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Case Information 

RE# Date Opened 
255964 ·- 1/27/2012 - -

Customer Information 

Type Business First Name 

Incident Don 

Remington Anns Co., Inc. 

Date Opened(PS) 
1/30/2012 

Last Name 

Blackwood 

Product Service 
Legal Case #:7338 

Date Closed 
J/30/2012 . 

Street 

3186 Sardis Lake Dr. 

Incident Da.te 

City State 

Batesville ·MS 

Pre Lit Lit Obsolete 

Zip Age 

38606 

Contact 

c 662-578-3159 

Incident Infonilation 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FBO 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 020 Fired on Bolt Opening 

SR# 4980 - Customer stated gun is firing when safe is on & bolt is raised up. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

CONCERN: FOS WHEN RAISING BOLT 

Ammunition Information - None Defined 

Other Products lnfonnalion - None Defined 

Settlement 

Model/Ga. 
700/7MM REM MA 

Accessories 

Remington/700/CF/BA 

Unknown 

SKU 
n/a 

Original Owner 
u 

Serial Bbl. DOM 
6685543 xx 12/111973 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Per Ilion - Quote to repair 
underBLM 

Repair/Replacement Repair/Replacement 
Cost Date 
$62 

212/12: Per Ilion - Could not duplicate concern. Can offer to replace TA, clean & test fire under BLM ·quote. df 

Examination(Remington/CF/BA] 

I Part II Sub-Part Code II Comment 

E]- IB.TRAVIS 
jExamDate jl/30/2012 

jProduct Type IRF 

!Action Type IA 
!Assigned To IT.NAGLE 

jeause 114038 !!Could Not DuEiicate Concern I 
jDescriEtion I j24" 7MM REM MAG 

jDateCode I IXX 
lnore Plugged \~~sc I 

Barrel !Bulged \jFalse I 
IF ired \~alse I 
jFired while Obstructed I 
!Muzzle/Crown Condition llsliB,htl~ Worn; Functioning I 

I IJFiring Pin jJsiightly Worn; Functioning I 
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EJCondition 

Cut Condition 
~============= 
~E=xt/E~~ec==t~=e=st======~~l=se================! 

EJJB!ock Condition IFlcl~-- -·"~--·~·=1 

JLug Condition IJSiightly Worn; Functioning 

!Notch Condition JJ---Select--

EJJExterior Condition llslightly Worn; Functioning 

Jstock Condition llslightly Worn; Functioning 

JFore End.Condition 11---Select--

~!Condition IJSiightly Worn; Functioning 
i::::__j~JB=ul=ge=d==========~ll~F=fil=se==================: 

!Description I JMl700 BOLT LOCK SAFETY 
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Sear !Notch llslightly Worn; Functioning I 
I~==============~~=================~~~~~~~~~~~~~~~~~~~~ 

!Test Fired llFaise 
. Tests 

JFeeding Test I alse 

EJ 
Condition Slightly Worn; Functioning 

~P=ul=l============~~--=-S=e=lec=t=--============~~6#====================================::; 
JAitered UT rue UIT APPEARS TO HA VE BEEN RESET AND RESEALED 

Jsub-Assembly JIM/700 Bolt Lock I 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=73 3 8&Type=Case 2/8/2012 

PS 26980 



.J Ser';ice Request Remington Service 
PO Box 700 . I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 I ( 

Madison, NC 27025-0700 ").-/ 

Parts arid Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com j..l.\'i} 
__ This -~nt is.a summary of your request for service. Please review t~e document for acci:i:.acy and to. insure the_servic_es y9u are r~uesting are no_ted~isJnfonnation .. . . 4-

Will serve as a gu1delme for our Service Department to address your specific concerns and provide you with accurate and C0!11Jllete semce.PLEASE RETAIN THIS COPY (;, ( 
FOR YOUR RECORDS. Q':::: ,o 

Service Request Number 

SR00004980 

Customer: 

Serial Number I Description 
6685543 
Model ~""""''""' 

Date of Request: 

Date Printed: 

11/28/201 I 

11/28/2011 

DON BLACKWOOD 
3186 SARDIS LAKE DR 
BATESVILLE, MS 38606 US 

Arms Services · 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you wil! be contacted with an es\im:ite before work is performed. 

~~1Jt!!S~!9!@]l§tcpt<~~~Jt~~~~~tf&~~~fr1:~~~?£!~~~fill~i-~~~~lt£~~'~}l;~4itl~~~~~lfk~~G~~~i~~\1if~~~~~i#~~~~~ii~ 
Gun firing when gun is on safe and he raises the bolt. 

Type 

RE0025!3964 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the itern(s) 
being sent based on the conversation with our representative. 

arranty nee mount 

BY: ___________________ _ 

c o u 1 d No 'f-d up h ~ k c o µ c,e_ a 1v1 

Cf; ,v 0 (!...l_fl f._o i'Lap ii4.-C<..- 'f{J >'\ &~f.J 
\- T..; ~I {J 1.. Y'J...- lA t'-"b ($ C r f_ ° K ff> t-0 · 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.oo 

.00 

$.00 
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