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Remington Arms Co., Inc.
Product Service
Legal Case #:7195
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
253940 1/13/2012 1/4/2012 1/16/2012
Customer Information
Type .- Business Ig::lte Last Name Street City State Zip Age Contact
W 512-365-
Reporter © lacgézﬁssG“" Bgﬁr‘f';,"d 619{(;01(0:? Taylor TX 76574 ’ 3E 13_06
blacklandguns@eccwireless.com
Incident Information
Claims - Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4015  Improper Maintenance
S Firedon boltclosing  Concern:1008 Fier (I)Jn Bolt Closing Unknown
C .
1/4/12 Fired on bolt closing.cm
Firearm Information
Mfg." Type Model/Ga. SKU Serial Bbl. . DOM
Remington CF/BA 700/3006 SPRG nfa A6655848- DQ 9/26/1978
Date Purchased Where Purchased Accessories Original Owner
SPT SOUTH SHREVEPORT LA TWO PIECE BASE U
CONCERN: FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
con  Bem ol

Settlement Release of Claims Release Date Reimbursement Settlement
. } APV APV

Per 1lion, replace TPA,

clean, test fire at BLSM
program price
Repair/Replacement Repair/Replacement
Cost Date
30.40 1/18/2012

1/4/12 Emailing ARS.cm 1/18/12 Per Ilion, trigger and trigger pin rusted and trigger is frozen to side plates. Replace TPA,
clean, test fire at BLSM program price.cm

—

Examination[Remington/CF/BA]
Part " Sub-Part Code | Comment |
Examiner : B.TRAVIS J
Exam Date [1/16/2012
Examination Product Type RF
Action Type A
] i A

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7195&Type=Case - 1/18/2012
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Assigned To | |T.NAGLE |
Cause 4015 [[improper Maintenance |
[Description 22" 3006 SPRG
Date Code DQ
Bore Plugged Ealse
Bulged False
Barrel Fired False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin }STEHgil ggng(g)m;
Shroud Slightly Worn;
Functioning
Bolt Face l?gﬁgﬂ?ﬂ’;m;
Slightly Wormn;
Handle Functioning
Stop Slightly Worn; SLUGGISH
Functioning
Condition Iszﬂfi‘gg’n‘zgm
Extractor Cut Condition lSTixinggttilgn\'ZZm;
Ext/Eject Test False
Block Condition -—Select—
Locking Lug Condition ;::nglc‘ggn&'gm;
INotch Condition ---Select-—
Exterior Condition ;:ingg ttl.lgn‘;;m; Not
Overall Stock Condition iﬂngi’gg’n‘.’;gm;
Fore End Condition [-—Select-—
. Condition Sllght!y Wom;
Receiver [Functioning
Bulged [False
Description [M/700 BOLT LOCK SAFETY |
Safety Function [Like new; Functioning
||Sub-Assembly Non-ISS
Lift -—Select— .007 |
Slightly Worn;
Sear Notch Functioning
ects Test Fired [False B
€s
Feeding Test False
Condition Slightly Wom; Not TRIG AND PIN RUSTED TRIG IS FROZEN
Functioning TO SIDE PLATES
Trigger Pull -—Select--- [N/A l
Altered False '
f 1
http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=7195& Type=Case 1/18/2012°
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[M7700 Bolt Lock

"Sub-Assembly

INon-Remington
Components

Description
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TWO PIECE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=7195&Type=Case
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Quotation Remington Service Estimating

PO Box 700 R R rt
Madison, NC 27025-0700 epo

"THIS IS NOT AN INVi ]
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.

IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received:  01/13/2012
RE00253940 A6655848 Estimate Date:  01/16/2012
Model 700 Center Fire Caliber: 30 -06 sprg Ih Date Printed: 01/24/2012

Customer: Return To:

BLACKLAND GUN WORKS . BLACKLAND GUN WORKS

6900 CTY RD 101 6900 CTY RD 101

TAYLOR, TX 76574 US A TAYLOR, TX 76574 US
Please Circle One: .

VISA MC DISCOVER Card No. i Exp.Date

Open Account: R PO Number:;
Approval Signature: Date:

Daytime Phone: ( ) Time to Call:

D If you desire any change, please use the reverse side for your comments and mark this box.

7 ,
jﬁ-mggcr and trigger pin rusted,trigger is frozen to side plates.replace tngger plale assm,clean and test gfire under bolt lock program for $20 00+s
hipping

STIMATE (note: C.0.D./Shipping anid ' Handling Charges are NOT:Included in'this/Quote:)

™M “Description - Qty "“Warranty  Qfy Pr
. Needed From Inv

F305572B Part 700 X-MARK PRQO TRIG ASSB LH BLACK (OS) 1 Warranty 1 .00 O .00
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 O 17.00
4000116 Service GR-LABOR 20 Billable 20 1.00 © 20.00
4000119 Service GR-TEST 1 Warranty 1 .00 O .00

i

Sub Total: 37.00

Est Sales Tax: 2.50

Total 9950
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Service Request Rgmington Service ”“”IIIII

o I llIIlIII

Madison, NC 27025-0700 ATIN: Prod Serv # 7195
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com

This document is a summary of your tequest for service. Plesse review the document for accuracy and to insure the services you ate requmtmg are noted. This information D
will serve as a guidetine for our Service Department to address your specific concems and provide you with-accurats and completo service. ENCLOSE THIS DOCUMENT

WITH YOUR RETURN. M
Service Request Number  Serial Number / Description Date of Request:  01/04/2012
SRO0008313 A6655848 ’ Date  Printed: 01/04/2012
Customer: : Destination:
BLACKLAND GUN WORKS , Arms Services
6900 CTY RD 101 . 14 Hoefler Ave
TAYLOR, TX 76574 US : ’ Tlion, NY 13357 US
Email: blacklandguns@eccwireless.com Email:

Your request for service on the item(s) will be evaluated by our rcpmrman to determine if it is covcrcd under our warranty policy. H it is your firearm will be repaired and
returned. If not, you will be contacted with an estimate before work is porformed.

