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Remington Arms Co., Inc. 
Product Service 

Case lnfonnation 

RE# Date Opened Date Opened(PS) 

11/12/2012 
Date Closed Incident Date Pre Lit Lit Obsolete 

Customer lnfonnation 

Type Business First Name Last Name Street 

Incident Jim Bowers 202 Thistlebown Rd 

Incident Information 

PI 
PD 

Claims 

S Fired when safety was 
released 

c 

Codes 

Cause:4079 Other - Unexamined 
Concern: 1007 Fired on Safe Release 

City State Zip Age Contact 

Enid OK 73703 H 580-747-6327 

Repair Est Medical Treatment Medical Status 

Unknown 

11/12/12 Per call from Bowers, the 1st time he used it, it fired when he released the safety. This happened a Jong time ago. He 
bought it new about 15 yrs ago. He has not used it much since. He later said it fired when flipping it on safe.cm 

Firearm Infonnation 

Mfg. 

Remington 
Date Purchased 

Type 

CF/BA 
Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/243 WIN 
Accessories 

Remington/700/CF/BA 

SKU 

n/a 
Original Owner 

y 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 

Repair/Replacement 
Cost 

11112/12 Mailing ARS.cm 

Examination[Remington/CF/BA] 

Repair/Replacement 
Date 

11 Part Sub-Part Code II 

Serial Bbl. DOM 

Reim.Date 
APV 

Comment 

Cash Date 
APV 

11 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8146& Type=Case 11112/2012 
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DATE: 11/1212012 

QUANTITY: I 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Prod Serv #8146 

ARSLABELREQUESTFORM 

Remington Service 
PO Box 700 

Service Request# 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

JIM BOWERS 
202 THISTLEBOWN RD 
ENID, OK 73703 US 
SR00034674 

Email: 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

SR00034674 

IOLBS 

4XX596 NOV 12, 2012 ALL CURR USO 
SVC GNDCOM ACT UT 10.0 LBS 
TRACKING~ 1Z4XX5969067849355 
~E~ t:SR00034674 
REF 2: 

l OF 1 

HANDLING CHARGE 0.00 USO 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P 
DV 0.00 COD 0.00 ~~ ::~: 
JC 0 . 00 DGD 0 . 00 SP 00 
AH 0 00 PR 0.00 °· 
TOi PUB CHG 10.88 PUB+HANDLING 10.88 l 

PS 27017 
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Case Information 

RE# 
252879/253151 

Customer Information 

Date Opened 
11.712012 

Remington Arms Co., Inc. 
Product Service 

Legal Case#:7128 

Date Opened(PS) 
11912012 

Date Closed 
1/18/2012 

Incident Date 
1212112011 

Pre Lit Lit Obsolete 

Type Business First Name 

Brent 

Last Name 

Bowles 

Street 

1091 Sunray Dr 

City State Zip Age Contact 

Incident Forest VA 24551 H 434-660-7368 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired when opening bolt 

c 

Cause:4015 Improper Maintenance 
Concern: I 020 Fired on Bolt Opening 

Unknown 

12121/11 Per call from Bowles, he recently fired his 700 with serial number starting "B" and it fired when he was unloading, opening the bolt, 
safety off.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 
JC PENNEY STAlESVILLE NC 

CONCERN :FIRED WITHOUT TOUCHING TRIGGER 

Mfg. 
Remington 

Date Purchased 

CONCERN: FOB 

Type 
CF/BA 

Where Purchased 
JC PENNEY STATESVILLE NC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/3006 SPRG 

Accessories 

Model/Ga. 
700/3006 SPRG 

Accessories 
TWO PIECE BASE 

SKU Serial Bbl. DOM 
n/a B6220027 KA 5/27 /1980 

Original Owner 
N 

SKU 
n/a 

Original Owner 
N 

Serial BbL DOM 
A6618669 PQ 6/5/1978 

Remington/700/CF/BA 

Settlement 

Per Ilion, for both rifles, 
replace TP A, clean, test fire at 

BLSM program price 

. Release of Claims 

Repair/Replacement 
Cost 
60.80 

Release Date 

Repair/Replacement 
Date 

1/18/2012 

Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12/21/11 Mailing boxes and ARS label from Corporate.cm 1/18/12 Regarding ser #ending in 027, the repairman could not duplicate the 
concern. The trigger assm was dirty and sticky. Replace TP A, clean, test fire at BLSM program price. Regarding ser # ending in 669, the 
repairman notated that the trigger assrn was very dirty and sticky. Parts work sluggish Replace 1P A, clean, test fire at BLSM program 
price.cm 

Examination[R.ernington/CF/BA) 

