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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

256841 2/1/2012 

Customer Information 

Date Opened(PS) 

21212012 

Type Business First Name Last Name 

Reporter Richard Cetnar 

Incident Information 

Product Service 

Legal Case #:7359 

Date Closed 

212/2012 

Street 

4114 State Hwy 30 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Amsterdam NY 12010 H 518-883-8924 

Claims Codes Repair Est. Medical Treatment MedicatStatus 

PI 
PD 

S FBC 

c 

Cause:4054 As received Follows Down 

Concern: 1008 Fired on Bolt Closing 

Customer brought gun to Iliou Customer stated - fires when closing bolt df 

Firearm Information 

Unknown 

Mfg. Type Model/Ga. SKU 

Remington CF/BA 788/243 WIN n/a 

Serial Bbl. DOM 

A6154389 PO 6/8/1977 

Date Purchased Where Purchased Accessories Original Owner 

MA 1BEWS & BOUCHER ROCHESTER NY SCOPE, RINGS, BASE, SLING U 

CONCERN: FBC 

Ammunition Information - None Defmed 

Other Products Information - None Defined 

Settlement 

Remington/788/CF /BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Per Ilion - Check over & repair 
as needed @ n/c 

Repair/Replacement Repair/Replacement 
Cost Date 

$12 

219/12: Per Ilion· TA loose on mount. Check over, repair as needed@ n/c. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part r Code II 
!Examiner I IB.TRAVIS 

jExarn Date I 121212012 

Examination !Product Type I IRF 
!Action Tvoe I IA -

!Assigned To I IT.NAGLE 

- ---
Comment I 

I 

I 

I 
- - - ·- - l 

I 

I cause 114054 
I As received Follows 
Down 

llTRIG ASSM IS LOOSE AND NOT AL WAYS MAKING FULL 
CONTACT WITII THE SEAR I 

!Description I 122" 243 WIN I 
!Date Code l IPO I 

!Bore Plugged [!False I 
Barrel !Bulged !!False I 

I fired !IFatse I 
Fired while 
Obstructed 

I 
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I I Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight!y Worn; 
Functmrung 

!shroud 
I Slightly Worn; 
: Functioning· 

Bolt IF ace I Slight_ly '."om; 
Functtomng 

!Handle I Slight!y '."om; 
FunctJ.Orung 

jsmp I Slight_ly Worn; 
FunctJomng 

jcondition I Slight!y '."om; 
Functtomng 

Extractor 
jcut Condition I Slight!y '."om; 

Functtorung 

jExt/Eject Test fjFalse I 
EJIBlockCoOOitimo 11--Select-- I 

!Lug Condition I Slight!y '."om; 
Funchorung 

jB:otch Condition 11--Select--- I 
jconditi1m 11--S~l~ I 

Magazine 
!Box Condition llSlight!y '."om; 

I Functtorung 

!Exterior Condition I Slight!y '."om; Not 
Functiorung 

Overall !stwk Condition 1~light!y ';Vom; 
F1mchonmg 

IFore End Condition 11--Select--- I 

l•=»a 11Conilition I Slight!y '."om; 
Funchorung 

jBulged llFa!se I 
JDescription I 1Mf788 SAFETY I 

Safety jFunction llLike new; Functioning I 
jSub-Assembly ljB:on-ISS I 

er 11--Select--- llN!A I 
§otch l~~:zn:~m; I 

jFeedin~ Test 1ITests 
JITest Fired jFalse I 
jFaise I 

!condition I Slight!y '."om; Not 
Functiorung ILOOSE ON MOUNT I 

!Trigger !Pull IE"~Selel.-t-~ I# I 
jAitered llFa!se I 
!sub-Assembly i10ther Remington I 

!Non-Remington 
!Description I iscOPE, RINGS, BASE,SLING I Components 
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Receipt Of Firearm(s) Delivered to the Plant for Repair 
Firearm Checked For Live Ammunition ~ 

Driver's License ID# REDACTED ) ~:Lr 
.· ?/ 

Delivery Date ~ /. O/ I ! "2--

\. 

"'i(', I 1-. 
Customer Name (Print) _,._L< .... ' _1 _c .... l ......... r;J .... r1..-c,.J_..·_ ... _.._/.......,.. .... , f...._._/v:;;;...;..t4_, ;....l'L;;;_ ___ ....,L_Em_p_Io_ye_e_(_Y)_,.t....::;;.J 

Address )/I I i/ S" t l? f ~ f{J: 0/ 
State /Uy Zip 

1

1 ;J. o I t): Phone Number ( '{; 8 )- ~ '6 5 ~· 1 ), Y 
Manufacturer k f. lvt ' vt c 1-c.., c 

Firearm Description Mode] lf!Li::i:F7 ?:9 PJ Cal./Ga. d c/ 6 - · 
Serial Number A 4z I )" !/ ':3 B 9 . 
Stock/ Fore-end Condition - circle the description .. --1 

(Excellent,c_G~)Fair, Poor, Fancy, Plain. Syntheti~ 
Comments onStock/ Fore-end condition ----------------­
Metal Condition - circle the description 
(Excellent, (Q~. Fair, Poor, Fancy, Plain Stai~ess Steel) 

Comments on Meta] condition -------------------­
Barrel Type {VT. Ri~ D~~tainl.J:S~Steel) Barrel Jength -----
List additional accessones: IE Sco~g,'Gun case and description; 

(~t'J.i 0 rJ f. T J1 5;' CD L/ }( ..J 2-. r - L <i-'1':1'/-tl T rZ.- 5 / 11-t (;.-
' / u 

Return Process Return to Clark St. Ent. [ Return via l:JPS [ ] , 

By signing thiS receipt the person deliven g th~ firearm understands to be the only 
person to receiv_e the firearm upon completion '1f repairs. 

(l/r/ 
pf4.Xf. 

/-} ~ l /- ~ ) 
v \. / 1 }.. ( • I I ') I / 1... L ' ;t 

Signature(\ \\ '..,.....r-J"'v--' \ '-...A___,)\/\....._(/\ Date~ '---- '-- fJJ . t> D 5 e 0 J!fM Ot<.N • 

'\ ,........-- ---·-person delivering firearm C!. ~ c /L o u..t rt... fU.p BI fl. A-S 
I 1! '-., u.u.c:lul ~1 N IL 

Signature I I l{ ~~c__,.__c-- Date..b I or I 1 ~ .-
v - - .ft" 2.3&{4) 

security officer fJ-" 

,.-j ,,.,.-- \' 

Signature__;.D=u;....::;_1..A._u.;....· _'U __ (_l._A'..-t_r.:;_.VVV'l_ ... _.}r" ____ _..._ Date.21. Or 1.1L> 

Arms Service I CSR 

,...., ... ,..ml"r Pid~ lJp Verification 

;~Al, 1 54389 

I iiiilr iiiiu Ill 11111 I II 

ed the above described firearm to the 
wfully (>O§eSS a fireami in New York State. 

i1;1 ~tJ;,~~i\:7:~ ' 
Date I I '.·\ ,,, 

----- - - -i.CJ 1~· 
'same who delivered & FEB 0 9 2012 J{! 

uning the firearm 

RE0025~S841 
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