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Case Information 

RE# 

253940 

Date Opened 

1/13/2012 

Customer Information 

Type · Business 

Remington Arms Co., Inc. 

Date Opened(PS) 

1/4/2012 

First 
Name 

Last Name 

Product Service 

Legal Case #:7195 

Date Closed 

1/16/2012 

Incident Date 

Street City State Zip Age 

Pre Lit Lit Obsolete 

Contact 

w 512-365-1306 
Blackland Gun 

Reporter Works 
Blackland 

GunW 
6900 

Cty Taylor TX. 76574 Rd 101 E 
blacklandguns@eccwireless.com 

Incident Information 

Claims ·Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired on bolt closing 

c 

Cause:4015 Improper Maintenance 

Concem:l008 Fired on Bolt Closing 

l/4/l2 Fired on bolt closing.cm 

Firearm Information 

Unknown 

Serial Bbl. DOM Mfg.· 

Remington 

Type 

CF/BA 

Model/Ga. 

700/3006 SPRG 

SKU 
n/a A6655848 · DQ 9/26/1978 

Date Purchased Where Purchased Accessories Original Owner 

SPT SOUTH SHREVEPORT LA TWO PIECE BASE U 

CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, 
clean, test fire at BLSM 

program price 

Release of Claims 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
30.40 1/18/2012 

. Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

1/4/12 Emailing ARS.cm 1/18112 Per Ilion, trigger and trigger pin msted and trigger is frozen to side plates. Replace TPA, 
clean, test fire at BLSM program price.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 
!Exam Date I 11/16/2012 

Examination !Product Type I IRF 
!Action Type I IA 
II I I 

I 
I 
I 
I 
I 
I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7195&Type=Case 1/18/2012 
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PrintDisplay 

!cause 

Barrel 

Bolt 

Extractor 

Locking 

Overall 

Sear 

Page 2of3 

!!Assigned To I IT.NAGLE I 

114015 JJimproper Maintenance I 
!Description I J22" 3006 SPRG I 

1~ln=a=te=c=od=e====~l~~~~~~~,~lo_Q~~~~~~~~~~~~I 
JBore Plugged JJFalse I 

Bulged !False I 

!Fired llFalse I 

Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!
Firing Pin Slightly Worn; 
_ Functioning 

!
Shroud Slightly Worn; 
_ Functioning 

I
Face Slightly Worn; 
_ Functioning 

:andle Slightly Worn; L Functioning 

!
Stop Slightly Worn; 
_ Functioning 

!
Condition Slightly Worn; 
_ Functioning 

'

Cut Condition I Sligh~y ~om; 
_ _ Functiomng 

JExt!Eject Test JJFalse 

!Block Condition 11--Select-

'

Lug Condition I Sligh~y ~om; 
_ _ Funct1omng 

§otch Condition 11---Select~-

Exterior Condition Slightly Worn; Not 
Functioning 

IStock Condition I Sligh~y ~om; 
_ _ Funct1omng 

jFore End Condition 11--Select-

II I Slightl_y w_ om; Condition _ unctiomng 

!Bulged jjFalse 

1~ption I 
jFunction HLike new; Functioning 

-!Sub-Assembly JtNon-ISS 

SLUGGISH 

jM!700 BOLT LOCK SAFETY 

juft 11---Select-- 11.001 

k1otch I Slight_ly ~om; L _ Funct1omng _ 

I 

jjFalse •~======~llTests ljTest Fired 
!Feeding Test __ _IFalse 

'

Condition I Slight~y ~om; Not 1RIG AND PIN RUSTED TRIG IS FROZEN I 
_ _ Funct1omng TO SIDE PLATES 

Trigger jPull 11--select- UN/A I 

1 ~JA=lt=er=ed========~l~JF=al=se============:I I 11 I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7195&Type=Case 1118/2012 ' 
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!Non-Remington 
Components 

!sub-Assembly 

!Description 

Page 3 of3 

llMJ700 Bolt Lock 
l~T-W_O_P_IE_C_E_B_A_S_E~~~~~~~~--. 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7195&Type=Case 1/18/2012 . 
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Quotation Remington Service 
PO Box700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-S48-7801 www.Remington.com 