Part Sub-Part Code Comment 

I ls.TRAVIS 

Examination 
1119/2012 !Exam Date I 

!Product Type lRF 

!Action Type 
I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7128&Type=Case 1118/2012 
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llAssigned To IT.NAGLE 

I cause 1@015 Himproper Maintenance · 
1uescr:ifrtion-==~~=1==,~~~~~~~=1'22"'S006--SP~~A-",-~~~~~~~~~~~~~H=~~~~ 

!Date Code I PQ 

!Bore Plugged HFalse I 
Barrel IBule:ed llFalse 

!Fired llFalse 

!Fired while Obstructed! 

ll==========:::=C=on=di=·n=·o=n==== rn;:m: Muzzle/Crown j~Wom· 

Firing Pin ning 

Shroud 

Bolt 

ls top 

Condition 

Extractor Cut Condition 

[Ext!Eject Test 

IBtock Condition 

Locking ~ug Condition 

!Notch Condition 

Exterior Condition 

Overall !stock Condition 

fore End Condition 

lam'"'°" !Bulged 

llIJo=iptioo 
!Function 
!sub-Assembly 

.... ift 

Sear !Notch 

======~ 
Slightly Worn; 
Functioning 

I Slight!y ~om; 
_ Functiorung 

I Slight!y ~om; 
_ Functiorung 

I Sligh~y ~om; Not 
_ Functiomng 

Slightly Worn; 
Functioning 

Slightly Worn; 
Functioning 

HFalse 

11--Select--

I 
Slight!y ~om; 

. Functiomng 

11---SelectH-

Slightly Worn; Not 
Functioning 

llSligh~y ~om; __ Functtomng 

II-Select---

Slightly Worn; 
"unctioning 

"alse 

llLike new; Functioning 
llNon-ISS 
---Select---

Slightly Worn; 
Functioning 

IMl700 BOLT LOCK SAFETY 

.010 

1~========:,rrests llTest Fired llFalse 
Weeding Test .L_ I False 

jcondition I Slight!y ~om; Not 
_ Functiorung 

DJRTY,STICKY,PARTS WORK SLUGGISH WILL 
FOLLOW DOWN 

Trigger 

~on-Remington 
Components 

jPuu 
!Altered 
!sub-Assembly 

lloescription 

Examinatioo[Remington/CF/BA] 

11---Select--- ls.5# 
llFa!se 

llM/700 Bolt Lock 

jrwo PIECE BASE 

r==P=a=rt===1i====S=ub-=P=art=====1'~~~~-C_od_e~~~~~~=======C=o=m=m=en=t========il I 
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7128&Type=Case 1118/2012 
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. !Examiner I IB.1RAVIS I 
~xamDate I 11/9/2012 I 

P~~inati~ !Rri>du,.. "T:.·- ~---
I IDP - J_ 

!Action Ty~ I IA I 
!Assigned To I IT.NAGLE I 

!cause - -114015 - - . - -11Ini~roper Maintenance ·- I -·- .. - ·-· 

!Description I 122" 3006 SPRG I 
lnateCode I KA I 
!Bore Plugged llFaise I 

Barrel !Bulged llFalse I 
!Fired l~alse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llS!ightly Worn; Functioning 

DIF~Pm llslightly Worn; Functioning 

I shroud llsiightll Worn; Functioning 

IF ace llslightly Worn; Functioning 

I Handle llSiightly Worn; Functioning 

lsto~ llS!ightll Worn; Functioning SLUGGISH I 
I Condition llsiightly Worn; Functioning 

Extractor lcut Condition llslightly Worn; Functioning 
!Ext/Eject Test llFaise 
!Block Condition II-Select--

Locking !Lug Condition llSiightly Worn; Functioning 

!Notch Condition Ii-Select--
Exterior Condition j~&m~n~g Overall Stock Condition 

Fore End Condition 

!Receiver 
I Condition g ly , Functioning 

I Bulged l~a!se I 

EJ~"" I IM/700 BOLT LOCK SAFETY I 
Function llLike new; Functioning 
Sub-Assembly llNon-ISS 

Lift 11--Select--- .010 I 
Sear Notch llSiightly Worn; Functioning 

!Feeding Test. Eests 
llTest Fired llFa!se I 
!False I 

EJ~n~M llS!ightly Worn; Functioning llDIRTY,STICKY,PARTS WORK SLUGGISH I 

i II-Select-- 16# I 
Altered llTrue llsET SCREWS ALTERED I 
!Sub-Assembly llM/700 Bolt Lock I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7 l 28&Type=Case 1118/2012 
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Brent Bowles 
1091 Suiiray Dr· 
Forest, VA 24551 · 

