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Case Infonnation 

RE# 
280100 

Date Opened 
8127/2012 

Customer Information 

Type Business First Name 

Incident Robert 

Incident Information 

Remington Anns Co., Inc. 

Date Opened(PS) 
8/28/2012 

Product Service 
Legal Case #:7893 

Date Closed 
8/28/2012 

Incident Date Pre Lit Lit Obsolete 

Last Name 

Boyce 

Street City State Zip Age Contact 

5 Bright St Westbury NY 11590 E fpb54@verizon.net 

Oaims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired when removing safety 
c 

Cause:4038 Could Not Duplicate Concern 
Concern:] 007 Fired on Safe Release 

9/10112 Per note on SR, gun has fired when removed from safe and the round will not extract.cm 

Fireann Infonnation 

Mfg. Type 
CF/BA 

Model/Ga. 
700/3006 SPRG 

Unknown 

SKU 
n/a 

Serial Bbl. DOM 
44101 RJ Remington 

Date Purchased Where Purchased 
SECRETARIA DE LA DEFENSA 

Accessories Original Owner 

CONCERN: FSR 

Ammunition Information - None Defined 
Other Products Information - None Defined 

Settlement 

SEE THRU RINGS,PEEP SIGHT U 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

Replace TPA, clean and test under 
BLSM program price, repair as 

needed 
Repair/Replacement 

Cost 
29.44 

Repair/Replacement 
Date 

9/10/2012 
9/10/12 Per Ilion, could not duplicate concern. Replace TPA, clean and test under BLSM program price. Repair as needed, polish chamber.cm 

Examination[Remington/CF/BA] 

Part Sub-Part 11 Code II Comment I 
Examiner I IB.TRAVIS I 
!Exam Date I 18/28/2012 I 

Examination !Product Tl:£e I IRF I 
!Action Type I IA I 
IAssiB!!ed To I IT.NAGLE I 

Cause 4038 llcould Not Du~licate Concern I 
Description I 122" 3006 SPRG I 
!Date Code I IRJ I 
!Bore Plugged llFaise I 

Barrel !Bulged llFalse I 
IF ired llFalse I 
!Fired while Obstructed I 

II I 
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IMuule/Crown Condition llslightly Worn; Functioning 
!~================~ 

!Firing Pin llSlightly Worn; Functioning 
~==""=============~ 
!shroud lls!ightly Worn; Functioning 
l:=F=ac=e=======~llslightly Worn; Functioning Bolt 

!Handle llslightly Worn; Functioning 
Ii================~ 
lstop llS!ightly Worn; Functioning 

li============ti=============i 

I l
'=lc=o=nd=i=ti=on=====~llslightly Worn; Functioning 

Extractorlcut Condition llslightly Worn; Functioning 

. jExt/Eject Test llFalse 
li==========~:i=============i 

1---Select---
======~ 
dition lslightly Worn; Functioning 
~~======~ 

Notch Condition 1---Select---
li==========~:i============i 

!Exterior Condition llslightly Worn; Functioning 
Ii================~ 
!stock Condition llworn; Functioning 
Ii================~ 
Fore End Condition !---Select---

Locking 

Overall 

Receiver 

IBOLTLOCK SAFETY 

Safety 

l.008 
Sear 

!False 

Feedin Test 

rigger 
False 

M/700 Bolt Lock 

Non-Remington Components lsEE TIIRU RINGS,PEEP SIGHT 
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Service Request Remington ServiCe 

POBcx700 

Mmou.NC ~702:i-0700 

11111111111111111111 Hll llll Ill 1111111111111111 

Para :m.dRepain: P:S00.:.243-9100;F:336-54S-7S01 "1nm".Reminaton.c0m 
This doc:ument is & ~· of y"Cl!ll" reqi>e>t for service. PW... r"view the dcx:riinem for ECllrll.cy and to insure the ~ 1'0ll a:re -r'!qDe>'lin; are not al, This 
infomu.fiO!l ...-illsewe as & ~for Dllt"~ Department to addreD :y<>llC~ concma m4provia.t }'O"ll-..ith~e u4 compl.te ~ LlliCLOSE 

-rHiSDOCL~il\1ll\TtHYOU'"RRETUR1~~ - -- - - - - - - - - - - - - -

Senire Request Numlier . SeriaJNumbfl" 1Descrlp6on 
SR0002697S 644101 

700 
Customer: 

ROBERT Bo1-cr 
5BR.IGHrST 
WEStBURY, NY 11590 US 

-- --7r-~3-- ~ -
~don: 

AnmSerrke! 
14 Htldlei Are 

_DatufReqwest: _-08'20'2012 
Date Priated: OS!20.'2012 

llioa, NY 1335? US 

Fmail: fpb54@v-erimn.net Email: 

,...L 

Yourr~t forwr;ic!ooou tlie ltem{•)"Wil11>e10~"2luted liyowr~ to 4'.tamiift• ifit is<:<>••v.4""'4erow"'"3tt2.llty:$!0li~- Ifltis~'"Ol:!5r=m""'1J. k 
-repmed encl retmned. If not, yo11 Wi be C011Gcl.-.d ""1th an e.timale bo.!ore-.k is~-

~!441 01 

a ,., tr 
"'l v 

1 
jjifo i i~l 1111111 II II 

RE00280100 BY:------------- ------

C. ©ct I J N 0 t ~ k Ct't'~ C-0 ""\ 

IL<f k+ u Tl' Vl, ~ lt V\ tu i- TJ ~.,.. \A ,.., "-

~t v ti,'\. ~ 2-0 ' ~ e,Ji c. k £ '/. (U?O/_ ... 

~ A~ -~ 112-o {i Y "'- c.Ji11- }l.e,~ 

'~ 
THIS IS NOT AN INVOICE. This is a pre-e.timate, to ra;Wr, roK"Oru!:itian, or repbea th~ 

S11b Total: .oo 
Est Sales Tu: .00 

Grand Total: $. 00 · 
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