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Case Information 

RE# 
269199 

Date Opened 
5/25/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opcned(PS) 

5/29/2012 

Product Service 

Legal Case #:7685 

Date Closed 

5/26/2012 

Type Business First Name Last Name Street City 

Page 1of2 

Incident Date Pre Lit I.it Obsolete 

State Zip Age Contact 
H 404-791-3545 

E philipdallensr@gmail.com Incident Philip Allen 3524 Wellsey Dr. Powder Springs GA 30127 

Incident Information 

Claims 

PI 
PD 
S FSR 
c 

Codes 

Cause:4038· Could Not Duplicate Concern 
Concern: I 007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

SR# 18808 - Reason for Return: Replace Trigger Assembly. Bolt Lock Safety Modification. Service Request Section: Gun fired when going 
from safe to frre. elf 

Firearm Information 

Mfg. Type Model/Ga. 

700/3006 SPRG 
Accessories 

SKU 
27478 

Original Owner 

u 

Serial Bbl. DOM 

6121/1995 Remington 
Date Purchased 

CONCERN:FSR 

CF/BA 
Where l'urchased 

WAL-MART WAREHOUSE #JR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Per Ilion - Quote to repair @ 
a discount 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

E6828421 RP 

Cash 
Settlement 

Reim. Date Cash Date 
APV Al'V 

5/31/12: Per Ilion - Could not duplicate concern. To restore confidence, can offer to replace TA, clean & test frre@ 112 normal cost - quote. 
CSR approved quote on 5/29. df 

Examination[Remington/CF/BA] 

Part Code II Comment 

jB.TRAVIS 

15129/2012 

xamination RF 

A 

IT.NAGLE 

I cause liACTION AND TPA CLEAN. FOUND NO FAULTS 

arrel 

[False I 
_==:][False I 

1~~======-=--~~IFa_ls_e~~~~~~~~I 
ired while Obstrnct~ 

![Slightly Worn; Functioning 

j22" 3006 SPRG 

RP 
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Firing Pin Slightly Worn; Functioning I 
Shroud Slightly Worn; Functioning I 

Bolt !Face l!Slightly Worn; Functioning I 
!Handle llS!ightly Worn; Functioning . I 
lstoE llS!ightly Worn; Functioning I Rlc:.n&tioo llSiightly Worn; Functioning I 
!cut Condition llSiightly Worn; Functioning I 
h::"Vi-FC.;o,..f ToM lh;..,1"~ ! 1~.n.Ll...__.J'·"·"L ..._ ......... L ! ............. """' 

IB!ock Condition --Select--- I 
Locking Lug Conditiori Slightly WoriI; Functioning · I 

~otch Condition II-Select--- I EJJE-im Corul;tioo llS!ightly Worn; Functioning I 
!stock Condition llslightly Worn; Functioning I 
!Fore End Condition II-Select- I 

!Receiver 
llCondition llS!ightly Worn; Functioning I 
!Bulged llFaJse I EJID=riftioo I IM/700 SAFETY I 
IF unction llLike new; Functioning I 
!sub-Assembly l~on-ISS I 

o~ II-Select-- ll.014 I 
Notch IS!ightly Worn; Functioning I 

Tests 
ITestFired ilFaJse I 

!Feeding Test I !False I 
!Condition llSlightly Worn; Functioning I 
Pull 11---Select--- 114# I Trigger 
Altered llFaJse I 
!Sub-Assembly llwu700 Non-Bolt Lock I 
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.. 
· Service Request Ren1ington .Se11·ice 

PO Bex iGC. 11rn111111111111rn111111111111111111m111111 H11 m1 irn 
~1·i;discn~ NC ~~015-0700 

P.:ru ::nd R=?=ir~: P:S00-143-9 ;~-a.F ::336-.5~S-7S-O~ 1'-iltl·.Remin~ton.com 
Thil dc.:i:.!ll:nt U 2. st:...1ln1Z:Y -o: yc'W r:.-q_t=.:.t :;;:;."t ~-:rYic.:.. ?1~: r:\·~:;:; th: Go-=.:.:m=nt :er L:!:~:y ml re- init:.r: th: i-ervi;::~ yea; u~ r~ting ~-= nc.t~. Tbli 
in...~ric:i •~ill~~~ ~' guic.ai..~: :.c-r m:r !2rvi~= D=p~1:mfr:tl.t tc ~5.S yet.:: ~r-~: c:n;::~ ~:.~-:;;;vii.: :-o-~ \.ith c.~~ri.r: wC. ccmpi~t= :i~~ii::.PLr...-\.SL 

REI.ill\ nns COPY FOR YOUR RI CORDS. 

Senice Req1mi i'iumber Seriali\nmb~r ./Description 
SP.C{)i)!SSOS ECS2S421 

Customer: 
PH!LlP ALl.El\ iR 
3524 WELLSLEY DR 
PO\'.'DER SPRiliGS, <:A 301::!7 US 

l7&~~ 
_E----· 

· Desiinaiion: 
Amil Servi~ 
14 rtceiltr -~,~~ 

Daie ofRequest: 
Date P1inted: 

llicn, NY 1335j US 

05,'0i.201~ 

05/01.2012 

-Yc.ur r~t £0: i:t"\-ic.: cm th-: it~(s.}v.i11 k ;;.-..l~t~ by cur~~ to ~t~; i.= lt U ·.:a-.. ·:::~:. ~...r ~~ ~naty i:dJ.:y. U i~ h ye-ors-~~ ';>ill b; 
r~==-~ r:tc:'!l-::t E ::lCt: ye~ ltilt r~ .:cnt2.Ct~ ~ith 2!l :3ti.m:!!~ b:Ecr:: ,.-erk is~<:~. 

~ ... :·~~~ ... ~~u ~t§.~~~i;:.!;.j~ ~b1·;J~ .... nf;t~~·~·!i·~~i:.~{Ji~~~:::~!i~~;.:iJ,:\::}·~~Y ~: .. :~: ..... ~·;J · :: ;~ .. ;:-: ... . · •. ::.~:;·. ~i:i::i~·;6i,·~i~;: :.: ;t:t~:.~t}~=~J.~~i\::t~~wt:~~~fil;·iti.:U.~:;)·~~1£~i.,:!~t.!t 
Gun !ired. "'hen going fr,;m ;~<!ta fae 

lE6828421 
)Model: 700 

I llllllll llll llll lllll lllll lllll lllll lllll lllll lllll llll llJ 
RE00269199 Coe< (JN of-d'-f, /, w-k C 0 /JU<''/' 

To jU$tDJ\.<2 coi..tC1~Lefl.0t. c()..JU 0 ·-<~ 
f-o iU-p \l!f. u... T fV1-, c.. la. \4.V 1-- 1~ ~ .C1 ru 
ft- f ( / 2 ND /t rvvt- ( l. i1 S }.._, 

~U,(J~ 

Sub Iota!: . 00 
Est Sales I ;u:; • 00 

Grand T ofal: $ . 00 

BY: ___________________ _ 
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