Beéryles ReqestSpetion -~

TPArG And Servict Details
Material “Type

Needed

%A6655848 | T
Mode: 7Q@ | | 5

LT o

5 - =
RE@ 394@ //2,? «T(?W 2 Ak L&C/ ¥

I A fm:u,q +o 5,4/& Mﬁd;,
Lglce /ﬂ/i ¢ bandr 7287 «)l/n/c
urtc{,&«L EL\ ,/.4);/\ ¥ 2ot

Qoste.

THIS [S NOT AN INVOICE. This is a pre-estimate fo repair, recondition, or replace the item(s) Sub Total: .00
being sent based on the conversation with our representative. Est Sales Tax: E .00
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NQT E Flazzs complats and print this iom, aad then ircluds & with your fir

(e
' .

Are vou ths originzl owner?: YES NO

Mogsi Numbse r:r 7@\6 riel Humbsi QCO(OS EEJXJ

r

oty

Mame: < Dete of Purchase: i .

Address (no FO Boxas): ER’CW‘NKELMANN OWNER

—B8809COUNTYROAD 101 2 —
City:i - TAYLOR, TX 7857_J'$State: Zip:J

!

4 Ptione (Deytime)id - - =~ UG 15 -

E-mzil Address:(if emeil eddressis pfO‘ﬂdcd notificaiion of receln- and shinment will be

sew)l . . L - .w.:.,.,.- i

EmalBddrass: - 2T e D e TaL o —_— -
L e o =

‘Plezss deserite your problem and daie of occuirence:
- . —
FTIRes aher wan Thas_ H

Bl

. . .. =
300
1. .- cherecisrslsit
Ammunitlan informa%lon: .
. s I
-] I1yme: )
Manuieciureni iType:2 . .
Oingr {i.z. bullet wsi nt/ty shot size, nowocr) g e s
M
Hendieed fnformation: i
] }
Powder Ussd: Powder Weight: 3
: R e e
- i -
Cazsefrivil Usad:? Primer Ussa:
oo T
§’ ! :
Bull¢ Typa/Shot Siza:? Azlozdsi Ussd:! ;
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Please send your firearm back via a traceable method of shipping to the address below.

This Service Request number is only valid for this return.

Please follow these guidelines:

Please let us know of any address change requests by email or phone. Our returns process will take
approximately 2-3 weeks to complete and a confirmation email will be sent once we have shipped your

firearm.

Should you have any further questions or concerns please don't hesitate to contact us via email
(info@remington.com <<mailto:info@remington.com>>) or by phone at 800-243-9700, M-F 9am - 5pm,

Include a copy of your proof of purchase to assist

in the evaluation of your repair

Record your serial number for future reference

Remove any accessories (sling, scope, scope mounts, case, etc.)
unless these items are needed to assist in the evaluation.
Properly package your unloaded firearm. Do not ship in your
hard casc (note: Original boxes are not returned with repair)

Do not send live/loaded or spent ammunition with your firearm.

Please package the ammunition in a secure carton or box.

The package should be stuffed to prevent movement.

Include service request number.

Shipment of live ammo must be via U.P.S. only.

Pleasc advise your local U.P.S. mailing center of the contents so that

a special Other Regulated Materials-Domestic (ORM-D) label can be applied.

EST. We look forward to helping you resolve this issue!

Mailing Label:

(cut here)

Arms Services

SR# SR00008313

14 Hoefler Ave

Ilion, NY 13357 US

Email:
Attn: Prod Serv # 7195

DK 00 A
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ARS LABEL REQUEST FORM

DATE: 01/04/2012 Service Request # SR00008313
QUANTITY: 1 WEIGHT PER PACKAGE: 10 LBS i
REQUESTED BY: ‘ mitchellcs email address: Christy.Mitchcll@rcmington.corln
i
Business: Remington Service
PO Box 700 :
Madison, NC 27025-0700 :
www.Remington.com
LABEL INFORMATION
MAIL LABEL TO BLACKLAND GUN WORKS

6900 CTY RD 101
TAYLOR, TX 76574 US
SR00008313

Email: blacklandguns@eccwireless.com

RETURN ITEM TO:

ILN

Arms Services

W

——

AR AT AT

4XX696 JAN 4,
SVC GNDCOmM 20128L
TRACKING# 1Z4XX6969067709488
REF 1:SR00008313

REF 2:

HANDLING CHARGE 0.00

ATTN: Prod Serv # 7195

"ACT WT 10.0 LBS
10.0 LBS #PK1

ALL CURRENCY USD

FRT: 3R
SHIPMENT PUB RATE CHARGES: Sve I'IJ'IP usp
DV 0.00 CoD 0.00 RS 1.00
Rﬁ ggg DGD o0.00 —_—
. PR 0.00 ROD @.00
TOT PUB CHG 12.03 PUB+HANDLING  12.03
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