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Case Information 

RE# Date Opened 
253347 1/10/2012 

Customer Information 

Re~gton Anns Co., Inc. 

Date Opened(PS) 
111112012 

Product Service 
Legal Case #:7257 

Date Closed 
1111/2012 
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Incident Date Pre Lit Lit Obsolete 

Type Business 
First 
Name Last Name Street City State Zip Age Contact 

Reporter Chatsworth Sptg 
Goods 

Chatsworth 
Sptg 

300 South 3rd 
Ave Chatsworth GA 30705 E 

chatsworthpawn@yahoo.com 

Incident information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fires when closing bolt 
c 

Cause:4006 Altered Adjustments or Components 
Concern: I 008 Fired on Bolt Closing 

1/26/12 Per note on SR, when closing the bolt the gun fires.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN: FBC 

Type 
CF/BA 

Where Purchased 
FABER BROS JNC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/280REM 
Accessories 

SKU 
25857 

Original Owner 

u 

Remington/700/CF/BA 

Unknown 

Serial Bbl. 
06221299 OP 

DOM 
712111995 

Settlement Release of Claims Release Date Cash Reim. Date Cash Date 
Reimbursement Settlement AJ>V APV 

Per Ilion, replace TP A, clean, test 
fire at 1/2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

1/26/12 Per Ilion, trigger assm dirty and rusty, set screws altered. Trigger binds and not returning properly. Replace TPA, clean, test fire at 1/2 
normal cost.cm 

Examination[Remington/CF/BA J 

I Part II Sub-Part Code II Comment I 
~xaminer jB.TRAVIS I 
~xam Date lttll/2012 I 

Examination ~roduct Type IRF I 
~ctionType IA I 
~ssigned To IT.NAGLE I 

Cause 14006 llAJtered Adjustments or Components !!IMPROPER MAINTENENCE I 
!Description I j22" 280REM I 
IQate Code I !OP I 
~ore Plugged l~aise I 

Barrel l'§ulged llFa!se I 
~ired llFa!se I 
[ired while Obstructed I 

II I 

httn· //r.ns01:rn 11 ·?.00/ns~rnnn!PrintDisnli:iv Hsmc?TD=7?.4'7 ~TvnP.=r'.H<:P. 11?6/?01?. 

0 

0 

0 
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Muzzle/Crown Condition jslightly Worn; Functioning 

Firing Pin jSiightly Worn; Functioning 

Shroud jS!ightly Worn; Functioning 

Bolt jFace jjSiightly Worn; Functioning 0 
!Handle ~Slightly Worn; Functioning 

Stop 

~ !Condition 

Extractor Cut Condition g 

IExt!Eiect Test False 

~lock Condition --Select--

Locking ugCondition jSlightly Worn; Functioning I 
'1otch Condition --Select---

!Magazine 
condition --Select--

ox Condition !Slightly Worn; Functioning 

xterior Condition !slightly Worn; Functioning I 
Overall tock Condition !worn; Functioning llMARS,SCRATCHES FINISH WEAR I 

ore End Condition 1---Select--- I 
~ondition !Slightly Worn; Functioning I Recei,.,, 
~ulged !False I 
)escription jM/700 SAFETY I 

Safety ion ~ike new; Functioning I 
ssembly \Bon-ISS I 

!Lift 1---Select--- 1.014 I 
Sear IB:otch llS!ightly Worn; Functioning I 
jFeeding Test l~ests I[ est Fired !!False I 

~alse I 
EJ~oofilfuo llSiightly Worn; Not Functioning llDIRTY,RUSTY.TRIG BINDS WILL FOLLOW DOWN I 

~ull 11---Select--- j4.5# I 
[A I[ rue llSET SCREWS ALTERED I ltered 

!sub-Assembly llM/700 Non-Bolt Lock I 

0 

0 
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Service Request Reminf!ton Service 
PO'Box. 700 

Madison. NC 27-025-0700 
llllllllllllllll llll llll llll llll llll llll llll Im Ill 

Parts and Repairs: P:800-243-97<JOIF:336-548-7801 www.Remington.com , 

This. document is a summaty of your request for senrice. Please revie.w the document for accuracy and to insure the s mices you are requesting are m>ted. 0 
serve as a guideline for ourSeivice Depamnent to addfess yom specific concerns and provide you with accunite and complete setvice.PLIASI RETAIN~P 
'YOURRICORDS. . i( 

v .Senice Request NumllH:rial Number I Description 
SR00008152 D6221299 

:Model 700 RffLE Caliber: 280 

Cus~v~WORTII SPORTING GOODS 
300 SOUTH 3RD AVE 
CHATSWORTH, GA 3-0705 US 

Email: chatswonhpawn@yahoo.com 

~ 
Destination: 

Arms Services 
14 Hoefler Ave 

Date ofRequest£l 1/03/2011 
Date PrintedH/03i2012 

. Ilion, NY 13357 US 

Email: 

.,.-z. , Ji ~ 
or)~ ,.,,,. 

4t). 
lod 

Your request for smice on the item(s) wilt be evaluated by ouuepairman to detennine if it is e-0vered under our \W1!1lallty policy. If it is yDmfueam will be rep. 
:returned. If not,, you will be contacted 'Vl'ith an estimate before wcnk is perl'onned. 

0 

;~ 

il1D622 1 299 
jModel: 700 
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t: .• 

G ·y: ..... _~--

Sub Total: 
Est Sales Tax: 

Grand Total: 

-·~ .. ~- ....... -...... 

.00 

.oo 

$.00 0 
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