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Case Infonnation 

RE# Date Opened 
255097 1/19/2012 

Customer Jnformation 

Remington Arms Co., lnc. 

Date Opened(PS) 

1/20/2012 

Product Service 
Legal Case #:7306 

Date Closed 
1120/2012 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Bass Pro Shops Bass Pro Shops 7970 Northfield Blvd Denver CO 80230 

Jncident Information 

Claims 

PI 
PD 

Codes 

Cause:4006 Altered Acljustments or Components 

Repair 
Est. 

S Has had several accidental 
discharges 

C .1025 Unexplained Discharge - No Mention of 
oncem. Safety Position 

c 
J/31112 Per note with rifle, customer states he has had several accidental discharges.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN: AD'S 

Type 

CF/BA 
Where Purchased 

Ammunition Information - None Defmed 

Other Products Infonnation - None Defined 

Settlement 

Model/Ga. 
700/222REM 
Accessories 

TWO PIECE BASE 

Remington/700/CF/BA 

SKU 
n/a 

Original Owner 

u 

w 720-385-3674 
E relongone@basspro.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

Serial Bbl. DOM 
10962 KJ 5/1/1962 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date AJ>V Date AJ>V 

Per Ilion, replace 1P A, clean, test 
fire at BLSM program price 

Repair/Replacement 
Cost 
30.40 

Repair/Replacement 
Date 

1/31/2012 
1/31/ 12 Per Ilion, trigger assm dirty and set screws altered. Replace TP A, clean, test fire at BLSM program price.cm 

Examination[Remington/CF/BA] 

Part Sub-Part 11 Code II Comment 

!Examiner I ~.TRAVIS 
l:§xam Date I 1112012012 

Examination IJ>roduct Type I IRF 
~ctionType I IA 
~ssigned To I IT.NAGLE 

Cause 14006 ll~tered Adjustments or 
Components I 

Description I l20"222REM 

!Date Code I IKJ 
!Barrel 

!Bore Plugged l~a!se I 
~ulged j~alse I 
!Fired j[a!se I 

I 
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1~ Ued whilo Ob>tructed I 
Muzzle/Crown ls1· h I w F . . Condition . 1g t y om; unct1orung 

jFiring Pin llslightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Face ltly Worn; FWlctioning 
Handle tly Worn; Functioning 

Stop g tly Worn; Functioning 

!Bolt 

llSlightly Worn; Functioning I 
llSiightly Worn; Functioning I 

lExtJEject Test llFaisc I 
11--Select--- I j'°"' Conditioo 
llslightly Worn; Fllllctioning I 

IF-Select-- I 

lo-fill 
llslightly Worn; Not Functioning I 
l!Slightly Worn; Functioning I 
II-Select--- I 

!!Condition llS!ightly Worn; Functioning I 
!Receiver @aise I \Bulged 

I IM/700 BOLT LOCK SAFETY 

llLike new; Functioning l 

llNon-ISS I 
!\-Select-- ll.006 

Sear !Notch llSiightly Worn; Fmctioning I 
1:========~1Tests 
Feeding Test 

ff est Fired llF alse 

1Faise I 

Trigger 

~on-Remington 
Components 

. Condition Slightly Worn; Not Functioning ~~~TRIG NOT RETURNING WILL FOLLOW I 
Pull I-Select-- \ 2# I 
lAitered ==:JjTrue \jSET SCREWS ALTERED I 
!sub-Assembly l!MnOO Bolt Lock I 
lloescription I ITWO PIECE BASE 
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January 12, 2012 

· 14 Hoelfer Ave 
Ilion, NY 13357 

Dear Sir or Madam: 

·~· 
7970 Northfield Blvd 
Denver, Colorado 80230 

Enclosed is a Remington 700, SN: 10962. Customer states he has had several AD's. Please repair. 

•L 

Sincerely, 

~~Q-
Gunsmith 
Shop: (720) 385-3674 
Fax: (303) 373-0504 

relongone@basspro.com 

~! 1 0962 
)Model: 700 
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