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Remington Arms Co., Inc.
Product Service
Legal Case #:7338
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
255964 - 1272012 _ . .. 1/30/2012 1/30/2012 . : .
Customer Information : .
Type  Business FirstName Last Name Street City State Zip Age Contact
Incident Don Blackwood 3186 Sardis Lake Dr. Batesville -MS 38606 C 662-578-3159
Incident Information ‘
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4038  Could Not Duplicate Concern Unknown
S FBO Concern:1020 Fired on Bolt Opening
C
SR# 4980 - Customer stated gun is firing when safe is on & bolt is raised up. df
Firearm Information
Mfg. Type Model/Ga. SKU Serial  BblL DOM
Remington CF/BA 700/7MM REM MA n/a 6685543 XX  12/11973
Date Purchased ‘Where Purchased Accessories Original Owner
8]
CONCERN: FOS WHEN RAISING BOLT
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement .
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Rein. Date  Cash Date

Settlement APY APV
Per Ilion - Quote to repair

under BLM
Repair/Replacement  Repair/Replacement
Cost Date
$62

2/2/12: Per Ilion - Could not duplicate concern. Can offer to replace TA, clean & test fire under BLM - quote. df

Examination[Remington/CF/BA]
Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 1/30/2012
|[Examination [[Product Type RF
Action Type A
[Assigned To TNAGLE ]
Cause 4038 [Could Not Duplicate Concern |
[Description " 124" TMM REM MAG
Date Code XX
Bore Plugged [Falsc
Barrel Bulged |False
IFired [False
[Fired while Obstructed
IIMuzzle/Crown Condition |[Slightly Worn; Functioning
| ||Firing Pin |IStightly Worn; Functioning
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Shroud Slightly Worn; Funetioning
Bolt Face Slightly Worn; Functioning
= Harmdie Shghtly Worn; Functioning
Stop Slightly Worn: Functioning
Condition Slightly Worn: Functioning
Extractor  {[Cut Condition Slightly Worn; Functioning
ExtEject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
otch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Wom; Functioning
Fore End.Condition ---Select-—
{IRecoiver Condition Slightly Worn; Functioning
Bulged False -
Description [M/700 BOLT LOCK SAFETY |
Safety Function [Like new; Functioning
Sub-Assembly on-1SS g
Lift -Select-— [.005 ]
Sear [Notch Slightly Worn; Functioning |
Test Fired [False |
= |Tests
|[Feeding Test False
Condition Slightly Worn; Functioning
Fvigger Pull ---Select-— lo#
Altered True [T APPEARS TO HAVE BEEN RESET AND RESEALED
Sub-Assembly 700 Balt Lock |
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 Service Request Remingion Service |V IR AT .

Madison, NC 27025-0700

,t.
Parts anid Repairs: P:800-243-9700/F:336-548-7801 WWW. Remmgton com %\L}
ﬁl‘lﬂg_docume nt is a summary of your request for service. Please review the document for accuracy and to insure the services. youm_re_questmg are ] n_jedJ_"I,'hls  information._ ’\

“will serve as & guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. PLEASE RETAIN THIS COPY (g {,
FOR YOUR RECORDS. )

00*

Service Request Number Serial Number / Description Date of Request:  11/28/2011

SR00004980 , 6685543 v 7; D) Date  Printed: 11/28/2011
Model
Customer: Destination: )

DON BLACKWOOD

Arms Services’
3186 SARDIS LAKE DR 14 Hoefler Ave
BATESVILLE, MS 38606 US Ilion, NY 13357 US
Bl (2 5“[6 2154 ' Email:

Your request for service on the item(s) will be evaluated by our repairman to determine 1f it is covered under our warranty policy. If it is your firearm will be repaired and
returned. If not, you will be contacted thh an estimate before work is performed.
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6685543
Mode: 700
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THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the itcﬁm(s)

Sub Total: .00
being sent based on the conversation with our representative. Est Sales Tax: .00
Grand Total: $.00
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