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Remington Arms Co., Inc.
Product Service
- e — — -+- — — - — LegalCase#:7264 -- - --— —- - - — .- - - - - .. -

Case Information
RE# Date Opened Date Opened(PS)  Date Closed Incident Date PreLit Lit Obsolete
257744 2/7/2012 1/9/2012 2/8/2012 '
. Customer Information -
Type Business Fi_rst Name Last Name Street City State Zip Age Contact
Incident Gary Branton 1704 WilkersonRd  Rome GA 30165 H 706-734-4888
Incident Information
. ’ Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD . Cause:4006 Altered Adjustments or
g F ired on safety Components Unknown
release Concern:1007 Fired on Safe Release
C

1/9/12 Per message from Branton, about 35 yrs ago this rifle fired when releasing the safety.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/30-06 SPRG n/a 6486761 EU 10/1/1971
Date Purchased Where Purchased Accessories Original Owner
/KLA TIRE & SPLY TULSA, OKLA TWO PIECE BASE U
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
) ) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Per Ilion, replace TPA,
clean, test at BLSM
program price
Repair/Replacement Repair/Replacement
Cost Date
30.40 2/15/2012

1/12/12 Mailing ARS.cm 2/15/12 Per Ilion, trigger assm dirty and set screws altered. Trigger not returning. Replace TPA,
clean, test at BLSM program price.cm

Examination[Remington/CF/BA]

Part i Sub-Part | Code ] Comment
[Examiner | [B.TRAVIS
Exam Date 2/8/2012
Examination Product Type RF
Action Type A
I ‘ |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7264&Type=Case 2/15/2012
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Assigned To T.NAGLE ]
[Description 22" 3006 SPRG
S (Date Code o _ Y |
"Bore Plugged "False |
lgl_l_lged False
Barrel [Fired False
Fired while
Obstructed
C:nzgilggirown Slightly Womn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt [Face Slightly Worn; Functioning
"Handle Slightly Worn; Functioning
[lstop Slightly Worn; Functioning
[[Condition Slightly Worn; Functioning
Extractor "Cut Condition ||Slightly Worn; Functioning |
"Ext/Eject Test False
[Block Condition -—-Select--—-
Locking Eg Condition Slightly Worn; Functioning
Wch Condition ---Select-—
IExterior Condition gkﬁ: tti]())ln?nlgm; Not
f(Overail Stock Condition Slightly Worn; Functioning
[Fore End Condition _||---Select-—
R ccciver [[Condition Slightly Wom; Functioning |
"Bulged False ' |
escription IM/700 BOLT LOCK SAFETY |
Safety unction Like new; Functioning
Sub-Assembly [Non-ISS
Lift _—-Select-— 1007 |
Sear INotch Slightly Worn; Functioning |
Test Fired [False |
Feeding Test osts False
ondition Slightly Worn; Not . DIRTY, TRIG NOT RETURNING WILL
[Functioning FOLLOW DOWN
Trigger ull [-—Select-— 3#
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock ]
'ggr’:]ﬁ:’;ﬁsgm Description TWO PIECE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7264& Type=Case

2/15/2012
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Gary Branton-
- 1704 Wilkerson Rd-
Rome GA 30165
el

St C@'}?

January 12, 2012

Subject: Case #7262 Model 700, SR# 9496

Dear Mr. Branton,

Please include a copy of this letter with the firearm as well as the Service Request form.
The letter inside is important as sometimes the outside label gets damaged in transit and we
‘want to be sure the firearmis logged in correctly. Please mark the small ends of the box

“Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer.

36486761
Mudel

il Illl I lll!l VI

Sincerely, r_aﬁ_’:.c}—_ -
‘ ﬁww~~““
Christy Mitchell . g
© Consurner Affairs Administrator { FEB 09 W
" Phone: 800-243-9700, ext 8684 -~ - S
 christy.mitchell@remington.com BY: cememreenee
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Remington Arms Company, Inc. e 870 Remington Drive o P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com

