
., 
4 

PrintDisplay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:7528 

Page 1 of2 

RE# Date Opened Date Opened(PS) 

3127/2012 
Date Closed 

3/27/2012 

lnddent Date Pre Lit Lit Obsolete 

262767 312212012 

Customer Information 
Type Business First Name Last Name Street 

418 Travis St 

City 

Macogdoches 

State Zip Age Contact 

Incident Brad Story TX 75965 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S will hang fue 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1026 Jar-Off - No Mention of Safety Position 

Unknown 

4/13/12 Per note on SR, customer states the rifle will hang fire. Trigger is pulled, no1hing happens. bump the gun and it will fire.cm 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

ACADEMY LTD 
CONCERN: HANG FIRES 

Model/GL 
770/243 WIN 
Accessories 

SCOPE,RINGS,BASE 

85651 M71632816 EE I0/27/2010 10:24:26 PM 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 

u 

Remington/770/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

Per Ilion, can replace TP A, clean, test 
fire to restore confidence at no charge 

Repair/Replacement 
Cost 
59.65 

Repair/Replacement 
Date 

4/1312012 
4/13/12 Per Ilion, could not duplicate concern. Trigger assm has some light rusting. Can replace TP A, clean, test fire to restore confidence at 
no charge.cm 

Examination[Remington/CF/BA] 

Part Code I Comment 
jB.TRAVIS 

1312112012 

xamination 

ff.NAGLE 
I cause llCou!d Not Duplicate Concern 

122" 243 WIN SS 

JEE 

JFalse 
Barrel 

!False 
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!Muzzle/Crown Condition l!Slightly Worn; Functioning I 
Firing Pin jSii~tl}'. Worn; Functioning I 
Shroud &tly Worn; Functioning 

Bolt Fac.e tly Worn; Functioning 

Handle g tly Worn; Functioning 

lstol! !!Slightly Worn; Functioning I ET,.;"°" llstightly Worn; Functioning I 
Cut Condition j~ Functioning 

llExt/Eject Test 

E]~c~ I-Select-

[ug Condition I Slightly Worn; Functioning 

llNotch Condition -Select-

~~on 
-Select-

Magazine 
ndition !Slightly Worn; Functioning I 
r Condition jslightly Worn; Functioning JJsoME LllE RUSTING I 

Overall Jstock Condition IJS!ightly Worn; Functioning I 
[ore End Condition ~-Select-- I 

!Receiver Ii::: on 
IJS!i~tl~ Worn; Functioning I 
[!'.a1se I 

Description jMmosAFETY I 
Safety If unction J!:;ike new; Functioning I 

!sub-Assembly J~on-ISS I 

CJ' IE-Select- J~IA I 
!Hatch J Slightly Worn; Functioning 

. Tests l~d jFalse I 
FeedmgTest 

JCondition JJS!ightly Worn; Functioning l!soME UTE RUSTING I 
IPull --Select- 14.5# I Trigger 
IAltered l'alse 

ls uh-Assembly I )!her Remington 
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