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Remington Arms Co., Inc.
Product Service

Legal Case #:7804
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
274986 7/20/2012 7/23/2012 7/2312012
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Barney's of Lafayette Bamey's 218 FourPark Rd  Lafayette LA 70507 W 337-896-3667
Incident Jim Smithey 212 SunflowerRd  Opelousas LA 70570 H 337-543-5448
E prarieronde@gmail
Incident Information
Chaims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Fired when bolting a Cause:4038  Could Not Duplicate Concern Unknown
S round Concern:1008 Fired on Bolt Closing
C

8/6/12 Per letter with rifle, Smithey bought the rifle around the mid-80's. Not long after that he loaned it to a friend and the friend came back
after harvesting a deer and asked if he had ever had it fire when bolting another round. Smithey told him he hadn't. A couple of yrs later it
happened to Smithey but he dismissed it until recently someone asked if his rifle had ever discharged without touching the trigger. He uses it
every year and wants to have it inspected to ensure it is safe.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 25771 B6727653 OF 7/1/1985
Date Purchased Where Purchased Accessories Original Owner
WAL-MART STORE 0543 70570 SCOPE BASE U
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Cash Rei Cash
Settlement Release of Claims Release Date Reimbursement as £m. Date
Settlement Date APV APV
Per Ilion, offer to replace TPA,
clean, test fire at 1/2 normal cost
Repair/Replacement  Repair/Replacement
Cost Date

8/6/12 Per Ilion, could not duplicate concern. Trigger assembly dirty and sticky, parts work sluggish. Can offer to replace TPA, clean, test fire
at 1/2 normal cost. Customer requested that we return as received on 7/23.cm

Examination[Remington/CF/BA}
Part | Sub-Part | Code | Comment
Examiner B.TRAVIS
Exam Date 7/23/2012
[Examination Product Type RF
Action Type A
Assigned To [TNAGLE
Cause 4015 [improper Maintenance |
Description 22" 270 WIN I
Date Code OF |
l
http://cps03ap13:200/psaapp/PrintDisplay aspx?2ID=7804& Type=Case 8/6/2012



PrintDisplay Page 2 of 2
Bore Plugged "False
Bulged |[False
Barrel Fired [False
Fired while Obstructed
Muzzle/Crown Condition gSl;ghtly Worn; Functioning
Firing Pin 1I8lightly Worn: Functioning
Shroud Slightly Worn; Functioning
Bolt Face {Sllomly Worn; Functioning
Handle Slightly Worn; Functioning
Stop EShghi} Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
[Ext/Eject Test False
Block Condition ---Select--
Locking iLug Condition Slightly Worn; Functioning
lotch Condition --Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Stightly Worn; Fuactioning
Fore End Condition ---Select---
fe cceiver Condition ) Slightly Wom; Functioning
[Bulged False
[Description [M/700 SAFETY |
Safety (Function [Like new; Functioning
Sub-Assembly on-ISS
Lift -—Select-— Lo10 ]
Sear [Notch Slightly Worn; Functioning
[Test Fired [False ]
= Tests
{[Feeding Test [False
I[Condition Slightly Worn; Functioning IDIRTY,STICKY
Trigger [Pull —-Select-— la#
\Altered False
Sub-Assembly M/700 Non-Bolt Lock
|Non-Remington Components Description [SCOPE BASE |
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. To Remington Company,,/ : T . ‘ ,0l0
I bought this firearm SN:B6727653 'Médel 700 chambered .270 win. Sometime in the Mid 80’s.

Sometime after that I'd say with the first or second year | loaned the rifle to afriend. He

“returned the same afterqaon‘to}return it. He had harvested a deer, then asked me if the rifle
ever went discharged while bolting another round, | told him no. A couple of years lager\it ‘

happened to me, | dismissed both incidences.and really forgot about them(never happened
& ) .

since) until someone asked me if my rifle ever discharged ’_without touching thé trigger, & then
they came back to me. |

I use the rifle every year and would like to continue but | néed beace c;f mind for me and my
family. Oﬁe day this ﬂreér‘r;l V;i]jCh I have ha_rves-ted many deer with and hopefully many more

will someday get passed on to a loved one. | need td know that it is 100% safe, if not It will get

traded in on angther and it may not be a Remington. | own three other Remington’s but nat in
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.QETl\JRN AUTHORIZATION - LAF-SR00024226

SHIP TO: BILL TO: SHIPPED FROM:
REMINGTON ARMS CO REMINGTON ARMS CO BARNEYS OF LAFAYETTE
870 REMINGTON DR 870 REMINGTON DR 218 FOUR PARK RD
PO BOX 700 ‘ PO BOX 700
MADISON, NC 27025 MADISON, NC 27025 LAFAYETTE, LA 70507
U.S.A.
TEL.  800-243-9700 TEL. 800-243-9700 TEL.  337-896-3667
FAX  338-548-8798 FAX 336-548-8798 FAX  337-896-3660
RA DATE 7/16/2012 l SHIP DATE  7/16/2012 | CANCEL DATE 12/31/2013 ' I
TERMS 2.00 NET 30 NET 50 [ : J
A REF # 14948
SOMMENTS REMINGTON MODEL 700 S/N B6727653 .
FIREARM DISCHARGES WITHOUT BOLTING ANOTHER ROUND, WOULD LIKE TRIGGER CHECKED
FOR SAFETY PURPOSES.
PLEASE CONTACT ME IF ANY CHARGES WILL BE ASSESSED.
STORE Qry COSsT TOTAL
3ARNEYS RTV RETURN MERCHANDISE o -
1 -1 0.00 000
"OTAL UNITS RA'ED 1 . ) N
"OTAL DOLLARS RA'ED . 0.00
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