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Remington Arms Co., Inc.
Praduct Service

Legal Case #:8190
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
290142 11/21/2012 11/26/2012 11/26/2012
Customer Information
Type Business First Name Last Name Street City State . Zip Age Contact
Incident . . Larry Adams 3145 Southern Ave Kingman AZ. 86401 E Inadams25@yahoo.com -
Incident Information
Claims Codes "B Treament  Satus
PI
-PD Cause:4038 Could Not Duplicate Concern _
S grl::i Concern:1025 ;J:sei)t{ilzlsined Discharge - No Mention of Safety Unknown
C _ .
12/10/12 Per note on SR, states gun fired and wants safety modification.cm
Firearm Information
Mifg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/243 WIN n/a 6351600 DU 9/1/1971
Date Purchased Where Purchased . Accessories Original Owner
JONES DIST PHOENIX ARIZ  TWO PIECE BASE U
CONCERN: GUN FIRED
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. Cash Reim.  Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Per Ilion, replace TPA,

clean, test at BLSM
program price .
Repair/Replacement Repair/Replacement
Cost Date
29.44 12/10/2012

12/10/12 Per Ilion, could not duplicate concern. Trigger assm dirty. Replace TPA, clean, test at BLSM program price.cm

Examination[Remington/CF/BA]

I Part - Suh~?mt [ Code | Comment |
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PrintDisplay Page 2 of 2
Cause I 4038 "Could Not Duplicate Concem4]

Description 22" 243 WIN

Date Code DU

Bore Plugged |False 4]
Barre! |Bulged Talse

Fired False

[Fired while Obstructed __|

Muzzle/Crown Condition  ||Slightly Worn; Functioning

Firing Pin Slightly Worn; Functioning =~ =~

Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning

ﬁand[e Slightly Worn; Functioning

Stop Slightly Worn; Functioning

Condition Slightly Worn; Functioning
Extractor Cut Condition lS]ightly Wom; Functioning

Ext/Eject Test False

Block Condition -—Select-—
Locking Lug Condition (Slightly Womn; Functioning

Notch Condition ---Select-—

Exterior Condition Slightly Worn; Functioning
Overall |Stock Condition Slightly Worn; Functioning

Fore End Condition -—-Select-—
Receiver [Cond ition Slightly Worn; Functioning

[Bulged False

[Description [BOLT LOCK SAFETY |
Safety Function Like new; Functioning

Sub-Assembly Non-ISS

ILift —Select-—- .006 |
Sear Notch [|Slightly Wom; Functioning

Test Fired IF alse j

Feeding Test | Tests False

ICondition Slightly Worn; Functioning [VERY DIRTY
Trigger [Pull -—Select-— [5.5#

Altered (False

Sub-Assembly [M/700 Bolt Lock
[‘I\Ton—Remington Components  ||Description ] [TWO PIECE BASE I

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8190& Type=Case
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© Service Request S S | [T T et

Madison, NC 27023-0700
Parts and Repatrs: P:300-243-9700F:356-348-7801 www.Remington.com : \)ﬂ /7
Thia documeant is 2 summary of your requast for sarvies. Plaass ravisw the document for 2ccnracy 2nd to insure the services vou are raquasting are noted. This D
information =il sarve as 2 gridaline for our Sarvics Daopartmant to 28drass your spacific coneams and provida you with 2ecurata and complete sarviea, ENCLOSE — rﬁ

THIS DOCUMENT WITH YOUR RETURN. =

oS o
SR.000§4267 )

kNumber  Serial Number / Description 5, / 40 Date of Request:  11:072012
4 6351600 / Date Printed: 11072012
e Modsl 760243 :
Customer' Destination:

LARRY ADAMS ' Arms Services

3143 SOUTHERN AVENLE . 11 Hoofler Ave
KINGMAN, AZ 86401 US . . Tion, NY 13337 U8
Email: Inadams 232 yakoo.com C Ematl-

—Your raquest for service on the item(s) will b2 avalvated by our repainmen to determine if it is coverad wader our warranty policy. If it ts vour firearm will ba —
rapatrad and caterned. 1€ not, vou will be contacted with an estimata befora worlk ts performad.
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TiS IS NOT AN INVOICE. This is 2 pre-sstimate to repair, racondtion, or raplace the

Sub Total: .00
Est Sales Tax: .00
Grand Total: $.00
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