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Remington Arms Co., Inc.
Product Service
Legal Case #:7341
Case Information
RE# Date Opened Date Opened(PS) Date Closcd Incident Date PreLit = Lit  Obsolete

256410 1/27/2012 1/30/2012 1/30/2012
Customer Information ’
Type Business  FirstName  Last Name Street City State Zip Age Contact
Reporter BassPro  Cody Miller  Bass Pro 1935 S. Campbell Springfield MO 65807 W 417-891-5388
Incident Justin Paasch 586 Jester Ave Republic MO 65738 H 501-529-4954
Incident Information

Claims Cades Repair Est. Medical Treatment Medical Status

PI

PD Cause:4038  Could Not Duplicate Concern Unknown

S Fires when putting on safe Concern:1011 Improper Safety Design

C
2/8/12 Per note with rifle, customer stated that the firearm goes off when place on safe.cm
Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/22-250 REM 25783 ~ C6779889 XN 12/7/1993
Date Purchased Where Purchased Accessories Original Owner
JERRYS SPORT CENTER INC SCOPE BASE,RINGS U
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
- . Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date APV Date APV
Per Ilion, offer to replace TPA, :

clean, test at 1/2 normal cost

Repair/Replacement  Repair/Replacement
Cost Date

2/8/12 Per llion, could not duplicate concern. Can offer to replace TPA, clean, test at 1/2 normal cost.cm

Examination[Remington/CF/BA]
| Part Sub-Part Code | Comment
Xaminer ’ B.TRAVIS
Exam Date 1/30/2012
Examination Product Type RF
lAction Type A
lAssigned To [TNAGLE
Cause 4041 [Defective Ammunition Casing |
Description [24" 22250 REM
Date Code RN
Bore Plugged False '
Barrel Bulged [False
[Fired alse
Fired while Obstructed
Muzzle/Crown Condition [S]ight]y Wom; Functioning ]
l 1 |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7341&Type=Case 2/8/2012
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|Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Shghtly Worn; Functioning
Handle Stightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worm; Functioning
Extractor Cut Condition [IStightly Worn; Functioning
[Ext/Eject Test ]@se
" iBlock Condition |---Select—-
Tocking Lug Condition uS]i ghtly Worn; Functioning
otch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select—
i Condition Slightly Worn; Functioning
Receiver
Bulged [False
Description |M/700 SAFETY
Safety [Function ILike new; Functioning
Sub-Assembly INon-ISS
Lift -—Select-— [010
Sear INotch Slightly Worn; Functioning
. rosis [Test Fired [False
Feeding Test [False
Condition Slightly Worn; Functioning [DIRTY,SOME LITE RUST
) Pull —Select-- l4.5#
[Trigger
Altered [False
Sub-Assembly In7700 Non-Bolt Lock :
INon-Remington Components Description | [SCOPE BASE,RINGS

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7341& Type=Case

2/8/2012
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22 January 2012

Bass Pro Shop

Attn: Gunsmith Dept.
1935 S. Campbell
Springfield, MO 65807

Attn: Service Department
14 Hoefler Avenue
Ilion, NY 13357

To whom it may concern:

Enclosed you will find a Remington 700 Serial#C6779889. This firearm is being sent on behalf of
a Bass Pro Shops customer and is referenced in service #SR00002339. Customer stated that
firearm goes off when placed on safe.

SR# 00002339
Point of contact concerning this matter would be: Cody Miller, @ (417) 891-5388 or (417) 887-
7334 ext. 4212; or email — crmiller@basspro.com. Our shop hours are 9 am to 6 pm CST should

further information be needed_.

Thank you,

7§ : Cody Mill
%EC6779889 S:rv}ilce;x;:isor
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Service Request Rentinglon Sence OB R BT A e

. Nadmen, NC 270230708
Parts ;d Repars: P300-243-0700F:336.548-7801 www.Remington.com

This dceument i3 3 scmmary of your raguast for sarvica. Plaass revisw the Socomeant for accurzey and to insurs the sarvices you a2 raguesting 2ra noted. This

inforrmation il sares 38 3 zmidaline for gus Service Departmant (o 2ddr=ss wour speeific concerns and provide you with ascurate and complate service PLEASE
RETAIN THIS COPY FOR YOUR RECORDS.

N30 - REPLACE TRIGOER ASSEMBLY

FeryE t Numher  Sesiai Number 7 Description Date of Request:  103:31.2311
/1 SROD02339 C&779840 Date  Primed: 1031201
g Aledd V0D BFLE
Caclomers Pestination:
JUSTINPAASCH Armz Servicas
386 NORTH JESTER AVE 13 Hoefler Ave
REPUBLIC, MO 65738 US Theop, NY 13337 US
Emzd: mstm prasch Zoswncom Emai:
(~% cer toquast Sor sercice on the ftemiz) Wil ba svalearsd by omx cxpaitman. Yoo =il ba contacted with an estimate before work 1s parformed. e
"'.Rmon forRtturu.

~ Seevice Keguest Sectian
Fires when placed on "safe”

Magerial Tvpe Description ‘Sged Wananty Price  Disc Amount

THISIINCT AN INVCICE. Thia is a gpra-astimata to r2pair, racondition, or rapiace the

Sub Tetal .00
Est Sales Tax: .00
Grand Total: 5.00

PS 2¢87n
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Please send vour firearm back via a traceable method of shipping to the address below.

This Service Request number is only valid for this retum.