December 21, 2011 

Subject: Case# 7128, 2 x Model 700's barrel, SR# 7281 & 7282 

Dear Mr. Bowles, 

Please indude a copy of this letter with each frrearm as well as the Service Request form. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the small ends of the boxes 
"Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. · 

186220027 
odel: 700 

111111111111111111111111 
RE0025:31 51 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
cbristy.mitchell@remington.com 

Remington _Arms Company, Inc. • 870 Remin~d~ Diive--•--P:o.-B"ox 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

PS 27021 



Addit:SS (no PO Eoxe::): 

I . 
! Pi; one (Dr:ytirne}: l~3~ ~0- 73f.tt 

i 

\F::.xJ. 

i 
I 

1Zip:l24SS-/- I 

I E-m::ii ~Ll.ckirE$~:(lf €--mc.il c.drire~s is PiC•Vid~d: notfficc.1ion Of"~ec£;ipt c.nd shiµfllei'it wrn b; 

is;:r,<)I br--e.0*.h.o..vieS 74 ~~~c;>o _.c:.,o_~---·-·-- __ _ 
\ E .. riicif t..dCiiess: 

· - ~ , .. "'
0 

-..oc .. :· ... =-· .. · .. 'Ip, -1~,6-uitW:Cs'·t0: tic7eiVs~i:ttu;Tf-m~i1"09a~issrfoif;'}:~r.-;!h~1G"·-:-~~-~.-cc.==~"--='" .... -o~::=-"""''=-''-'---==..o.::J :;.·_ · ·- ·-·· 

~ Pis:s: describ= vout piab!em and de~= oi c1ccurrence: 
l· -

J Hcr.cHo~d fnformation: 
r---- . 
I j 

I Powder Us:d: f 
I 

I l 
I ~.5 A1w .. :; LJ-~"-1 Ve. t::i111.:11 ~:L!,l'" 

r-----
l~uliet Type/Shot Si2e: I 

L r r ·L . ! I yp;;: ! .. U¥l.... Od._ 

. 
l 

Primei U~:d: i 

r 
R;!o:=.dsi Ussd: i 

! 
. ; 

__ _J 
i 

.. ---; 

! 
I 

----~ 

! 

_________ _j 
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Service Request . . 
Remington Service 

PO Box 700 I 1111111111111111111111111111111 Diii 11111111111111111111111 

Parts and Repairs: P:800-243-9700/F:336-548-7801 

Madison, NC 27025-0700 

www.Remington.com 

ATIN: Product Service#7128 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service ~artment to address your sp~ifi<:~C()!!_~ms_and11mvideJ:01uvitlLac.curate-and_complete senrice.-ENGLOSE THIS-DOCUMENT 
~HYOUR RETURN. - - -

Service Request Number Serial Number I Description 
SR00007282 B622027 

Model 700 

Date of Request: 12/21/2011 
Date Printed: 12/21/2011 

Customer: Destination: 
BRENT BOWLES 
1091 SUNRAY DR 
FOREST, VA 24551 US 

Email: Christy 

Anns Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your fireann will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Reason For Return · 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

1 
Service Request Section 
Fired when opening bolt 

Parts And Service Details 
Material · Type Descriptfon Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amourit 

Sub Total: 
Est Sales Tax: 

.00 

.00 

PS 27023 



I Firaarrns-c2-re\Cie:aning2ndTUbri~t1on): ~D · qu 
I . I Brand ~t c[aani_r.g solution ussct: J ~; "J--k>" ~ -- CJec- ~,-·~ 
jH "' · 1 · •· h ~ {" ·• • N•.,.,..'-··n' ·"-urn,.;-·\ /!\(IA" ,,,. LLr tow 01i,.;n ao you c,ean Ll""lC ~Or=! iv:onui~ or 1 ""1"~;; ... i 1 ~ ·1 ~;J Lli L:JC-- V"-- trTY 

I 1 I . . . . /,1 \I 

.'How often do yai.J clean t'le E.ction? (Mcnths or Numbsiof rounds) ··· 
I . 

I. ~ " 
Ho\.'1 cft;n d'? you dean t'ie trigger asscmbiy? (rv1onths or Number of round~) J 

l . .·. . I 
~ . ·1' .. . . ri' l era.no or u-::ii1ccnr use~:~ 40 

l . .. y \f 
· LHow cft~n do you lubricate the cctian? (Months Oi NumbGi cf rcunds)i 

\How oft:;i-, do you lubric<:te \r,s tiiggei 2ssernt\y? (~,~~n~·,s or Numbci cf rmmds) P 1 1 

[When w2::: \he le.st fonJ that yaur ilre.e.;m wc.s sarvic;,:i by 2 Rerniiigton authorized 

i iEjJC.~1 i~iZ.rJgunemm-l?)' rJ e rJ e f 
I i . ' 
J Vv'hat wsrs the s;rvices peiiorrned?) ~ -· 

