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Case Information 

RE# Date Opened 
258336 2113/2012 

Customer Infonnation 

Remington Arms Co., Inc. 

Date Opened(PS) 
. 12/28/2011 . 

Product Service 
Legal Case #:7159 

Date Closed 
2/14/2012 

Type Business First Name Last Name Street 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident David Brown 212 Chai Smith Rd Mocksville NC 27028 C 336-909-2693 

Incident Information 
Claims 

PI 
PD 
S Fired when dosing bolt on 

round 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern: 1008 Fired on Bolt Closing 

Repair Est. Medical Treatment Medical Status 

Unknown 

12/28/11 Per call from Brown, his son's 700 fired when he was unloading it. It is an ADL so you have to unload from the top and when 
closing the bolt to unload it fired. He is not sure if the safety was on or not.cm 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

CONCERN: FBC 

Type 
CF/BA 

Where Purchased 
WAL-MART DC 6003R-REGULAR 

Ammunition lnformation - None Defined 

Other Products Information - None Defined 

Settlement 

ModeVGa. 
700/243 WIN 
Accessories 

SKU 
27518 

Original Owner 
·U 

Serial Bbl. 

06498159 PZ 
DOM 

61912005 11 :42:46 AM 

Remington/700/CF/BA 

Settlement 

Per Ilion, offer to replace TPA, 
clean, test frre at 1/2 normal cost 

Release of Claims 

Repair/Replacement 
Cost 
7.57 

Release Date 

Repair/Replacement 
Date 

2/15/2012 

Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

12/28/11 Mailing ARS.cm 2/15/12 Per Ilion, could not duplicate concern. Trigger assm dirty and some light rusting. Can offer to replace TPA, 
clean, test fire at 1/2 normal cost.cm 

Examination[Remington/CF/BA] 

Part Snb-Part Code Comment 

jB.TRAVJS 

12114/2012 

Examination IRF 
A 

IT.NAGLE 

I cause lleould Not Duplicate Concern 

120" 243 WIN 
jpz 

Barrel 

jFired while Obstructed 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7159&Type=Case 2/15/2012 
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I IJMuzzle/Crown Condition jjS!ightly Worn; Functioning I 
!Firing Pin ljSiightly Worn; Functioning I 
I shroud l!Siightly Worn; Functioning I 

Bolt IF ace llSiightly Worn; Functioning I 
lttandle llS!ightly Worn; Functioning I 

-
ISlightly Worn; Functioning 

1~ jSlightly Worn; Functioning 

Extractor ition ISlightly Worn; Functioning 

!Ext/Eject Test l!False 8""' C"°"itioo 
11---Select---

ILug Condition llSiightly Worn; Functioning 

~otch Condition 11---Select--- I 

E]''""rimC<mditioo llS!ightly Worn; Functioning I 
lstock Condition JISiightly Worn; Functioning I 
IFore End Condition 11---Select--- I 

!Receiver 
II condition llSiightly Worn; Functioning I 
!Bulged l!False I 

EJI"""'"""" I jM/700 SAFETY I 
!Function llLike new; Functioning I 
jSub-Asscmbly ll1ss I DILffi 11---Select- 11.013 I 
~otch llsiightly Worn; Functioning I 

.1Tests 
llTest Fired l!False I 

IFeedmg Test ,: !False I 
!Condition llSiightly Worn; Functioning llDIRTY,SOME LITE RUSTING I 

Trigger 
~ull 11---Select--- 116# I 
~ltered l!False I 
jsub-Assembly llM/700 Non-Bolt Lock I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7159&Type=Case 2115/2012 
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David Brown 
212 Chal Smith Rd 
Mocksville, NC 27028 

December 28, 2011 

Subject: Case# 7159, Model 700, SR# 7776 

Dear Mr. Brown, 

Please include a copy of this letter with the firearm as well as the Service Request form. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the small ends of the box 
"Product Service". 

I apologize fo~ the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

. r-:=; ~ r=t CJ ~:i C:: r.~-.~· --. ' 

'~~:~~,;~ 
BY: r~--- ---------- --- -.-

ifG6498159 

1iii'iJ ii~ll llf' " I 
RE0025f3336 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Service Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

Parts and Repairs: P:800-243-9700/F:336-548-7801 

Madison, NC 27025-0700 

www.Remiogton.com 

ATIN: Prod Serv#7159 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and· provide you with aCGurate and complete service. ENCLOSE TmS DOCUMENT 
WITH YOUR RETIJRN. 

Service Request Number Seria_I Nu.mber I Description 
SR00007776 G6498159 

Model 700 RIFLE Caliber: 243 

Date of Request: 12/28/2011 
Date Printed: 12/28/2011 

Customer: Destination: 
DAVID BROWN 
212 CHAL SMITH RD 
MOCKSVILLE, NC 27028 US 

Email: Christy 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Reason For Return 
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section· : · 
Fired on bolt closing.cm 

Parts And Service Details . 
Material · Ty'pe · 

:·· ·~r.9~···- ... 

