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Case Information 

RE# Date Opened 

286965 10/2512012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

10126/2012 

Product Servic.e 

Legal Case #:8088 

Date Closed 

11/812012 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street 

7557 Totman Rd 

City State Zip Age Contact 

Incident Joseph 

Incidem Information 

Claims 

PI 
PD 

S Gun is going off without 
pulling trigger 

c 

Schiebler North Syracuse NY 13212 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concem:l025 Unexplain:~ Discharge - No Mention of 
Safety Pos1t1on 

Repair 
Est. 

E joeschiebler@yahoo.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

11/6/12 Per letter with rifle, at a camp he had leaned the rifle against the wall, then after lunch he picked it up the rifle with both hands on the 
barrel and it suddenly fired a round putting a hole in the roof He wants either his money back or a similar value 30-06 that does not have the 
Walker trigger.cm 

Firearm Information 

Mfg. Type 

CFfBA 
ModeVGa. 

770/3006 SPRG 
SKU Serial Bbl. DOM 

85656 71543504 OD 7131/2009 11:06:12AM Remington 

Date Purchased Where Purchased Accessories Original Owner 
GANDER WAREHOUSE #I/Leban SCOPE,BASE,RINGS 

CONCERN:GOING OFF WITHOUT PULLING TRIGGER 

Ammunition Information - None Defmed 

Other Products Information • None Defined 

Settlement 

Remington/770/CF/BA 

u 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Replace TPA to restore 
confidence, clean, test no charge 

Repair/Replacement 
Cost 

41.15 

Repair/Replacement 
Date 

11/1412012 
I 1/6/12 Per Ilion they could not duplicate the incident.cm 1118/12 Per call to Schiebler, we will replace TPA to restore confidence, clean, test 
no charge.cm 

Examination[Remington/CF/BA J 

Part II Sub-Part Code II Comment 

!Examiner IB.TR.AVIS 
lExamDate 110126/2012 

Examination !Product Type IRF 
!Action Type A 

!Assigned To Ir.NAGLE 

lea use l!Could Not Duplicate Concern 

l22" 3006 SPRG 

Ion 
Barrel 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8088&Type=Case 12/5/2012 
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alt 

Sta 

Cut Condition EJCondition 

P==================== 
Ext'E' ect Test 

Locking 

'Magazine 

!Exterior Condition 

Overall Stock Condition 

Fore End Condition 

Receiver 
Condition ; Functioning 

Bulged 

EJIDescription I lsTANDARDSAFETY 
!Function ULike new; Functioning I 

EJ
l~1~=~~=A=s=se=m=b=ly=============;1~~=0=;=~=:~=-= __ ====================~1!NJA 

otch 

EJ 
Condition Slightly Worn; Functionin 

IPuII 11--Select-- 113.5# 
l~AI=re=re=d================ll:W~ru=~====================~li.;_;_~~~~~~~---' 
:==========================~~=======================~ !sub-Assembly l!Other Remington I 

http:// cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=8088&Type=Case 12/5/2012 
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•' Service Request Rmnington Service 
P0Box700 

.Madism. NC 2702l-0700 

\( 

llDDllllllHlllllDUlllllDll I)~~ 
ParinmlRepain: P:ll00-143-9700!F:336-548-7801 '"'"''-''mi112touom . . . ~ 

Thia doelment it a .......mry of yD\lr Rf12il fDr ....Me. Ple2I& rn.;l!R' th•~ far acmraey :mc1 to imure Ute~ J1UD are r-ting are DDled. Thia ~ •~ 
info<malian ~...-,..:a giit1elin1 far.,...~ Dep:artmen.t to :adilr1!n l""" ~ ecmeema :and pnwide you with Karat• :1114 ecmplem ....m.e. l:NCLost 
THIS DOcmu:NT l\'ITH VOVJl RIJllRN. .-,. . 

&nice Request Number Serial NUlllber /Ducripdon 
SR0003241l 7154350. 

Cmtomcr. 
IOSEPH SCHIEBLER 
7557 TOTMON RD 

Mod!l 7J-O RIFLE 

r..'ORTII S1'RACUSE, NY 132U US 

Destinatitm: 
Amis Sen-ices 
14H~A'l.-e 

Datco£Requst 1().'19.2012 
Date Printecl: 10.'19:2012 

lli1111, NY 1335 7 US 

Email: 10ESCHIEBLER@YAHOO.COM Email: 
>-YClll< nqueat fauen-io 41> tmitem{~ will beewluatedby01ll'r~ to aetemmw if it ia c:ovced UDder aur q:nntypolicy. ~it ia )'V1I< fu:uma v:ill t. 
~ :md nl1imed. If not, :you ,.;Ube ccmtxted ..;ii. :an e1timat1 bef.,... ..mk U. parfmme.t . 

. SenizRequat~ . . 
GUN IS GOING OFF, "'TIHOUT PUU.1NG TIIE TRIGGER. 

]!71543504 
lModel: 770 

II I Ill II Ill II II I I Ill I I ~ 
RE00286965 

Qt,·. Wunnty . 
Need eel 

\mlb©~ll~&~\ 
I ( C1 3 1 2012 w 

13'(:.------------------· 

-

Price Disc Aniiimit 

Sub Total: .oo 
I.st Sala Tu: .oo 

Grind Total: $ .oo 

• 
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To Whom It May Concern: 

I am returning this Remington 770 because of a very surreal experience in 
which the gun fired a round, without anything near the trigger mechanism. 

