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Remington Arms Co., Inc.
Product Service

Legal Case #:7309
Case Information )
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
255129 1/20/2012 1/23/2012 1/23/2012
Customer Information
Type Business  First Name Last Name Street City ~ State Zip Age Contact
Reporter  Gander Mt Gander Mt 955 ViewmontDr  Dickson City PA 18519 W 570-347-9077
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD Cause:4038  Could Not Duplicate Concern
mifires when the trigger is . Unexplained Discharge - No Mention of Unknown
not pulled Concem:1025 Safety Position
C

2/6/12 Per note with rifle, customer stated the gun is unsafe and mifires when the trigger is not pulled.cm

PI

PD Cause:4038  Could Not Duplicate Concern
mifires when the trigger is . Unexplained Discharge - No Mention of Unknown
not pulled Concem:1025 ¢ tety Position

Cc

2/6/12 Per note with rifle, customer stated the gun is unsafe and mifires when the trigger is not pulled.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial BblL DOM
Remington CF/BA 770/300 WIN MA 85636 71517266 AD 3/5/2009 12:24:55 PM
Date Purchased Where Purchased Accessories Original Owner
GANDER WAREHOUSE #1/Leban SCOPERINGS,SLING,BASE U

CONCERN:MISFIRES WHEN TRIG PULLED

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/770/CF/BA )
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Per Ilion, replace TPA, clean,
test fire at no charge
Repair/Replacement  Repair/Replacement
Cost Date
41.15 2/6/2012

2/6/12 Per Ilion, could not duplicate concem. As a gesture of goodwill to restore confidence in the rifle, will replace TPA, cleas, test fire at no
charge.cm ’

Examination[Remington/CF/BA]
Part Sub-Part Code ] Comment
[Examiner _ B.TRAVIS
[Exam Date 1/23/2012
Examination IProduct Type RF
|Action Type A
Assigned To T.NAGLE
[ )
httn-//enc03an13-200/neaann/PrintDianlav aenx?2TN=7300& Tvne="ace /617017
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Cause 4038 Could Not Duplicate Concern
Description 24" 300 WIN MAG
Date Code IAD
. |{Bore Plugged False
Barrel Bulged False
[Fired False
Fired while Obstructed
uzzle/Crown Condition Slightly Worn; Functioning
[Firing Pin Slightly Worn; Functioning
[Shroud Slightly Worn; Functioning
Bolt ([Face Slightly Worn; Functioning
Handle Slightly Wom; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
ExtEject Test False
Block Condition ---Select---
Locking ILug Condition Slightly Worn; Functioning
[Notch Condition -—-Select-—-
. Condition ---Select-—
Magazine = ==
[Box Condition Missing
xterior Condition Slightly Wom; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select-—
Receiver Condition Slightly Worn; Functioning
Bulged False
(Description [M/770 SAFETY ]
Safety (Function Like new; Functioning
Sub-Assembly INon-ISS
Lift ---Select-— IN/A |
Sear [Notch Slightly Worn; Functioning
: Tests Test Fired ' [False |
Feeding Test False
Condition 'Worn; Functioning .
Trigger Pull ---Select--- la# |
|Altered alse
Sub-Assembly |[Other Remington
(Non-Remington Components [Description ] [SCOPE,RINGS,SLING J

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7309&Type=Case

2/6/2012
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@ EANDEHMTN’“ Service Request

w Service Order # 4193

SHIPPED TO VENDOR/STORE: RETURN SHIP TO:
Remington Arms Co FFL# 1-56-02461 Gander Mountain, FFL# 8-23-069-01-7b-01571
870 Remington Dr Attn: Gun Parts Dept.
955 Viewmont Drive
Madison, NC 27025 Dicksan City, PA 18519
Attn:

Date Shipped: 01/16/2012 Phone: (800) 243-9700

FIREARM INFORMATION:

Manufacturer: Remington Arms Co Inc. Type: Rifle Serial Number: 71517266
Model: 770 . CaliGa.: .300cal  cased?: U

DESCRIPTION OF ITEM RETURNED:
CUSTOMERS FIREARM. REMINGTON 770 SCOPED PACKAGE.

REASON FOR RETURN:

CUSTOMER STATED THE GUN IS UNSAFE AND MIS FIRES WHEN THE TRIGGER IS NOT PULLED.
PLEASE INSPECT. ’

ATTENTION VENDOR

Please contact me with any questions or concerns.

(570) 347-9077

BILLING INFORMATION:
Please include the service order number on all invoices and correspondence:
SHIP TO ABOVE ADDRESS

Forward all invoices to:  Gander Mountain Company
Attn: Jessica Bishop
6801 120th Avenue

vl

- ‘\.{

’gs/oc
Ay H

Kenosha, Wi 53140 tow \J acot c‘iwo I\ Q&-L‘Z Lo M

AS A Cooé-.@‘\kbt‘ﬂ'ct«u o

Lixo fa Co PQ.\(,’_,QA er LI ﬂroﬁ (VERTAR

1 51 7266 \\/L{)M(_”"L/,L/&V‘\'W*' (\,esrﬁ.-'yu,

Model: 77@ ' A o/

LTI T

L
.

PS 26625



PS 26626



S

o
i
i

PS 26627



PS 26628



