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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:7804 

RE# 

274986 

Date Opened 

7/20/2012 

Date Opened(PS) 

712312012 

Date Closed 

7/23/2012 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name 

Barney's 

Street City State Zip Age Contact 

Reporter Barney's of Lafayette 

Incident Jim Smithey 

218 Four Park Rd Lafayette LA 70507 

212 Sunflower Rd Opelousas LA 70570 

w 337-896-3667 

H 337-543-5448 
E prarieronde@gmail 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired when bolting a 
round 

c 

Cause:4038 Could Not Duplicate Concern 

Concem:1008 Fired on Bolt Closing 
Unknown 

8/6/12 Per letter with rifle, Smithey bought the rifle around the mid-80's. Not long after that he loaned it to a friend and the friend came back 
after harvesting adeer and asked if he had ever had it fire when bolting another round. Smithey told him he hadn't A couple of yrs later it 
happened to Smithey but he. dismissed it until recently someone asked if his rifle had ever discharged without touching the trigger. He uses it 
every year and wants to have it inspected to ensure it is safe.cm 

Fireann Information 

Mfg. Type Model/Ga. 
700/270WIN 

Accessories 
SCOPE BASE 

SKU Serial Bbl. DOM 

Remington 

Date Purchased 
CFJBA 25771 B6727653 OF 7/111985 

CONCERN:FBC 

Where Purchased 
WAL-MART STORE 0543 70570 

Ammunition Information - None Defrned 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Per Ilion, offer to replace TPA, 
clean, test frre at 112 normal cost 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Original Owner 

u 

Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APY 

8/6/12 Per Ilion, could not duplicate concern. Trigger assembly dirty and sticky, parts work sluggish. Can offer to replace TPA, clean, test frre 
at 1/2 normal cost. Customer requested that we return as received on 7/23.cm 

Examination[Remington/CF/BA) 

1 ~1 =====P=a=rt=====~l~I ====S=u=b-=P=art====~l~l _____ C_o_d_e ____ __,11 Comment 

f !

!Examiner I IB.TRA vrs 

xamination l!;o:~~~ I ::312012 

!Action Type I IA 

llAssigned To I jT.NAGLE 

lcause U4015 ll!mproper Maintenance I 

I l
lDescription I 122" 270 WIN 

!Date Code I joF 

II II I 
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llFalse 
!False 

Barrel !False 

Bolt 

Extractor 

I Block Comliti~ 
!Lug Condition 

INotch Condition 

Stock Condition 
I F>t<ri0< C.orufitioo 

Receiver 
Condition 

IMJ700 SAFETY 
Safety ILike new; Functioning 

t@on-ISS 

1---Select-- 11.Dio 
Sear llslightly Worn; Functioning 

llFa!se 

!Feeding Test 
ljTest Fired 
!False 
llslightly Worn; Functioning llDIRTY,STICKY I 

Trigger 
!False 

11--Select--- 114# ·I 

IM/700 Non-Bolt Lock 

!Non-Remington Components lscoPEBASE 
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To Remington Company,, 
• J 

, D JO 

I bought this firearm SN:B6727653 Model 700 chambered .270 win. Sometime in the Mid 80's. 

Sometime after that I'd say with the first or second year 1 loa_ned the rifle to a·friend. He 

returned the same afternoon to ,return it. He had harvested a deer, then asked me if the rifle 

. u 
ever went discharged while bolting another round, I told him no. A couple of years later it · 

.·· ..( -

happened to me, I dismisseq both incidences.and really f<:>.rgot abo.ut them I never happened 
" . 

since) until som~one asked me if my rifle ever discharged 'without touching the trigger, & then 

they came back to me. 

I 

I use the rifle every year a·nd would like to continue but I need peace of min~ for me and my . 
family. One day this firearm w~jch I have harvested maoy deer with and hopefully many more 

will someday get passed on to a loved one. I need to know that it is 100% safe, if not It will get 

traded in on anqther and it may not he a Remington .. I own three other Remington's but not in 

the 700 model. Two 870's & one nylon. 

IlB6727653 
Please evaluat::+l:ifle, /I .-;! ~ 
Jim Smithey . j/(/)v1. ~ c-~ 
212 sunflowef" Ra. iiff 1 I ~ i ~ 111111111111 

1 

Opelousas, La. 70570 
RE00274986 

f>Avne_, ~~7-$-sWf ·. 
{'(VIO. / f f'Q-; Ii:_ rond €. b) 9rno, ,' / 

l.(() U Jd N() t- clt-tp l,~-k_ e.o ~flJA./, r /.) ~ cl 1 IV.J..y J.. Sf rL /Ly pf.la 'f-) LVOfL/(... 

~ Lu_9q1~~- (lt1J o il_K. ~ 1Ll..y.i ~c..t 
IV'A I c.,lt. ~ }J-l- tu\.+ e, ru -9-t I /2.. ..... ,~u~ ~~~~\;,_.._ J 

1\!Dflwv:r-lc.a~'f-., 21 JUL?. l (~:z ~ 
BY: ••• --------·-c·-----
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~ETURN AUTHORIZATION - LAF-SR.00024226 

SHIP TO: 

REMINGTON ARMS CO 

870 REMINGTON DR 
PO BOX 700 

MADISON, NC 27025 

TEL. 800-243-9700 
FAX 336-548-8798 

RADATE 7/16/2012 

TERMS ::>on NFT :in NET fin 

!A REF# 14948 

BILL TO: 
REMINGTON ARMS CO 

870 REMINGTON DR 
PO BOX 700 

MADISON, NC 27025 

TEL. 
FAX 

800-243-9700 
336-548-8798 

SHIP DATE 7/16/2012 CANCEL DATE 12/31/2013 

:OMMENTS REMINGTON MODEL 700 SIN 86727653 . 
FIREARM DISCHARGES WITHOUT BOLTING ANOTHER ROUND, WOULD LIKE TRIGGER CHECKED 
FOR SAFETY PURPOSES. . 
PLEASE CONTACT ME IF ANY CHARGES WILL BE ASSESSED. 

STORE QTY COST TOTAL 

3ARNEYS RTV RETURN MERCHANDISE 

-1 0.00 . 0.00 

SHIPPED FROM: 
BARNEYS OF LAFAYETIE 

218 FOUR PARK RD 

LAFAYETTE, LA70507 
U.S.A. 

TEL. 337-896-3667 
FAX 337-896-3660 

................................................... -. -... -.............. --- . -... -..... -. --.. --. -..... -.. -. -..... -.... --------....... ; ... --. -- ... --- .. --. -...... -..... - ... ~ - -- - . - --....... - . 

"OTAL UNITS RA'ED 

"OTAL DOLLARS RA'ED 
-1 

0.00 

Page 



PS 26855 



PS 26856 



PS 26857 


