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Remington Arms Co., Inc.
Product Service

Legal Case #:7893
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
280100 8/27/2012 8/28/2012 8/28/2012
Customer Information
Type Business  First Name Last Name Street City State Zip Age Contact
Incident Robert Boyce 5 Bright St Westbury NY 11590 E fpbS4@verizon.net
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern
. . . Unknown
S Fired when removing safety Concern:1007 Fired on Safe Release
C
9/10/12 Per note on SR, gun has fired when removed from safe and the round will not extract.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG n/a 44101 RJ
Date Purchased Where Purchased Accessories Original Owner
SECRETARIA DE LA DEFENSA SEE THRU RINGS,PEEP SIGHT U
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. . Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date APV R;t\f

Replace TPA, clean and test under
BLSM program price, repair as

needed
Repair/Replacement  Repair/Replacement
Cost Date
29.44 9/10/2012

9/10/12 Per lion, could not duplicate concern. Replace TPA, clean and test under BLSM program price. Repair as needed, polish chamber.cm

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 8/28/2012
Examination Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 4038 [Could Not Duplicate Concem |
Description 22" 3006 SPRG
Date Code RJ
Bore Plugged [False
IBarret Bulged ||False
Fired [False
Fired while Obstructed
I
http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=7893& Type=Case 1/30/2013

PS 27040



PrintDisplay Page 2 of 2
Muzzle/Crown Condition |Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [BOLT LOCK SAFETY |
Safety Function [Like new; Functioning
Sub-Assembly [Non-18S
Lift —-Select--- 1.008 |
Sear Notch Slightly Worn; Functioning
Test Fired [False |
> Tests
Feeding Test False
Condition Slightly Worn; Functioning DIRTY
. Pull ---Select--- 4.5#
Trigger
Altered False
Sub-Assembly [IM/700 Bott Lock
Non-Remington Components | Description ] [SEE THRU RINGS,PEEP SIGHT |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=7893& Type=Case

1/30/2013

PS 27041



' Service Request R Y AR R0 RO

Madison. NC 27023-0700
Paxts and Repairs: P-300-243-9700F-336-348-7801 - - wuww. Remington.com
This docnent is 2 sumrmnzey of vonr request for service. Please review the docoment for accuracy and to insure the services you ave raguesting ave noted, This

information will serve as & zuideline for oanu'n:e Depatfmenuo aﬂ&essyounpauﬁt concerns mdpronﬁe mﬁhmem&mﬁew E\CLOSE
" THIS DOCUMINT WITH YOURRETURN. padiudted

| Service Request Namber  _Serial Number/Deseription . .~ .. __ . X,OS,, _ . __ _DateofRequest: 08202012
SRO3026978 644101 /7 / . Date  Priated: 63202012
Customer: Destination:

ROBERTBOYCE Amsz Services .

IBRIGHT ST 14 Hosefler Ave

WESTBURY, NY 11390 US ) : Hisn, NY 13337 US
Emafl: fpb3d@venizvanet . Email:

-Your request for servics on the item(s) will ba avalvated by wrepmm:n to datorming iF ¢ uuxuﬁmﬂamwﬁw&u‘ I it is woor Heazrm will ba —
tepare& ané retorned. ¥f uot, you will be contactad with an estimate before work s performed.

¥A120 ~ FAILS TO EXIRACT
M240 - BOLT LOCK SAFETY MODIFICATION
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THIS BNOT AN INVOICE. This i3 a pra-astimate to repair, racondition, or replacs the

Sub Tetak: 0o
Est Sales Tax: .00
Grand Total: $.00
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