I had just returned back to my Uncle's camp with a few guys as we normally 
do for lunch. We always lean our firearms against the wall in the bedroom to 
keep them away from traffic moving through the living room. After lunch 
we suited up to go out for our evening hunt. Lastly we went into the 
bedroom to get our firearms. I picked up my rifle with both hands on the 
barrel, and as I did, it suddenly fired a round, blasting through the roof of the 
camp. Thankfully, we always keep our firearms pointed in a safe direction, 
and nobody was injured during this occurrence. We were all visibly shaken 
though as my Uncle, and a couple other's had witnessed that there was 
nothing anywhere's near the trigger. It was 100% positive that the gun had 
just fired a round without any trigger contact. 

I am not looking for anything other than fair. I do not want anything for the 
damage to the roof. I do not want to get my money back for the gun. Yet I 
also do not want anything to do with the walker trigger set-up as this 
experience was all too real. I do feel it is fair for me to ask for either: 
1) the money I paid for the gun, to be discounted from the purchase of a 
Remington firearm that does not have the walker trigger. 
2) an even exchange for a Remington rifle 30.06 of similar value (that does 
not have the walker trigger) 
3) my current 30.06 to have the trigger replaced with the X-Mark Pro trigger 

I certainly am not looking to just have my gun inspected, cleaned, or "fixed" 
and then returned to me to use with the walker trigger. I have recently 
researched what happened to me and stumbled upon some documentation 
that this (walker) trigger has given eerily similar experience to others. Given 
that it happened to me, I feel my request should be considered. I have always 
been a Remington guy and feel that this situation can be worked out fairly to 
allow me to continue my support for Remington products. 

Thank you, 

... )o":>~p~ Scl...;e..b~r 

r JJu 
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GANDER MOUNTAIN #253 
(315) 698-1100 

Mon-Sat 9am-9pn 
Sunday 10am -6pm 

LAVAW-~Y 'SALE 
LAYAWAY NUMBER 1:0006786 
CUSTOMER NAME: jOSEPH Schiebler 

PHONE: . :"}: :.< ; ~}:1;~~2~J~lo;~; _· 
ADDRESS: 7561 Totman Rd 
CITY: N. Syracuse 
STATE: NY 
ZIP: 13212 

MODEL770 STAINLESSCAMO REALTREEAPHD30-06 
047700856568 499.99 TC 
SERIAL NUMBER 71543504 . 

SUBTOTAL $499.99 
NV state tax 4.00% $20.00 
COUNTY TAX 4% $20.00 
LAYAWAY SALE TOTAL. $539.99 

LAYAWAY DEPOSIT · 

TOTAL 

$200.00 

$200.00 
VISA ·· .·-. .• -;-- . $200.00 

REDACTED 
•. .~ _.,.. :·) f"' : : -· . 

LAYAWAY SALE 90 DAY PAYMENT DUE DATES: 
FEB 17/10_ . .· : . .$162 .00 
MAR 19/10 P~GKED UP: $177.99 

BALANCE DUE -. . $339.99 
:•. 

All items -0n Layaway will be 
held for 90 days. If the items 

a re not·~P ickei£ up w Hh in 
90 days; the items wi 11 be 

retutfiea t'o'•stock. 
• A $25':oo· t'esrockfog fee 
will be:charg~d for aH, ;;. 
"caricel led: layaways:"' •- ' · 

CUSTOMER COPY 

ITEMS 1 Mike Delaney 
12-19-2009 13:29:56 0253 25 533636 6947 

Match and WIN $10,000 or Carhartt Gear 
Enter for your Chance to Win 

No Purchase Necessary. Ends 12-31-09 
To play and for official ·rules visit 

www.gaodermtn.com · · n ·-·,A:;., 
~·-.. . .. .~r: 

. -~ "'·; .. ,_ 
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~ GANDERMTN:" 
GM#253- Syracuse FFL# 6-16-00932 
5864 Carmenica Drive 

Cicero, NY 13039 
(315) 698-1100 

FIREARMS SALE 

Sold To: Joseph Dean Schiebler 
7561 Totman Rd 

North Syracuse, NY 13212 
(315) 247-1016 

Date: 12/26/2009 
4473#: 15752 

Assoc. ID: 533884, Matt 

Inventory Number Manufacturer/Importer Model Type CaliberfGauge Serial Number 

77008565 Remington Arms Model 770 Rifle 30-06 Sprg 71543504 

"The use of a focking device or safety lock is only one aspect of responsible firearm storage. For increased safety, 
firearms should be stored unloaded and locked in a location that is both separate from their ammunition and 
inaccessible to children and any unauthorized person." 

All new firearms purchased at Gander Mountain follow the manufacturer's warranty for a new firearm purchase. See your owner's manual for this information and remember that Gander 
Mountain is a warranty repair station for most firearm manufacturers. All used firearms purchased from Gander Mountain are guaranteed against defecls in materials and workmanship for 
a period of 30 days from the date of purchase. Please save this receipt as your proof of purchase should warranty work becom8'necessary. Accidental damage, abuse, and barrel ruptures 
are not covered by this guarantee. 

In addition, all Gander Gunsmith Certified new firearms are warrantied for an additional 1 year on top of the manufacturer's warranty. All Gander Gunsmith Certified used firearms are 
warrantied for 1 year from date of purchase. 

As a Gander Gunsmith Certified firearm, y ty until: _f2. I 2:.b.. 1.).01 :»-
Consistent with industry standards, ALL FIREARM S FINAL. No refunds or exchanges can be honored. Each firearm manufacturer requires that you read their owner's manual 
before using. 

I understand the safe method of operations, handling and care of the abave firearm(s) and acknowledge receipt of abave in satisfactory condition. 

~ ~ A/"'\__ 6- /,z. c; f t~"·"i 
Signed: / ~ / v "" · Date: ----'-tr--------
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