Estimating 
Report 

\Mi{;k.filt)!JJitJ.ll'tlJl!JM::w.JJ({fl4'Jlfi.'i{Jf:.Q}j}ft..P..@g@~f..4&t~s~m~~;53[{J'i:f:T~i~§tJ.&::;~'.Xg)'.;{;~;-~~;:.;;~y,Y,f~i'.Hift\~.t3;E't~~~'.t'tf:5l./~~X:Ji:::7~~:;' ;!'.·•:;I ,;:: 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00253940 

Customer: 

Serial Number I Description 

A6655848 
Model 700 Center Fire Caliber: 30 -06 sprg Jh 

Bl.ACKLAND GUN WORKS 
6900 CTY RD IOI 
TAYLOR, TX 76574 US 

Please Circle One: 

Date Received: 01/13/2012 
Estimate Date: 01/16/2012 

Date Printed: 01/24/2012 

Return To: 
BLACKLAND GUN WORKS 
6900 CTY RD 101 
TAYLOR, TX 76574 US 

VISA MC DISCOVER Card No. __________________ Exp.Date. _________ _ 
Open Account: R. __________ PO Number:. _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 

Daytime Phone:(____) Time to Call:-------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

~:-:-:-~=--;-.~,.,.,,,,.:-::=~~=="""""'.,...,.,,,.,..,..,,,,,..~,,,..,,.,~~..,.,....,....,,.,.~~777.~-=-:~~ 

.~t~~2~~~t\~Fll~~ifi~ . \J4t~~t;~~\~~~- .. , ....... · ..... ,.·;;~l·jN 

·:-.. -·:: :~~-~~:~--~:.:::~- .~1~i: .~~:: .. ;~-~\~·.!-~~~: ::~1/' .. : :·~~~~\~:~;:~{~~::~~ f,;:J!friti~_:>~_:·Dtf .. ~:;:~: \!~·:i,f·;;:;~·:~i J;;~:r~_1,_-~i~~A~~PP~!#.e~~. ~::jJ:(::~~~~};.~;~;}~\}!;if;_~·£.~~~·'.: ~-;!. }-~~~':.°;tjJi:-J~-~:::t;}:· ;.:t~~#:t~;._::~:>R~:·;f ~3;.-.,~::X~0.·i·~;:')· 
trigger and trigger pin rusted, trigger is frozen to side plates.replace trigger plate assm,clelin and test gfire under bolt lock program for $20.00 + s 
hipping 

:;;·/:~:.:·;::~Ni''t:1E'.?1';},';i''''~S1JM~I~JP.~~~=J:!•Q'.~/~!!i.PP.!ng·a.rl~~~itiimi_!.ig __ ~~a.rg~Ar~:~9.!\!~c~~~~~JA·!~~.;'..Q~9.t.~).)l{l:·;:r;~~~~~·t:.~~t~1t~1:.{il;H~(· 
Material Type Description · Qty Warrant}'· Qty Price · ·Disc · Amount · 

F30S572B 
4000114 
4000116 
4000119 

Part 
Service 
Service 
Service 

Needed From Inv 
700 X-MARK PRO 1RIG ASSB LH BLACK (OS) 1 Warranty 1 
GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 
GR-LABOR 20 Billable 20 
GR-TEST 1 Warranty 1 

.00 
17.00 

1.00 
.00 

0 
0 
0 
0 

.00 
17.00 
20.00 

.oq 

Sub Total: 37. 00. 
Est Sales Tax: 2. 50 

/ o-h__I :/59.,s'o 
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Service Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll lllll lllll ~111111111111111111111 

Madison, NC 27025--0700 ATTN:ProdServ#7195 ·-z.. 
Parts and Repairs: P:800-243-9700/F:336~548-7801 www.Remington.com 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are tequc.<>ting ure noted. This information \> 
will serve as a guideline for our Service Department to address y011r specific concerns WJd provid;: you with accurafo and completoservice. ENCLOSE mis DOCUMENT 
WITH YOURRETURN. H1 

Service R~uest Number Serial Number I Description 

SR00008313 A6655848 

Customer: 
BLACKLAND GUN WORKS 
6900 CTY RD 101 
TAYLOR. TX 76574 US 

Email: blacklandguns@eccwireless.com 

Destination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 01/04/2012 
l>ate Printed: 01/04/2012 

Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be e'laluated by our repairman to detennine if it is covered under our wammty policy. If it is your firearm will be repaired and 
returned. Jf not, you will be contacted with au estimme before wurk is performed. · 

·•·.· ····:. ·.· :···. 
·: ·· . 