Please follow these guidelines:

* o & 5 s @

Inctude a copy of your proef of purchase to assist

in the evaluation of vour repair

Record your serial number for fisture reference

Remove any accessories (sling, scope, scope mounts, case, efc.)
unless these items are needed to assist in the evaluation.
Propetty package vour unloaded firearm. Do not ship i vour

hard case (note: Orignal boxes are not returned with repair)

Do not send live/loaded or spenf ammunition with your firearm.
Please package the ammunition m a secure carton or box.

The package should be stuffed to prevent movement.

Include service request mumber.

Shipment of live anmmo nmust be via U.P.S. enly.

Please advise your local UP.S. mailing center of the contents so that

a special Other Regulated Materials-Domestic (ORM-D) label can be apphed.

Please let us know of any address change requests by email or phone. Our returns process will take approximately 2-
3 weeks to complete and a confimation email will be sent once we have shipped your firearm.

Should vou have any further questions or concerns please don't hesitate to contact us via emat (info@remmngton.com
<<maitoinfo@remmnsgton com>>) or by phone at 800-243-9700, M-F 9am - Spm, EST. We look forward to

helping vou resolve this issee!

Maifng Labet

(cxt hars)

Arms Services
SRYSRO0002335 )
14 Hoetler Ave
[lion, NY 13357 US

Email:

BRI TR R
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Log #:
ork Tieku#_6.0 98U BASS PRO SHOPS OUTDOOR WORLD SK: 1868473

Gunsmith Performance Center (GPC)
Date: } / z [/ (T Repair Work Ticket

' This Section to be Completed by the Customer

Customer Name: jJ‘Il.\:st Name La;{ﬁmc
USTTA (AVE D)

Daytime Phone:

“c | ($oh D995 Y - 3%

ustomer : < i ip:
Customer Strect Address <Pl e sTen AL)Q City: /Z# bliz SMO Zpé_s——_;zsg
Make/Model: W 900 Work To Be Completed: (Include Gunsmith Comments)

Caliber/Gauge: 5‘& ' / +0 ZJ{M{ .W
y 7792 22-Z50
This Section to-be Completed by the Associate Only
1 Customer Property?

Serial Number:

Promise Date: ——— Estimated Repair Costs: .y
Requesting Store Gunsmith Firearms Repair Log# (Book-page-line): j é( ' /& Ay
(0 Store Property? Inspection Notes: [ Scopes [ Sling Case: Hard / Soft 7
SKU: Requesting Store A&D Log Number:

Requesting Store Name and Numbert:

Shipped to GPC#: Date Shipped: Tracking#:

Print: Associate Name: -C&(Q(ﬁ We (/ -ej / Phone Number: 6’( 7 —& 9 / 5 J e b Associate Signature:

I have reviewed the work-to-be- con{ pleted estimate and authorized Bass Pro Shops GPC to
complete the above work.

Customer Signature:

Lods Wiea ) /)
7 Iz

oted by the Gunsmith Only

Date Ordered Part Ordered Source Status

Date Rec’d

Assigned to Gunsmith: GPC Firearms Repair Log#: GPC Store A&D Logi:
(If Store Property):
Date Rec’d at GPC: Date Rin’d to Requesting Store: | Tracking #:

Notes:

SKU#

Item Description/Work Performed Amount

Totals: Parts:

Shipping: Grand Total: §

This Scction to be Completed at Time of Customer Plck-Up

Sansfactlon guaranteed, 90 day warranty from date of pick-up on all service performed. I have mspected the above firearm | Customer Signature at Time of Pick-Up:
and I am satisfied that the work performed and the overall condition of the firearm upon return to me is acceptable, unless

Pick-Up Date:
otherwise noted. I acknowledge a trigzger lock has been installed and must be removed prior to leaving the store.

WHITE - FILE COPY YELLOW - REPAIR TAG PINK ~ CUSTOMER CLAIM CHECK
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Quotation Remington Service Estimating
Madison, NC 27025-0700 Rep()r.t

Parts and Repairs: P:800-243-9700/F:336-548-7801 WWW. Remmgton com

*All PRICES QUOTED ARE IN EXCHANGE FOR REPLACED PARTS. - - ey R R
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW IF THIS IS SATISFACTORY
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6] WEEKS AFTER RECEIPT OF APPROVAL.
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received:  01/27/2012
RE00256410 C6779889 Estimate Date:  01/30/2012
Model 700 RIFLE 22-250 Date Printed: 02/08/2012
Customer: Return To:
BASS PRO SHOPS BASS PRO SHOPS
1935 S CAMPBELL AVE. 1935 S CAMPBELL AVE.
SPRINGFIELD, MO 65807 US JUSTIN PAASCH

SPRINGFIELD, MO 65807 US

Please Circle One:

VISA MC DISCOVER CardNo. Exp Date
Open Account: R PO Number:
Approval Signature: Date:
Daytime Phone: ( ) Time to Call:

I:l If you desire any cha.nge please use the reverse stde for your comments and mark tlns box

M123 - FORWARD TO PRODUCT SERVICE FOR IN SPECTION M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

AL e o : ' . 7 Technician Comments ~ SRR
could not duphcate concern.can oﬁ'er to replace mgger p]ate assm,clean and test fire at 1/2 normal cost

o -~ ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT Included in this Quote.) -
Material

' Ty pe Description Qty Warranty’ Qty Pnce‘
Needed From Inv
F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (0S) 1 Billable 1 94.00 50 47.00
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 0O 17.00
4000119 Service GR-TEST 1 Billable . 1 23.00 50 11.50
Sub Toetal: 75.50
Fdsiide T 1.99
7YY

D:sc Ammmt
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