
PrintDisplay 

Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:7323 

Page 1of2 

RE# Date Opened Date Opened(PS) 

1/26/2012 

Date Closed 

1126/2012 

Incident Date Pre Lit Lit Obsolete 

250171 1/25/2012 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Patrick Masters 39284 Keystone Ave. North Branch MN 55056 H 651-238-5791 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S FSR 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 

SR# 5482 - Customer stated he had FSR No report of injury or damage. df 

Firearm Information 

Mfg. 
Remington 

Type 

CF/BA 

Date Purchased Where Purchased 

MILLS FLEET F ARM-STORE#09 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

770/7MM-08 REM 

Accessories 

SCOPE BASE 

SKU 
85631 

Original Owner 

u 

Remington/770/CF /BA 

Settlement 

Per Ilion - Repair @ n/c -
warranty 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement · 
Cost Date 

$41 

Unknown 

Serial Bbl. DOM 

71547618 OD 7/2/2009 4:49:38 PM 

Cash 
Settlement 

Reim. Date 
APV 

Cash Date 
APV. 

1/30/12: Per Ilion - Could not duplicate concern. As a goodwill gesture to restore confidence in rifle, will replace TA, check over & test fire @ 
n/c - warranty. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
I Examiner IE.TRAVIS I 
!Exam Date 11126/2012 I 

Examination !Product Type IRF I 
!Action Type IA I 
!Assigned To IT.NAGLE I 

I cause 114038 !!Could Not Duplicate Concern I 
IDescriEtion I 122" 7MM08REM I 
lnate Code I Ion I 
!Bore Plugged !!False I 

!Barrel !Bulged llFaise I 
I Fired llFaise I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llsiightly Worn; Functioning I 
II II I 
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!Firing Pin llslightly Worn; Functioning 

!shroud llS!ightly Worn; Functioning 

Bolt !Face lls!ightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

lstoE l!Slightly Worn; Functioning EJleonmtioo \!Slightly Worn; Functioning 

jcut Condition llS!ightly Worn; Functioning 

!Ext/Eject Test llFa!se E]Blook Condition 11--Select---
!Lug Condition llS!ightly Worn; Functioning 

~otch Condition 11--Select--

!Magazine 
,,Condition 11---Select--

:,Box Condition llMissing 

EJ~Cooditinn llslightly Worn; Functioning 
jstock Condition llsiightly Worn; Functioning !!RECOIL PAD l\.fiSSING I 
jFore End Condition 11--Select--- I 

I Receiver 
!'Condition llSlightly Worn; Functioning I 
~ulged l!False I 

EJ~"' I IM/770 SAFETY I 
!Function jjLike new; Functioning I 
!sub-Assembly l~on-ISS I 

o~ill 11--Select-- l~JA I 
~otch llS!ightly Worn; Functioning I 

jFeeding Test 1ITests 
IJTest Fired l!Fa!se I 
jFalse I 

EJICnnditinn llslightly Worn; Functioning I 
jPull 11--Select--- 113# I 
JAl d llFalse I tere 

!Sub-Assembly !!Other Remington I 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=73 23& Type=Case 2/6/2012 

PS 26686 



it t:.f 

j~71547618 
J Model: 770 V" (,() f- ZJB-51q 1 G J ::'T~ iJ; Lb z \'.;: ~~ c-0 

~ JAN 3 0 2012 ~ 

11111 1111111111 11111111111 
RE00250171 

BY:-------------------- . 

c 0 u f d /'{ 0 "- c:J_Ltf (l uq,i ~ 0 /J' 

11- J -1 r;, o ?> l. -(A, ( a c .~ \ r u r(.,,L 1 o 

tlJ \ '1-o rv- c" 1-- ~ ~ Vt v.. c 'vv 
[J. { c 'v_ u, ( d (t_y ~ _Tvt?fi 

c.. lv c IL 0 \fat r1- t- \' J ~ r -C q',,.0 

N((_ 

PS 26687 



PS 26688 



PS 26689 



PS 26690 


