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Case Information 

RE# Date Opened 

286967 10/25/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

10/26/2012 

Product Service 

Legal Case #:8089 

Date Closed 

10/26/2012 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Incident Wesley Lambert 2877 Bluebell Rd Delmar TX 75644 

Pre Lit Lit Obsolete 

Contact 

E mmyrlebert@aoLcom 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 

PD 

S Fired spontaneously 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1048 Delayed Firing - Ammunition 
Unknown 

1116/12 Per note with rifle, fired 6 shots ok, on 7th it didn't fire, he removed the bolt action and the gun fired 7th round spontaneously. He was 
going to contact the ammo manufacturer to have ammo evaluated as well.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

Type 

CF/BA 
Where Purchased 

Model/Ga. 

770/3006 SPRG 

Accessories 

SKU 
85633 

Original Owner 

WAL-MART STORE 01-0146 SCOPE,RINGS,BASE U 

CONCERN:FIRED AFTER BOLT OPENING 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/770/CF/BA 

Serial Bbl. DOM 

M71732768 EF 10/18/2011 8:16:37 PM 

Settlement Release of Claims Release Date 
Cash 

Reimbursement Cash Reim. Date 
Settlement Date APV APV 

Per Ilion, to restore confidence in rifle 
will replace TP A, clean and test at no 

charge 

Repair/Replacement 
Cost 
42.15 

Repair/Replacement 
Date 

11/6/2012 

1116112 Per Ilion, could not duplicate concern. To restore confidence in rifle will replace TP A, clean and test at no charge.cm 

Examination[Remington/CF /BAJ 

Part i5r Sub-Part I Code II Comment 

IB.TRAVIS 

IExamDate 110126/2012 

Examination !Product Type I jRF 

jAction Type I IA 

!Assigned To I IT.NAGLE 

I cause 114038 llcould Not DuElicate Concern I 
IDescriEtion I j22" 3006 SPRG 

!Date Code I IEF 

Barrel 
!Bore Plugged llFalse I 
!Bulged llFa!se I 
jFired llFa!se I 
!Fired while Obstructed I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8089&Type=Case 

I 

I 

I 

I 

I 

I 

I 

I 

11/6/2012 
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Muzzle/Crown Condition 

Firin Pin 

Shroud 
Bolt 

Locking 

I I Condition 
Magazine ~=========== 

Box Condition 
IMETAL RUSTY EJExterior Condition 

Stock Condition lightly Worn; Functioning 
:==~~==~~~~~~~~~,,,;;,,~,,,,,,,~~~==~~~==: 

Fore End Condition --Select---

Condition Slightly Worn; Functioning 

False 
jsT ANDARD SAFETY 

Safety IF unction ULike new; Functioning 

!sub-Assembly ljNon-ISS 

I Lift 11--Select--- ljNtA 
Sear !Notch ljSlightly Worn; Functioning 

UFalse 
Tests 

!Feeding Test I 
ioning 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=8089&Type=Case 11/6/2012 

PS 26673 



-:.-••·--••""I--"... ruDQx rvu lllllllllllllllllllllllllllllllllllllllllllllllllHlllll 
.Miulison, NC 27025-0700 ATTN: Anns Sen-ice · 

Parts and Repairs: P:S00-243-97001F:336-54S-7SO 1 www.remington.com 
. . 

Ibis document is a summa:ry of your request for sen.ice. Please re\;ew the document for accuracy and to insure the sef\'ices you are requesting are noted.· n 
ser..-e as a guideline for our Sen'ice Department to address your specific coneems and provide you with accurate and complete s.miee, ENCLOSE tms DOC 
k'OliRm:tli'lt:X . 

Service Request Nmnhinial N~r I Description. 
SR00032006 Mil 732768 • 

Model 770 RIFLE 
Customer: 

\VESLEY I.Ai.\.IBERT 
2877 BLUEBELL RD 
DELMAR. TX 75644 US 

Em.ail:mm:yTlebert@aol.com 

·- ~l·(J. Date ofRequestl0/1512012 <6: 0 b · · . . Date Printedl0/16/2012 

Destination: • 
Anns Stn"lces 

· 14 Hoefler An 
Dion. ~'y 13357 US 

Email: 

/ 

Your requm for sm;ce on the item(s) l\oill. be e\•aluated by ourreplimtm to detmnine if"it is covered unde1: ourwmmty policy. Jfit is yourfiremn will be rep 
:returned. Tf net, you will be contacted with an estimate before worlds ped'mmed. 

Pam And Service Details . . . . . . . . . . . . . , . . .. · . . . . : . ··.···• · .· . ·· · . . .·. 
tUaterial Tyoe ... __ J)e.'-lc;ription . · Qn· Wari-aiitv . Price Disc Aniomrt 

_.._ 
'"" 
~~ 71732768 

odeJ:: :~i~7 7 0 

1111111 I II II 111 1111111 II II ' 
·. RE00286967· 

'Neetled • 

By. --------------
! 1· ------

aiu. I J NO+ <Lr .Cet-CA. ~"-' 
{'G· 1U.J 'h?rU"J ~o J.., ~' ~"1-"- t'rl 

(lt.C. l'2- wf{( ~~ CL~l~/_,f.e14~ 
4-µ~t 6--r fV/c 

~~,..,~ 

Sub Total: .oo 
:Est Sales Tax: • o o 

Grand Total! S. 00 
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~~~.m.~.r.!. ~: ~-
( 903 ) 797 - 6501 

MANAGER GAYLA MASSINGILL 
1923 NORTH WOOD 
GILHER TX 756"14 

ST# 01"16 OP# 00006528 TE# 77 TR# 03823 
RIFLE 001770085633 319.00 X 
AHHO 002089220011 18.57 X 
AHHO 002089220011 1!.57 X 

SUBTOTAL 356.11 
TAX 1 8.250 l 29.38 

TOTAL 385.52 
SHOPPING CARD TEND 10.00 ~ 

DEBIT TEND 285.07 
DEBIT TEND 60.45 

CHANGE DUE 0.00 

EFT DEBIT PAY FROH PRIMARY 
285.07 TOTAL PURCHASE 

ACCOUNT# ---
REF # 221800 REDACTED 
NETWORK ID. 
TERHINAL # 1b---··-

C~'' 16:11:02 
EFT DEBIT PAY FROH PRIMARY 

60.45 TOTAL ,. .......... ,. .. 

~~~i2laoo123· REDACTED 
NETWORK ID. 007L 
TERMINAL # 45035275 

08/05/12 16:17:21 

SHOP.CARD REDEMPTION 40.00 
ACCOUNT 607031501695 
APPR. CODE ~ 190711 
REF #001708"1 
Beg Bal Tran Ant End Bal 

10.00 10.00 0.00 
08/05/12 16:46:34 

1-I~EHS SOLD 3 
TC# 7706 0595 0972 1998 6236 5 

.-.j 

I llll~l 11111111~ 1111 ~~I l~l II ll~l lillll~ll llll l~I~! II ~Ill I ri~~ 1111111 
•Like" WalAari an Faceboak 
www.facebook.caA/WalAart 
08/05/12 16:17:27 

**"** RETURN & EXCHANGE POLICY HHlill 
All a111111unition sales are final. 

Hllil****************************HIHIH 
******* FIREARMS RETURN POLICY ******* 

All firear111 sales are final. 
************************************** 
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