Rsrn1ngton Arms Co., Inc. 
Attn: .Arms Sei-Vics Division 
14 Hoefler Avenue 
iiion, NY 13357 

®~VARN1NG: DO NOT SEND UVE OR SPENT SHELLS iN YOUR FrREAHM CR lNTHE.S,a,,,"JlE EOX 1NITH THE ! 
i FlRB-\FUA. THIS iS A VIOLATION Of FEDERAL Lft.1N. IF YOU FEEL YOU ~;iUST sa-~o SPErrr SHELLS PLEASE SEND i 
11 THEt~1i !N ft.SEPAPJ·.TE PACK.t.GE ANO INCLUDE NAME. ADDRESS (Y./ITH ZIP COOEL TELEP.HONE AND M()JELF.ND} 
. SE.S!AL NUMBER OF YOUR FIREARM. . . . . . . . •.· ! 
I : ; Record the ::ail::! r.umbar or your t!rEE.iT.1 batora sanding it. \ 

:: PacK yalrr fir~~nri for Safe~ end to pre1;&nt fui'tiier Gc.m::ge in shippi1iQ end hancilirig. P~~ferab:y. t 
s.hlp in e. ftr€arm box. (Nots: Originel boxes may not be r~~urr:s:L) 1 

:: Rem?ve c!l access?ri~s. from yo.ui.fiiE2n!l~1? piS~:~,t_I~~. Oi damc.~7· . . .. 
: : PiO\'lde 2 return codra~s on botn lite ol!ts!OS G1d tns.~ae tfic box. Smpments v·nmaut a pro~-.er 

return cddiess ~-m be refused. 

j 

PS 27024 
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Brent Bowles 
1091 Sunray Dr 
Forest, VA 24551 

December21, 2011 

Subject: Case# 7128, 2 x Model 700's barrel, SR# 7281 & 7282 

Dear Mr. Bowles, 

Please include a copy of this letter with each fireann as well as the Service Request form. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the small ends of the boxes 
"Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

jA6618669 

1
jjff1 I ii ~111111111111 

RE0025:2879 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.~om 

/. 4. {Jj_(l~ Jui,,'f-y~s-f-1(.,/41 r1)flrJJ 

W.Oti-fl ~~~( ~ "- \ 4 ~~tot+, 
C lt tf N ~ ~ ~JO f2..-L c.uJ~.e h.. ~ L p 

~~0~~~yzv.. +-~l'f.1) 
•, . I . 

U JAN l Ci 2012 W QVU\>~ 

BY:-·----·······-··------

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

PS 27025 



I 

DATE: 12/21/2011 

QUANTITY: I 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Remington Service 
PO Box 700 

Service Request # 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

BRENT BOWLES 
1091 SUNRAY DR 
FOREST, VA 24551 US 
SR00007282 

Email: Christy 

ILN 
Anns Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

SR00007282 

JO LBS 

Christy.Mitchell@remington.com 

4XX696 DEC 21, 2011 ACT WT 10.0 LBS #PK 1 
SVC GNDCOM BL WT 10.0 LBS 
TRACKING# 1Z4XX6969067841676 ALL CURRENCY USO 
REF 1:SR00007282 
REF2: 

HANDLING CHARGE 0.00 FRT: 3RD 
SHIPMENT PUB RATE CHARGES: SVC T/P USO 
DV 0.00 COD O.OD RS 0.60 
DC D.00 DGD O.OD 
AH D.00 PR O.OD ROD 0.00 

ATTN: Product Service #7128 TOT PUB CHG 9.04 PUB+HANDLING 9.04 J 
PS 27026 
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DATE: 12/21/2011 

QUANTITY: 1 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Remington Service 
PO Box 700 

Service Request# 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

BRENT BOWLES 
1091 SUNRAY DR 
FOREST, VA 24551 US 
SR00007281 

Email: Christy 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

SR00007281 

IO LBS 

Christy.Mitchell@remington.com 

4XX696 DEC 21, 2011 ACT WT 10.0 LBS #PK 1 
SVC GNDCOM BL WT 10.0 LBS 
TRACKING# 1Z4XX696906639BOB6 ALL CURRENCY USD 
REF 1:SR000072B1 
REF z: 
HANDLING CHARGE 0.00 FRT: 3RD 
SHIPMENT PUB RATE CHARGES: SVC TIP USD 
DV 0.00 COD 0.00 HS 0.60 
DC 0.00 DGD 0.00 
AH 0.00 PH 0.00 ROD 0.00 

ATTN: Product Service #7128 TOT PUB CHG 9.04 PUB+ HANDLING 9.04 J 
PS 27027 
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