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Remington Arms Co., Inc.
Product Service
Legal Case #:7331
Case Information
RE# Date Opened Date Opened(PS) Date Closed
256117 1/26/2012 12712012 1/27/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age
Incident Joseph Eddy 97864 Payne Rd  Brookings OR 97415
Incident Information
Claims Codes
PI
PD bolt stop sheared off Cause:4038 Could Not Duplicate Concern
S Concern:1008 Fired on Bolt Closing
C
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Incident Date PreLit Lit  Obsolete

Contact
E eddyheman2000@yahoo.com

Repair Est.¢ Medical Treatment  Medical Status

Unknown

2/8/12 Per note on SR, consumer stated that the firearm went off before the bolt was completgely locked down. The bolt stop was sheared off

in the process.cm . ’

Firearm Information

Mfg. Type Model/Ga. SKU
Remington CF/BA 770/300 WIN MA 85658
Date Purchased  Where Purchased Accessories Original Owner
CSISPORTS,LLC  SCOPE,RINGS,BASE U

CONCERN:WENT OFF BEFORE BOLT WAS COMPLETELY LOCKED DOWN

Serial
M71665263 PF  6/29/2011 9:43:55 AM

BbL bOM

Ammunition Information - None Defined
“Other Products Information - None Defined

Settlement
Remingtor/770/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t?lzsn:len " Rel:]]}{]) ate Ca{s&hPI‘),ate
Per Hion, replace bolt stop and
test fire at no charge
Repair/Replacement  Repair/Replacement
Cost Date
2764 2/8/2012
2/8/12 Per Ilion, could not duplicate concern. Will check over completely. Safety check and function check. Replace bolt stop and test fire at
no charge.cm .
Examination[Remington/CF/BA]
Part " Sub-Part Code | Comment

|EExaminer B.TRAVIS

[[Exam Date 1/27/2012
|[Examination [Product Type RF

|Action Type A

Assigned To T.NAGLE
Cause 4038 [Could Not Duplicate Concern |

escription 24" 300 WIN MAG SS

[Date Code PF

|Bore Plugged IFalse
Barrel [Bulgcd {[False

[[Fired [False

[[Fired while Obstructed

H [

http://cps03ap13:200/psaapp/PrintDisplay.aspxID=7331& Type=Case
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Muzzle/Crown Condition Like new; Functioning
Firing Pin Like new; Functioning
Shroud Like new; Functioning
Bolt Face Slightly Worn; Functioning
Handle Like new; Functioning
Stop 'Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Like new; Functioning
Ext/Eject Test False
Block Condition ---Select—--
Locking Lug Condition Slightly Worn; Functioning
[INotch Condition ---Select---
. Condition ---Select—-
Magazine Box Condition Like new; Functioning
[Exterior Condition iLike new; Functioning
Qverall Stock Condition Like new; Functioning
Fore End Condition -—-Select---
X Condition Like new; Functioning
JIReceiver
Bulged [False
Description . {M/770 SAFETY |
Safety Function [Like new; Functioning
Sub-Assembly [Non-ISS
Lit __Sélect— IN/A |
Sear [Notch Like new; Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Like new; Functioning
Trigger 1l - |l---Select-— [5.54 |
|Altered False
Sub-Assembly [Other Remington

http://cps03apl3:200/psaapp/PrintDisplay.aspx7ID=7331&Type=Case
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Service Request Number

amAasaAcay .
SRODLSES Ny

Serial Number ¢ Descﬁ'iption

Caliper: 305

ST RIFLE

Customer:
JOSEPE EDDY
$T8ELPATNEROAD
BROOKINGS, O 5733 US

spdirman te & Wit
£¢ with an sitimats belors work {3 parformad

75
Destination:
émn~ Servizes

Date of Request:
Date  Priuted:

i
!

Reason Foi_Reiuin' _
11287 . BOLT STOP OR SPRINCG BROXKEN WORN

Service Request Section -
Censumer d that the frezrm weant oF balors the belt was complately

f i the process.

acked dewn. The belt step

Parts And:Service Details .-

Material Tvpe Descripdon

IM7 1665263
Motel: 77 Q)

g,

- ST TANIMTOT T i Z L EITiATTIIE P eIl o= diwim PR P
T AN DIVOICE. This iy 3 pre-sstimats (< repaln, racondition, or rapiacs the

Needed

Warnanéy " Price  Disc Amount

Qv

cowld rot J-%p heple corcadi.
il chactt O U i Oy ZWL’-/%
@Lfﬁuc& o Checle i )[)wbc"r—/z&w
tlaeche, ﬂpm holt shop ¢
¥ 87 L N/C
mmmﬁ*(

Sub Total:
Est Sales Tax:

Grand Toeal: 3.
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