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Case Information 

RE# Date Opened 

255129 1/20/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

1/23/2012 

Product Service 

Legal Case #:7309 

Date Closed 

1/23/2012 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Gander Mt Gander Mt 955 Viewmont Dr Dickson City PA 18519 W 570-347-9077 

Incident Information 

Claims 

PI 

PD 
S mifires when the trigger is 

not pulled 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: 1025 Unexplain~~ Discharge - No Mention of 
Safety Pos1t:ton 

Repair 
Est. 

2/6/12 Per note with rifle, customer stated the gun is unsafe and mifires when the trigger is not pulled.cm 

PI 

PD 

S mifires when the trigger is 
not pulled 

c 

Cause:4038 Could Not Duplicate Concern 

c .1025 Unexplained Discharge - No Mention of 
oncem. Safety Position 

2/6/12 Per note with rifle, customer stated the gun is unsafe and mifires when the trigger is not pulled.cm 

Medical 
Treatment 

Unknown 

Unknown 

Medical 
Status 

Firearm Information 

Mfg. Serial Bbl. DOM 
Remington 

Type 

CF/BA 

Model/Ga. 

770/300 WIN MA 
SKU 
85636 71517266 AD 315/2009 12:24:59 PM 

Date Purchased Where Purchased Accessories Original Owner 

GANDER WAREHOUSE#l/Leban SCOPE,RINGS,SLlNG,BASE U 

CONCERN:MISFIRES WHEN TRIG PULLED 

Ammunition Information - None Defmed 

Other Products Information - None Defined 

Settlement 

Settlement Release of Claims 

Remington/770/CF /BA 

Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion, replace TP A, clean, 
test fire at no charge 

Repair/Replacement 
Cost 
41.15 

Repair/Replacement 
Date 

216/2012 

216/12 Per Ilion, could not duplicate concern. As a gesture of goodwill to restore confidence in the rifle, will replace TP A, clean, test fire at no 
charge.cm · 

Examination[Remington/CF /BA] 

Part Sub-Part II Code 11 Comment I 
I ~.TRAVIS I 

~xamDate I jl/23/2012 I 
Examination !Product Type I hl I 

~ctionTyE:: I V\ I 
!Assigned To I [.NAGLE I 

II I 

PS 26623 
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I cause 114038 JJcould Not Duplicate Concern 

escri tion 
=======i 

124" 300 WIN MAG 

e 
BorePlu<>""".tl JFa!se 

Barrel !Bulged llFa!se 

!!False 

JFired while Obstructed 

!Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin IJsiightly Worn; Functioning 

Jshroud llslightly Worn; Functioning 

~olt llslightly Worn; Functioning 

!Handle llSlightly Worn; Functioning 

!stop IJS!ightly Worn; Functioning 

Condition Js!ightly Worn; Functioning 
Extractor Jeut Condition IJS!ightly Worn; Functioning 

JExt!Eject Test IJFa!se 

llBiocl< C<mdllioo 11---Select---

!Lug Condition IJs1ightly Worn; Functioning 
tNotch Condition 11--Select--

I I Condition IJ---Select--

!Box Condition llMissing 

!Exterior Condition llslightly Worn; Functioning 

Overall Jstock Condition i!Slightly Worn; Filllctioning 
Fore End Condition --Select--

Condition Slightly Worn; Functioning 

Buhred False 

IDliscription I !@no SAFETY 

Safety If unction IJLike new; Functioning I 
jNon-ISS I 
--Select-- INtA I 

ot~ch===============l~S=li~.g~htl~y~W==om==;F=\lll=ct1==.o=nin=g======dc..::.:..:..._~~~~~~__1 Sear 

l?,F=eed==in=g=T=est==========l,ITests 11;~::ired llF'alse I 

Condition Jworn; Functioning I 

JPuJ! 11---Select--- 114# 
Trigger 

@tered l1Fa1se I 
!Sub-Assembly llOtber Remington I 

!Non-Remington Components !!Description I JscOPE,RINGS,SLING 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7309&Type=Case 2/6/2012 

PS 26624 



~ GANDERMTtc 
SHIPPED TO VENDOR/STORE: 

Remington Arms Co FFL# 1-56-02461 

870 Remington Dr 

Madison, NC 27025 

Attn: 

Date Shipped: 01/16/2012 Phone: (800) 243-9700 

FIREARM INFORMATION: 

Manufacturer: Remington Arms Co Inc. Type: Rifle 

Service Request 
Service Order # 4193 

RETURN SHIP TO: 

Gander Mountain, FFL# 8-23-069-01-7b-01571 

Attn: Gun Parts Dept. 

955 Viewmont Drive 

Dickson City, PA 18519 

Model: 770 Cal/Ga.: . 300cal 

Serial Number: 71517266 

Cased?: D 

DESCRIPTION OF ITEM RETURNED: 

CUSTOMERS FIREARM. REMINGTON 770 SCOPED PACKAGE. 

REASON FOR RETURN: 

CUSTOMER STATED THE GUN IS UNSAFE AND MIS FIRES WHEN THE TRIGGER IS NOT PULLED. 
PLEASE INSPECT. 

ATTENTION VENDOR 
Please contact me with any questions or concerns. 

(570) 347-9077 

BILLING INFORMATION: 

Please include the service order number on all invoices and correspondence: 

SHIP TO ABOVE ADDRESS 

Forward all invoices to: Gander Mountain Company 

Attn: Jessica Bishop 

6801120th Avenue 
Kenosha,\IVl53140 

RE0025~51 29 
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