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Remington Arms Co., Inc.
Product Service

Legal Case #:8046
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
285279 10/16/2012 10/17/2012 10/17/2012
Customer Information _
Type Business First Name Last Name Street City State Zip Age Contact
Incident Jeffrey Chase 1503 Paxford Rd  Allentown PA 18103 E Ic{hgslf(:)f:a—gﬁéigzlet
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI i
PD Cause:4015 Improper Maintenance
S FBC Concern:1008 Firzd gn Bolt Closing Unlown
C
SR# 29348 - Service Request Section: Gun fires when closing the bolt. df
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG nfa 6263356 WS 8/1/1969
Date Purchased Where Purchased Accessories  Original Owner
POTTSVILLE SUP POTTSVLLE PA U
CONCERN: FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. ) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Per Ilion - Quote to
repair under BLM
Repair/Replacement  Repair/Replacement
Cost Date
$29

10/25/12: Per Ilion - TA has a dried & sticky lubrication residue causing parts to bind & work sluggish. Replace TA, clean &
test fire under BLM - quote. Customer apprvd & paid quote on 10/17/12. df

Examination[Remington/CF/BA]

Part | Sub-Part l Code I Comment
Examiner B.TRAVIS
Exam Date 10/17/2012
Examination|Product Type RF
lAction Type A
|Assigned To . [T.NAGLE |
Cause 4015 Improper Maintenancej
r |
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Description ] 22" 3006 SPRG
Date Code WS
Bore Plugged IFalse
Bulged [False
Barrel Fired [False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin f.“ght.‘y Worn;
unctioning
Shroud Slight.l y Worn;
Functioning
Bolt Face f.hght.l Y Wom;
unctioning
Handle Slight}y Worn;
Functioning )
Stop pughtly Wom; Not - lpmvps
unctioning
Condition Stightly Worn;
Functioning
Extractor Cut Condition Shght}y Worn;
Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Worn; Functioning
[Notch Condition  |[—-Select—
Exterior Condition ghght} y Wom; Not
unctionmng
Overall Stock Condition Slight} Y Wom;
Functioning
Fore End Condition |---Select---
X Condition Slight} y Worn;
Receiver Functioning
ﬁlged ||False
Description IBOLT LOCK SAFETY I
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
|ILif  |[--Select-— [.007 |
Sear Notch Slightlly Wom;
Functioning
[Test Fired [False |
Feeding Tests
Test False
Conditio Slightly Worn; Not DIRTY,STICKY PARTS BIND AND WORK SLUGGISH
ondition Functioning WILL FOLLOW DOWN
Trigger Pull |—Select--- 5,54 ]
Altered I False
Sub-Assembly |IM/700 Bolt Lock
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Madisen. NC 27625-0760 2
Parts zud Repairs: P:800-243-97C0 F:336-348-7804 www.Remington.com /
This document is 3 scmemary of vour raquast for service, Pleass revise tha ocument for zeceracy and to insure the services yov are raquasting are noted. This 4
information will serva as a myidalins for our Service Daparument to address your specific concems and provida you with acerrats and complata sarvica PLEASE
RETAIN THIS COPY FOR YOUR RECORDS.

. Service Request Number  Serial Number ! Description < (_'( (D Date of Request: {5 £7.2012
SRGO02$348 6263336 o O Date  Printed: = 09172812
Aleds] 700006
Customer: Destination:
JEFFREY CHASE Arms Serviess
1303 PAXFORDRD {4 Hostlar Ave /
ALLEXTOWN, PA 1§103 U

Hion, NY 13337 US
Email chasefam g ptd nat Email: :
—Ycur raquast for yarvics on tha item(s} will de avaluatad by our repairman to datermine if it ts covarad under our warranty policy I it it weur firsarm vill be
tepaired ané raturned. I not, vou will be contactad with an sstimate bafcre verk is perfermad

Rmon l-'or R«nm ; |
\1135 CLEAN & INSPECT (s AFETY ?ROCR_\Z\“ ONU

Sern:eRequutSecuon o o s
GUNFIRES \’.‘HE.\M

Took ofF oF SHEC /)(9:7 w4<r‘~"/’u/ / ﬂou«/ "/Ff/ O
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THIS 18 NOT AN INVOICE. This is a pre-satimata to rapair, racendition, oc roplaca tha . Q "\O\Le—
. . V4
Fec |
Sub Teral: .00
Est Sales Tax: .00
_ : Grand Totak __§.00
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