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Remington Arms Co., Inc.
Product Service
Legal Case #:8319
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
201886 127712012 12/11/2012 12/11/2012
Customer Information ;
Type Business First Name Last Name Street City State Zip Age " Contact
. . . H 434-384-2327
Incident Walter Beard 175 ArchersPlace  Madison Heights VA 24572 E wrb3728@gmail.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
P1
PD Cause:4038 Could Not Duplicate Concern
S FBC Concern:1008 Fired on Bolt Closing Unknown
C

SR# 35668 - Notes on Repair: Per consumer email - Has a 308 bdl; loaned it to a friend who was target shooting. .....he loaded it and it fired
by itself twice....... This gun has never been modified. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CFBA 700/308 WIN n/a A6743947 OY 7/1/1974
Date Purchased Where Purchased Accessories Original Owner
SANDY DIST CHARLESTON WV U
CONCERN: FBC

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per [lion - Quote to repair

under BLM
Repair/Replacement  Repair/Replacement
Cost Date
$29

12/13/12: Per Ilion - Could not duplicate concern. TA has an excess amount of lube. Replace TA, clean & test under BLM - quote. df

r

Examination[Remington/CF/BA]
Part Sub-Part | Code | Comment
Examiner B.TRAVIS
Exam Date 12/11/2012
Examination  |{Product Type , RF
Action Type A
Assigned To | BALIO
Cause 4038 [Could Not Duplicate Concern |
Description 22" 308 WIN
Date Code oY
[Bore Plugged False
Barre] Bulged False
Fired [False
Fired while Obstructed
Muzzle/Crown Condition |Slightly Worn; Functioning
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Firing Pin |[Stightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eiect Test False
Block Condition -—-Select-—-
Locking Lug Condition Slightly Worn; Functioning
_|[Notch Condition -—-Select-—
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
i Condition Slightly Worn; Functioning
Receiver
Bulged False
Safety Description [BOLT LOCK SAFETY |
Function Like new; Functioning .
Lift ---Select-— lo12 |
Sear iNotch Slightly Worn; Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Worn; Functioning HAS AN EXCESSIVE AMOUNT OF LUBE.
Trigger Pull ---Select— 4.5#
Altered False
Sub-Assembly JM/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=8319&Type=Case
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"Expedite Repair  Inquiry :.CSR Taols  Reports

[ Serial:
gt bl

Repair Humber: éRE00291886 6743947 Model 700 Center Fire Caliber: 308

Verify Repair i e ngh pm}my : z

Table ernten nc

Repsirman:

i
§ New 11/20/2012 10:06:29 AM

Stetus:
[ ADDRESS INFORMATION — -~ oo o
Customer " Received from RetumTo " Received from
Name: [WALTER BEARD T | }WALTER EEAAD o
Address 1 175 ARCHERS PLACE ' [175 ARCHERS PLACE
Lddress 2 g » "~ PO Bex: {w T i PO Bax fwmw
City: [MADISON HEIGHTS - [MADISON HEIGHTS '

State: VA Zip Code: 324572 Country: iUS %’W« ‘ Zip Coda: 1245?2 Country: l‘US -

e 7T

Cortact / Condtion i Problems ] Estimate 3 History / Stetus i Shipping / Biling !

§mm 1960

-Contact Information i e Regeived Condition o Accessories Received —-rrrre
Phane: ;434 284 2327 o Good

Fax: ]  Condition
Email: g [wrb3728@gmail com Notes

c ts: ’ . *

omments ; CSR {a 308bd:baneditto a A

. i Notes: ifiend who was tanget T

[/Z; C shooting. ....he loaded &

and it fired by itself i

Tetould wot dip, Corcray,
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