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Case Infonnation 

RE# 

291936 
Date Opened 

12/7/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/10/2012 

Product Service 
Legal Case #:8301 

Date Closed 
12/10/2012 
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Incident Date Pre Lit Lit Obsolete 

Type 

Incident 

Business First Name 

Thomas 

Last Name 

Caldwell Jr 

Street City State Zip Age Contact 

25096 East Lynn Rd Wayne WV 25570 

Incident Information 

Claims Codes 
Repair Medical 

PI 
PD 
S Did not go off when trigger pulled 

until action cycled 
c 

Cause:4015 Improper Maintenance 

Concern: 1025 Unexplain~~ Discharge - No Mention of 
Safety Pos1t1on 

12/27/12 Per note on SR, when customer pulled trigger gun did not go off until action was cycled.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 
BILL IDCKS/POLARIS 

CONCERN:DID NOT GO OFF UNTIL ACTION CYCLED 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

ModeUGa. 
700/3006 SPRG 

Accessories 

Remington/700/CF/BA 

SKU 
27478 

Original Owner 
u 

Est. Treatment 

Unknown 

Serial Bbl. 
E6482210 WS 

Medical 
Status 

DOM 
8/27/1998 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion, replace TP A, clean and 
test at 1/2 nonnal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

12127/12 Per Ilion, trigger assm has a partially dried and sticky lube residue causing parts to work sluggish. Replace TPA, clean and test at 1/2 
normal cost.cm 

Examination[Remington/CF /BA] 

Part II Sub-Part Code II Comment 

I Examiner IB.TRAVIS 

IExamDate 11211012012 

Examination !Product Type RF 

!Action TyEe A 

!Assigned To IJ.BALIO 

I cause 114015 llimproper Maintenance I 
IDescriEtion I J22" 3006 SPRG 

!Date Code I ws 
!Bore Plu88ed llFalse I 

Barrel alse 

alse 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=830 l&Type=Case 12/27/2012 
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Muzzle/Crown Slightly Worn; 
Condition Functioning 

Slightly Worn; SJUGGISH Functioning 

!Shroud Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

I Handle 
Slightly Worn; 
Functioning 

I stop 
Slightly Worn; SLUGGISH Functioning 

Ellcooditioo Slightly Worn; 
Functioning 

lcut Condition I Slight!y ~om; 
Functtomng 

jExtJEject Test llFalse I EJIBlock CoruHtioo 11---Select--- I 
ILug Condition I Slight!y ~om; 

Functtomng 

~otch Condition 11---Select-·· I EJ Emrio,Coodi•oo Slightly Worn; Not 
Functioning 

!stock Condition I Slight_Iy ~om; 
Functtomng 

jFore End Condition 11---Select--- I 
EJICm>fitioo I Slight.ly ~om; 

r Functtomng 

I Bulged llFalse I 
EJI"="~ I STANDARD SAFETY I 

!Function llLike new; Functionin~ 
jsub-Assembl;)'. l~on-lSS 

E]Li· 11--select--- .013 

~otch llwom; Functioning 

~:'"" If"" 
llreoFITod I False 

I 
IFalse 

EJonffiOOn 
I Slight!Y ~om; Not DRIED ANSD STICKY LUBE RESIDUE CAUSING PARTS TO WORK 
Functtorung SLUGGISH WILL FOLLOW DOWN 

I Pull 11--select··· J4# 
jAltered llFalse I 
jsub-Assembl~ llM/700 Non-Bolt Lock I 
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. Service Request Remington Service 
POBox700 111111111111111111111111111lllH1111111111111111111111111111 f I 

Madison, NC 27025-0700 ?1.~ 
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com , '\JS}~~ 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted, This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT ~ '.t­
WITH YOUR RETURN. .,. i0 \S 

~ Printed: 

Date of Request: 
Date 

11126/2012 

11/26/2012 

us omer: \ 
THOMAS CALDWELL JR 
25096 EAST LYNN ROAD 
WAYNE, WV 25570 US 

Email: 

Destination: 
Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will he evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacte~ with an estimate before work is performed. . 

:~~- ~$.,~fftf~'.:Rf.4!~~f!~~~tl~~~~;~~i~:T:.:~.~~;~::;',:;~~·:.;~;._ :it.':~~--::~:' .. · · 
When customer pulled trigger gun did not go 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being se~t based on the conversation with our representative. 

~ ~CQ;1bTIWC~ 

ml DEC 11 2012 M 

• 

r: A. ~ 3 A ~..J.r-wHr·Jrrr~J J- <;he- y 
l u b..t_ (U ~ 1 Jvt,-t l.{.4.uJ > ~ p>t nk-5. 'f-o 

Wort- (L S l.u 1 Cj t S k' ~"- f(? ~ c.A.t 11-1-.J­

p \} t4-r- I/'$.. µi:; (2AM/Y ( ( 01 -r, 

y 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$_00 
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SAM' S GUN & · P A·w.N 
Integrity rlaynes's it Full Service Pawn Shop STORE HOURS · 

ans f. Buy t Sell Route 152 Box 1206A Wayne. WV 255700 · Monday thru Friday 10:00 - 5:00 
ofessional Broker Saturda~ 10:00 - 4:00 
censed ( 304) 525-211.7 Closed Sunday & Holidays 
====::==========--====!:============----------===:;:===--====-=========== 

S A L E S R E; C E I P T 

s Ticket N:i.: 100042653 11/01/05 

LD TO : THOMAS CALDWEU. 
1876 EAST LYNN RD E.GST LYNt{, WIJ. 25512 

-----------! t e1 Descript i on.:.-----~-------------------------Serial No. ------Unit Price·---A11ount-----------

Sub-total: 

Sales taK: 

TOTAL PRICE: 

375.00 

22.50 

397.50 

ES482210 375.B0 375.00 

We hape you enjoyed your_shcpping experience with us, Tell your friends about the good buys in pawn shops. 
All car stereo equip1ent has over the counter warrant~ for first 30 DAYS onl~.Send warranty card in for extended warranty. 

l RETURNS HA\IE A 10 PERCENT QF TOTAL CHARGE * EXCEPT CHR STEREG EflUIPMEN'T NO CASH REFUNOS OK CP.R STEREO EGurPMENT t~O EXCEPTIONS 
HAVE A TERRIFIC DAY! 

J 
) 
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