cost 
27.64 

Repair/Replacement 
Date 

2/8/2012 
2/8/12 Per Ilion, could not duplicate concem Will check over completely. Safety check and function check Replace bolt stop and test fire at 
no charge.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment 

EJ~ 
IB.TRAVIS 

~xamDate 1112112012 

!Product Tlf2e IRF 
~ction Type IA 
!Assigned To IT.NAGLE 

!cause 114038 llCould Not Duplicate Concern I 
!Qescription I 124" 300 WlNMAG SS 

!Date Code I IPF 

!Bore Plugged l~a!se I 
Barrel !Bulged l~a!se I 

jFired l~a!se I 
!Fired while Obstructed I 

II I 

I 

I 

I 

I 
I 
I 

I 
I 
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Muzzle/Crown Condition Like new; Functioning 

Firing Pin Like new; Functioning 

Shroud uike new; Functioning 

Bolt Face )lightly Worn; Functioning 

Handle l~new; Functioning 
Stop m; Functioning Elmn;mm tly Worn; Functioning 

!cut Condition llLike new; Functioning I 
IExtJE ject Test llFa!se I 

EJl~C=fil~ \\--Select-- I 
Lug Condition ~o<n;F~oi<miog 
tt>fotch Condition 

!Magazine 
'Condition -
: Box Condition Functioning EJ"""""' Cornlifioo 

, Functioning 

!stock Condition llLike new; Functioning I 
IF ore End Condition 11--Select-- I 

!Receiver 
jlcondition llLike new; Functioning I 
!Bulged li!:aJse I 

Llloo=iptloo I !Mino SAFETY I 
!Function llLike new; Functioning I 
!sub-Assembly l~on-ISS I 
\Lift !\--Select-- l!HfA I 

Sear Notch !Like new; Functioning I 
, • ests 

!Test Fired !!False I 
Feeding Test !False I 

Condition !Like new; Functioning I 
Trigger 

Pull !---Select- 115.5# I 
~ltered !!False I 
!Sub-Assembly llOther Remington I 
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Stnice Request ~umber ~~~a~~~~ber !Detprion 
..... .;;,,.·iv--""'· 

:·.fdel "7:; P..lFLE Cilib;r: ;c:; 
Cusromer: 

.~OSE?~ EDDY 
;73~.;. ?:\ Y":"'E R.O."-D 
BROOK.;~GS, OP. ;".;.15 t:S 

Reason For Reiurn 
:.!:~;:; . BOLT STOP OR SPP-~G BROKE..'= .,,;op~ 

Destina1ion: 
-~l'.lll; s~cice; 
l" ?fo;:tl;r A·.-e 

Dare oi Requesr: 
Dare · P11u1ed: 

ilicu, :\Y : 3357 l"S 

Senice Requesc Section . . · . . . 
Ccn;um;r ;t;te:l th!t tile :!re= ·1·:e11t c:f be:cre ill; 1:d1 ~:;; ccmpl.:1ely kcke:i :icwu. The bd1 ;tcp 
~.~-:: ::b.e::redcffin. the~·rc~e::. 

Parts'AndS.eniceDetails . , 
~Im1ial · -T~:pe Demiption 

iBM71 665263 
J Model: 770 

1~11 II II II 11111 II II 11111 
RE00256117 

~\\';<'°· 

~{!;:~4·~;· 

·· · QI'\· \Yan'3n~· 
~eeded 

Price Disc Amounr 

-~ ~ .-: .... ;-~··, ::--.; :----·· .. 

fil: ~~~· L~ ~ ;012 

C() CA_ l J H 0 f- d 411 il 0+--L c 0 J-.Ul/Ul..J' 

wt I ( C ~ c I! o L.-U ii'. C.A)VL-vf t~ k f-1 t 

r;J. r;-~ ~ c. /,,..Q c:: It:. ,;_ (!IA.,fl.C hr9'>V 
eke A... P-p /tw.-u_ ho If- sf--o p 1-

'f-c...e ~ J {!.(' ('\J-, N I c 
W'Afl(VA ft..~ 

Sub Tora!: . 00 
Esr Sales Tax: . 00 

Gnnd Tora(: $ . 00 
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