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Remington Arms Co., Inc.
Product Service
Legal Case #:7685
Case Information . :
RE# Date Opened Date Opened(PS) Date Closed Incident Date Prel.it Lit  Obsolete
269199 51252012 512912012 5/26/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Philip Allen 3524 Wellsey Dr.  Powder Springs  GA 30127 b opi o191 3343
philipdallensr@gmail.com
Incident Information - o
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern
§ FSR Concern:1007 Fired on Saf:lgelease Unknown
Cc

SR# 18808 - Reason for Return: Replace Trigger Assembly. Bolt Lock Safety Modification. Service Request Section: Gun fired when going
from safe to fire. df

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG 27478 E6828421 RP 6/21/1995
Date Purchased Where Purchased Accessories Original Owner
WAL-MART WAREHOUSE #3R U
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement

Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per Ilion - Quote to repair @
a discount
Repair/Replacement  Repair/Replacement
Cost Date

5/31/12: Per llion - Could not duplicate concern. To restore confidence, can offer to replace TA, clean & test fire @ 1/2 normal cost - quote.
CSR approved quote on 5/29. df

T = you

Examination[Remington/CF/BA]
L Part H Sub-Part I Code ] Comment
[Examiner - [BTRAVIS
[Exam Date 5/29/2012
[Examination {{Product Type RF
Action Type A
Assigned To TNAGLE
jiCause 4038 [Could Not Duplicate Concern I ACTION AND TPA CLEAN. FOUND NO FAULTS
Description 22" 3006 SPRG
[Date Code RP
IBore Plugged [False
[Barrel [Bulged [False
HI’imd [False ]
”i"&red while Obstructed
Muzzle/Crown Condition  |[Slightly Worn; Functioning |
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Firing Pin Shightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
{Handle [[stightlty Worn; Functioning _
[Stop {[Stightly Worn; Functioning
[Condition Slightly Worn; Functioning
Extractor ”Cut Condition Stightly Worn; Functioning
exe/Biect Test False
IBlock Condition —--Select---
Locking @ Condition Slightly Worn; Functioning
mch Condition -—-Select---
IExterior Condition Slightly Worn; Functioning
Overall ]Stock Condition Slighdy Worn; Functioning
[Fore End Condition —Select—
Receiver [[Condition Slightly Worn; Functioning
Bulged False
Description [M/700 SAFETY ]
Safety Function [Like new; Functioning
Sub-Assembly on-ISS
Lift —Select—- [.014 ]
Sear Notch Slightly Worn; Functioning
Test Fired [Fatse |
= Tests
Feeding Test False
Condition Slightly Worn; Functioning
, Pull -—-Select-—- [a# |
Trigger
Altered False
[Sub-Assembiy [M/700 Non-Boit Lock
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Service Request
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