PS 27048



Modsi \_—:eg_ 700 Seriel Humber LY X(p_]Q, |
Erevouine originegl ovmer? v (ES - K18] T N B
Na‘&:gé Y\[ B\'&V\JFOY\ < | Dzie of Purchizse F‘LWVO“ 1372- DLC
fcdress (o PO Boxas)h: i l70‘+ w ‘](€Y< on R)
Gi-;y:j RUWIQ :222&1%A Zip:§ 50'[»5/
Phene (Deviime): 706 7}4' L,.g gg Fexzi.—m_,‘ié-s—é_‘ﬁ.*— SR JR
E-ma Addressi(if exmzil 2 dress is provided, notification &."r'ece(ai:a—-.&s&tz'rer.ueﬂi 52 '
ser)) Savt;braLvam.\\s Comr.-
E-meil Addrese: S“Y\{b‘.’lerf\_\/r’\\‘\s Cam
= deseribe vour hlem and dzie of cccourrendts:
£l
whle ve\ec\s‘vﬁ safety Hus rifle fived. 3
N ovewb ey 513‘0“ : :
L. .. cherzctsrs st
A _'1rmrh(3n nation: .
| T ‘
n’wan;rs‘aci:ursr:*f QCW\{(\&"’OV\ | &‘ﬂ?YéSg Cov'( LQK_\— J‘
gr_.z_ bu’,. —'“ejg-xm;;;ae_s‘:\;-‘ :_;: geri i '8_063' 50 O(p gg\'\%qd B )
| Cove-lokE €0 R200465
Hendiczd [nformation:
FPowder Use-:.:’:% Fawdar Weight: g
Cese/riud U:ec:g Primsr Used 3
Buiigl Typa/Snat Size:g 'w:’ Uszg: ; ‘

PS 27049



Haow or-'-u do you cigan the tore? (Moaths or Numb

50
2,
Zi
3
o
i)
%
<
+©
‘n
{8

often do yol ciean i the ecion? {Meniths or Numbserai oum_j”‘ O\AHGLV eveg b\u V\-{—

How ciizn do vou clean ihe igger assambiy? (M

Brand of lubrfé’an% uszd: §_ gmd__%xﬂ{_\m}_._

!
Howi Gitsn de you febricets ths bore? (Months of Number of rounds) i a ‘5&,\’ -F\ I /,\c]

[a]

How ciisn do you ke

-

3
What were the sanices penomc-‘i?)g

)
e

= M ¢
W ()
=

XTI}

m n

c
TRE
-
)
37
7}
&

/

PS 27050



.

Service Request  Remmgignagrice | [RHRHNNAN NG TR

Madison, NC 27025-0700 ATTN: Prod Serv #7264
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This mformanon

will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT
WITH YOUR RETURN."

Service Request Number Serial Number / Description v Date of Request:  01/12/2012
SR00009496 6486761 Date Printed: 01/12/2012
“Model 700

Customer: Destination:

GARY BRANTON : Armms Services

1704 WILKERSON RD ! 14 Hoefler Ave

ROME, GA 30165 US Tion, NY 13357 US

Email: Christy Email:

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and
returned. If not, you will be contacted with an estimate before work is performed.

Reason For Return . ‘ ’
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

Service Request Section
Rifed when releasing safety.cm

Parts And Service Details B S v - - RN i ‘ — . g
Material Type Description Qty Warranty Price Disc Amount
: Needed
THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) Sub Total: .00

being sent bascd on the conversation with our representative. Est Sales Tax: .00

PS 27051



Mitchell, Christy

From: Branton, Gary [garybra@mvmills.com]
Sent: Thursday, January 12, 2012 8:47 AM
To: » Mitchell, Christy

Re: home address

Subject:

Christy,

Please confirm that you have received this email , and are sending or have sent me a shipping label to return my
rifle to fix the safety/trigger malfuction on the same.

Thank you,

Gary

From: "Gary Branton" <garybra@mvmills.com>

To: "christy mitchell" <christy.mitchell@remington.com>
Sent: Friday, January 6, 2012 9:13:20 PM

Subject: home address

Christy,

My home address is :

Gary Branton

1704 Wilkerson Road

Rome, GA 30165

This is in reference to my Remington Model 700 rifle to be returned for repair .
Thank you,

Gary Branton

PS 27052



ARS LABEL REQUEST FORM

DATE: 01/12/2012 Service Request # SRO000949€
QUANTITY: 1 WEIGHT PER PACKAGE: 10 LBS
REQUESTED BY: mitchellcs email address: Christy.Mitchell@remington.com
BUSI ness: Remington Service
PO Box 700
Madison, NC 27025-0700
www.Remington.com
MAIL LABEL TO: CARY BRANTON
1704 WILKERSON RD
ROME, GA 30165 US
SR00009496
Email: Christy
Arms Services
' JAN 12, 2012 ACT WT 10.0 LBS #PK1
g)\?éaggDCOM BLWT 10.0 LBS oy USD
TRACKING# 124XX5069066108782 ALL CURREN
REF 1:SR00008406
REF 2:
ANDLING CHARGE 0.00 FRT: 3RD
I;HIPMEN'I' PUB RATE CHARGES: svCc T/P USI‘)l
pv 0.00 cobD Ugg RS 0.5
DGD O.
¥ g'gg PR 0.0 ROD 0.00
T0T I;UB CHG 9.61 PUB +HANDLING 0.61

/7(-_ T ‘”\\_\

ARIN: Prod Serv #7264
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