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Case Information 

RE# Date Opened 
290142 11/2112012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
11/26/2012 

Product Service 
Legal Case #:8190 

Date Closed 
11/26/2012 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State . Zip Age Contact 

Incident _ Larry Adams 3145 Southern Ave Kingman AZ - 86401 E lnadams25@yahoo.com 

Incident Infonnation 

Claims Codes 

PI 
·PD Cause:4038 Could Not Duplicate Concern 

S Gun 
fired 

C .
1025 

Unexplained Discharge - No Mention of Safety 
oncern. Position 

c 
12110/12 Per note on SR, states gun fired and wants safety modification.cm 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

Type 
CF/BA 

Where Purchased 

JONES DIST PHOENIX ARIZ 
CONCERN: GUN FIRED 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/243 WIN 
Accessories 

TWO PIECE BASE 

Remington/700/CF /BA 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

SKU Serial Bbl. DOM 
n/a 6351600 DU 9/1/1971 

Original Owner 

u 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion, replace TPA, 
clean, test at BLSM 

program price 
Repair/Replacement Repair/Replacement 

Cost Date 
29.44 12/10/2012 

12110112 Per Ilion, could not duplicate concern. Trigger assm dirty. Replace TPA, clean, test at BLSM program price.cm 

Examination[Remington/CF /BA] 

111/26/2012 

Examination 

IJ.BALIO 

httn://cns01:m 11 ·700/ns::i;mn/PrintDisnl::iv ::i<;nx?TD=R 1 QOA?TvnP=r~>:P 1//1 ()/')()1 ') 
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!cause 114038 llcould Not Duplicate Concern 
·~================~ 

!Description I 12211 243 WIN I 
lnate Code I lnu I 
!Bore Plugged llFalse 

Barrel jBulgcd !!False 

IF ired llFaise 

!Fired while Obstructe?_ .J 
!Muzzle/Crown Condition llsiightly Worn; Functioning 

!!===================~ 
IFiring Pin · llsiightly Worn; Functioning· 

!shroud llslightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

lttandle llsiightlY Worn; Functioning 

!stop llslightly Worn; Functioning 

llcondrrion llSHghtly Worn; Function;ng 
jcut Condition llslightly Worn; Functioning 

!Ext/Eject Test llFalse 

llB!ock Cond;aon II-soi.ct--
!Lug Condition llslightly Worn; Functioning 

!Notch Condition 11--select--

!Exterior Condition llsiightly Worn; Functioning I 
10verall !stock Condition llslightly Worn; Functioning I 

jFore End Condition 11---Select-- I 
!condition llsiightly Worn; Functioning I 

Receiver 
!Bulged !!False I 

I l
lDescription I !BOLT LOCK SAFETY I 

Safety !Function llLike new; Functioning I 
_!Sub-Assembly llNon-ISS I 

I l
lLift 11--Select-- lj.006 I 

SearlNotch llsiightly Worn; Functioning I 
1:===========:·1ITests l:=='T=es=t=F1=·re=d========ll.._IF_al_se ______ _.I 
jFeeding Test .. JFa!se I 

I 
i

jcondition ljsiightly Worn; Functioning llVERY DIRTY I 
Trigger jPull 11--Select--- lj5.5# I 

jAitered llFalse I 
!sub-Assembly llM/700 Bolt Lock I 

!Non-Remington Components !!Description I jTWO PIECE BASE I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8190&Type=Case 12/10/2012 
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Service Request Remington Sen·ice 
PO Box 700 

Madison, NC 27025..0700 

11111111111111111111111111111111111111111111111111 

Pzt5 a:ud Repair:;: P:S00-243-9?00F:336-54S-?SOI mnr.Reminfton.com 
This docum~t is a summary of yaur reqceit for sen·lc~. ?l!ll!!: r~-i!W the doaun!'flt for ~- 211d to iruure th1! ~-ic~i ~-ou a:re r~sting ue noted. Thi!t 
in!onn.ati0<1 mil son·e as 2 gi..-i&liite foe ot>r s.n•ica DopartmMI to :>Mran yoi:r "l""'ifte «>ncams 2!ld pt0'·i.byou \t'\th 2CCU<2ta :and eompl•t• s""-iea. tiCLOSI 
lHIS DOctJ'llL'l 't\'IlH YOUR RllUR."i. 

Customer: 
L.\RRY ADAMS 

Serial :\umber I Description 
6351600 
Model 100243 

3145 SOU1HER.\i AVTh'1.:£ 
KING?...JA.'i, AZ S6401 US 

. ' 
'/· 

Destin:ation: 
Arms Senices 
U Hoefler A,-, 

D:ate of Request: l LOJ.'1011 
D:ate Printed: i 1:'07 .. 1012 

Ilion, 2'-Y 13357 US 

Yollr r<!<[uat for san-ice on the it=(s) ~be e\"2luated by oi;:r r~aimwi to determine if it is cc,·erad m<li!r oi:r ~ty policy. If ;t is Y""' fu~ mil be 
-r"J)>irM >nd '"turned. If not, you ,.;u be cot1tacted mth 2ft estimate befora ""ork is ped'ormad. 

:<;,~J~~u_r,i:~~~iiJ:''.;);~··.:;;:>>:?;,:-;.:::-~+:·:;/.:: '"'.\;:·>''.''!';·' •··''•-.( .. \:::: .o;~:'.::'<::.··:.:'~,,;,=_•:.;:~>:AO::•,':i:':.:'-'·:J;t,:'\::~::/J·.:: · 
STATES GUNFIRED .~'lil> WA.'l;"TS SAFETY MODlFICATIO;i 

~!6351600 

1 iifo i1i ~ 111111 I'll 11 
RE00290142 

™rr:©rbJJWE ~ 

... lll ~nv 2 1 20,2 

Lo CA Id No+d~'t:t-oF-bQ"(N:)--- -
f, a < J l (\.,~ , fkr fJJ.u.. T p 14-c c tp t4N 

.(_ \ .R ~ T t-t {VJ_l>_fA ~ C? fo f'-- 'cf> lD + 

Sub Tot;al: . 00 
Ist S;aJes T:u: . 00 

Gnnd Total: S .00 
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