Descrfption - Qty 
Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Dis~ .. A~~unt 

su·b Total: 
Est Sales Tax: 

.00 

.00 

PS 27084 
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MODEL 700r" AOL SYNTHETIC YOUTH 
BOLT ACTION CENTERFiRE RIFLE 
2ow BARREL WITH SIGHTS 243 WIN 

ASl FOR THE PACllNG CARTON 

INSTRUCliiiH ~ODk 3509 
. SECURITY SYSTEM FLrc~ ~~28 

2912111 LDCl KEY ASSHIBL Y (2) 
SHELF TAUER - 700 SYNTHETIC 

1U FORM 1684 

ORDER NO. 27518 
BARREL LENGTH 20" 
CAPACITY 5 

. ! :· 

.. .. I 
. I 
i. 
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', ! ·.· 



.. 

' ; 

\ Mod:l k.:rnb~r: I 

i ~ 

I city:! Moc\LS. lH \ \ e_ 
i· ~ 
jstatd. ·UL 

l I 
!Zip:I Vo-zS 

i i ~ 
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j E·rri:il .. ~~cidrcss:(if & .. me.ii :=.dcirsss is pieovid.:d! noUfi~E.tion (:.{~eceipt e.nd.~hipmcnt \t.tiH b:: 

i ;::;r.t) l 
j E-mc!! .l.ddiE.ss: 

Ir: i would liks to iEC<=iv8 futUiE r,-mc.!l"09dc.t~s·rr·o;i R;rningtcn. - .... - ............ . 

! 
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G.:>O(V\ ,-~\: 
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. -~ 

J Hcndiocd !nfonn:=-iion: 
---·--· I 

I Powder Used: I I J'/l K. L\ ~ 6 l Powder W;;igh!: j 4 L\ ,, 5 
·-------;---------~--'---===-~ 

; 

i 
i 

~-·-;. 
l ~ t h 
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------------·-:::::-----------··----- ··---------~ ! Fimrms C<:re (C!aaning and Lubrication): 'fc.'eJ\V\D\< 
' ! • 

i 1 
J8rai_d9f~lep0ings_o_r_µ_tj_o_r_~_u_~_-~_d_:_J_._i-_·\:i_,":'1''2<~·-·'."2----·-·-----:-;:::=:::::=:::::=:::=::-------------j 
l .. . . . . . ~ . .. . ·. -'- . .:.• l 
I How GTI&n aa you Clean trie t:ore ! (tv:OiilfiS or Num~ei Oi rounu::) a 6.:>(lq,\ 
- 1 \D ~"1o+s 

\How often do you cisan t~e action? (Months· orNumbeiOf ;ounds)l · ·- C'\J.erc\ )b 
i . . 1 ' 

·\How often do you clean t.'ie triggei assembly? {Months c·r Num!mof rctmds)~ ~'L \ \ D ~\-\c>:-\-S, 
\ ~ 
I I I Bic.r:d of lubricant usedJ }-\of?pe-5 

I · f 
~ H~w,: e:t~n do you lubricate th: c.c!ion? (Mcnth:: C-i Number of rauitds) ~ 
'· 
l I 

j Haw ois-.1 do you lubricate the tilgger c.ssemb!y?· (Months o_r Numbs.- ol rc;unds) 3 

\ H2.vs vou n;vi&wsd tt"is cl:=.nlng end rn~iiltsnc..n~··iscbtnmendations .on our tNsb sit; or !n cur c1Nners m::.~u8! 

I[: r No 

i , 

\ ' i Wh::.t were tt·,a s:r>ices partorrned?i l 

I 
l 
1· 

I 

REmington A_rms Co.] !fie. 
P. .. ttn: .. 4rrns Service Division 
i 4 Hoefler Avenue 
Hian: NY 13357 

! 

j 

PS 27087 



DATE: 12/28/2011 

QUANTITY: 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Remington Service 
PO Box 700 

Service Request # 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

DAVID BROWN 
212 CHAL SMITH RD 
MOCKSVILLE, NC 27028 US 
SR00007776 

Email: Christy 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

SR00007776 

IO LBS 

Christy.Mitchell@remington.com 

AGT W1 1u.u ~8l; #l'K 1 
4XX6£6 DEC ZH, 2011 WT 10 0 LBS 
SVC GNOCDM BL • ALL CURRENCY USO 
TRACl<ING# 1Z4XX5969066962000 
REF 1 :SR00007778 
REF 2: 

HANDLING CHARGE 0.00 

SHIPMENT PUB RATE CHARGES: coo av 0.00 DGD 
DC 0.00 PR 
AH 0.00 
TOT PUB CHG 9.04 

0.00 

FRT:3RO 
SVC T/P USO 

RS 0.50 

0.00 0 0 00 
0.00 RD • 
PUB+ HANDLING 9.04 
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