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Remington Arms Co., Inc. 

Case Information 

RE# 

257210 

Date Opened 

2/3/2012 

Cu~omerlnformation 

Date Opened(PS) 

2/6/2012 

Product Service 

Legal Case #:7369 

Date Closed 
2/6/2012 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name 

Incident William 

Last Name 

Cadloni 

Street 

4985 Idlewild Dr 

City State Zip Age Contact 

Reno NV 89519 

Incident Information 

Claims 

PI 

PU 

S Fired when closing 
bolt 

c 

Codes 

Cause:4006 Alterea Adjustments or 
Components 

Concern: 1008 Fired on Bolt Closing 

2/21112 Per note on SR, it fired when closing bolt.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN: FBC 

Type 

CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TPA, 
clean, test at BLSM 

program price 

Release of Claims 

Model/Ga. 

700/7MM REM MA 
Accessories 

SCOPE BASE,RINGS 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
30.40 2/21/2012 

Ke pair 
Est. 

Me<11ca1 
Treatment 

Unknown 

Memcat 
Status 

SKU 
n/a 

Original Owner 

u 

Serial Bbl. 

254683 XN 

DOM 

12/111966 

Cash Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

2/21/12 Per Ilion, trigger assm set screws altered. Trigger not returning properly. Replace TP A, clean, test at BLSM program 
price.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

jExaminer IB.TRAVIS 
!Exam Date 12/612012 

Examination ~roduct Type IRF 

I 
rction Type jA 

I I 

I 
I 
I 
I 
i 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7369&Type=Case 2/2112012 

PS 27116 



PrintDisplay 

llAssigned To 

lcause 114006 
•:=======:::::: 

I Altered Adjustments or 
Components 

I 

'

[Description 
I ........ ,.., t 

f 
fLll1lt: vUUt: 

!Bore Plugged !!False 

!Bulged !!False 

llFalse 

1 ~, ======~,!Firing Pin llsiightly Worn; Functioning 
i~c=hP=n= .. A=======:u:=c1=;~=k=+1= .. =u=,n=~=·=k'= .. ="~=h=.n=";="~~ 
,....,~..,. .................. 11....,."" .. E>""''"·J ..... ··-"'··~; ............................. Jll:ll,.o 

Bolt !Face llslightly Worn; Functioning 

!Handle llsiightly Worn; Functioning 

!stop llLike new; Functioning 

!condition llslightly Worn; Functioning I 

!
Extractor I Cut Condition !Slightly Worn; Functioning 

. . Ext/Eject Test !False 
I~======~ 

I l
lBiock Condition 11---Select- I 

Locking jLug Condition llslightly Worn; Functioning I 
!Notch Condition 11---Select--- I 

IT.NAGLE 

124" 7MM REM MAG SS 

Slightly Worn; Not I 
Exterior Condition Functioning 1 FINISH ALTERED 
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I 

Overall 
Stock Condition Slightly Worn; Functioning 11~~1,L CRACK RIGHI SIDE BBL NEAR 

lFore End Condition 
•:=======:::::: 

I I 
Condition 

Receiver 
. Bulged 
•:=======:::::: I jlDescription 

11---Select-- . I 
Slightly Worn; Functioning 

False 

IM/700 BOLT LOCK SAFETY 

l
satety l:=IF=un=c=tJ=on======:I Like new; l'unct1omng 

1~. ========:Sub-Assembly -ISS 

• l
lLift 11---Select-- llNtA I 

Sear jNotch llslightly Worn; Functioning !lots DOUBLE I 
II UT'MtP;...,,.J ik'<>lco ! 

'iFeeding Test jjTests Ji;~;:; --- i. -~-
>===========l 

: II I 
Slightly Worn; Not ITRIG NOT RETURNING PROPERLY WILL I 

Condition . Functioning _FOLLOW DOWN . 

Trigger !Pull 11---Select- 112.5# I 

I 

'

!Altered llTrue l!SET SCREWS ALTERED I 
[Sub-Assembly llM/700 Bolt Lock I 

i;:IN=,o=n=-R=e=m=in=gt=o=n==::::::1Description I JscoPE BASE,RINGS I 
Components . . . . 
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. Service Request Remington Service 
PO Box 700 I llllllll lllll lllUlll lllll 111111111111111111111111111111111 11 

ATTN: smp? ),. ~ 
Parts and Repairs: P:800-243-9700/F:336-548-7801 

Madison, NC 27025-0700 

www.Remington.com 
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will seive as a guideline for our Service Department to address your.specific concerns and provide you with accurate and c<?riiplete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number Serial Number f Description 

SROOO 10605 254683 

Customer: 
WILLIAM CADLONI 
4985 IDLEWILD DR 
RENO, NV 89519 US 

Email: 

smp? 
Destination: 

Arms Services 
14 Hoefler Ave 

Date of Request: 

Date Printed: 

Ilion, NY 13357 US 

Email: 

01/23/2012 

01/23/2012 

Your request for service on the item(s) will be evaluated by our repairman to detennine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not you will be contacted with an estimate before work is performed. · 

f.li'1? 
<: 

). Iv 

~-~~~rx!~efg~
1

[ef!l~!tt1!!tttii~gJ1~;~~~~~~ii.?2i~ft~~tf;f t}~~:t~~t~f~~~:~Wff~~Vf:f~1i~~::~)~i.r:~eyr-~?~.£s~~:~;~::~;~~~r.:~~ii{~t~:~k±~~~;!~~~~±~ii~i..~ ~~~})}7.~~:~;~?;~,~-:_·-~;;~~~:-:;. -;~_·!.~~·~J~J~)\·~~ Jf: 
customer closed bolt I gun went off · 

-~1~t;)!!~/~!~iirl~~~~r1tt1w~~i~J.~Jt&1t~%rJ¥.;~£tfr:i~~~i.~WJ.Rf%~we!~fft:i~Jl~:ref.t:rjjt~~~~1t:YJ:~fff1'\~i'!:m~;;~tf. 
Needed 

RE00257210 

THIS JS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

BY:--------------------

T. A I SL-i- ~ C..f1.e. w s. 4 I .µ_,L .-e.J. 
/(J "1 . /V 0 +- 1L£ h, priu{Ulfl (y r 

·11 I ./f (,,.L T f P4-, C.- fl If A( ~ "(:-R ST 
c,,,,_,~V<_ i l r) {-cf'...- J, C:o. r 

Sub Total: 
Est Sales Tax: 

.00 

.00 

Grand Total: $.00 
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