. . · ... ~ ... : · .. .· ..... 

~~ 

~tA6655848 
!Model: 700 

BY: 
-------~---~-----111111111111111111 II ~ II 

RE0025:3940 ~ 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representHtive. 

/;2;-9 .-.r· fr?~9 ;?ou rU<!.. kd +--

/
- 7 i ,:i I S. f Cl..O '22 1(1 t-o 5 l le_'\') [,..if. . -

I I " 
kt frµ_-<_ /fJ /f ( l & rf (/., "/- "f ~S, l "_/. { fv._ 
v1L&v\.. ~ L? f-oy... '1' to, t 

Sub Total: 
Est Sales Tax: 

.00 

.00 

1' 
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f 

L. · .,, h l 11,noos11~um ... :r: 
• 

\cay: I 

I I 

ls~rll:fNumb<;;:l ·~V;~5 58': fgJ 

I 
Zip;J 

. [_ I 

I 

I 
I 
I 
I 

l 
· Phona (Dsy!irne}~ ~ - · ... · --- - · ,.._._ -·· ...... i ra::c:.l.....------~--.-----· --·-·-- - ·-·- ----'----

I Ammunition lnformailon: l 

j Hcmdio~d lnfo;mation: 

j I 
I Powder u~ed: I 
I 

f ' I CasG/Huil Used 
I ., 
I ~ 
l 8!.!llst .TYpe/Shol Siza: ! 
L---·------·----------

i . I Powder Weight i 

l 1 I Primer Used:• 
I 

i ---· 

J 
l 

I 
! 
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Please send your firearm back via a traceable method of shipping to the address below. 

This Service Request number is only valid for this return. 

Please follow these guidelines: 

• Include a copy of your proof of purchase to assist 
in the evaluation of your repair 

• Record your serial number for future reference 
• Remove fil!Y_accessories (sling, scope, scope mounts, case, etc.) 

unless these items are needed to assist in the evaluation. 
• Properly package your unloaded fireann. Do not ship in your 

hard case (note: Original boxes are not returned with repair) 

• Do not send live/loaded or spent ammunition with your firearm. 
• Please package the ammunition in a secure carton or box. 
• The package should be stuffed to prevent movement. 
• Include service request number. 
• Shipment of live ammo must be via U .P.S. only. 
• Please advise your local U.P.S. mailing center of the contents so that 

a special Other Regulated Materials-Domestic (ORM-D) label can be applied. 

Please let us know of any address change requests by email or phone. Our returns process will take 
approximately 2-3 weeks to complete and a confirmation email will be sent once we have shipped your 
firearm. 

Should you have any further questions or concerns please don't hesitate to contact us via email 
(info@remington.com <<mailto:info@remington.com>>) or by phone at 800-243-9700, M-F 9am - 5pm, 
EST. We look forward to helping you resolve this issue! 

Mailing Label: 

(cut here) 

Arms Services 
SR# SR000083 l 3 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 
Attn: Prod Serv # 7195 

I llllllll lllll Ill lllll 1111111111111111111111111111111111 1111 
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DATE: 01/04/2012 

QUANTITY: 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARSLABELREQUESTFORM 

Service Request # SR00008313 

WEIGHT PER PACKAGE: IOLBS 

email address: Christy.Mitchell@remington.com 
I 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

BLACKLAND GUN WORKS 
6900 CTY RD I 01 
TAYLOR, TX 76574 US 
SR00008313 

Email: blacklandguns@eccwireless.com 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 

4SXXVC6G96 JAN 4, 2012 ACT WT . 10.0 LBS #PK 1 
NDCOM BL WT 10.0 LBS 

TRACKING# 1Z4XX6969067709489 ALL CURRENCY USD 
REF 1:SR000083t3 
REF 2: 

HANDLING CHARGE 0.00 FAT: 3RD 
SHIPMENT PUB RATE CHARGES: SVC T/P USD 
DV 0.00 COD 0.00 RS 1.00 
DC 0.00 DGD 0.00 
AH 0.00 PR 0.00 ROD 0.00 
TOT PUB CHG 12.03 PUB+HANDLING 12.03 J 
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